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Preface 

Maxxelli began operating as a DSP (Destination Service Provider/Global Mobility), further 
expanding with residential and consulting services. With over a decade of specialization in 
China’s second-tier cities, Maxxelli naturally started to produce high-level market research 
content.  

Operating in 25 cities across China, with consultants located in 10, our team is diverse, driven 
and of the highest calibre. By combining local expertise with international business 
experience, Maxxelli is able to provide services tailored exclusively to our clients’ 
requirements.  

Our client history – from start-ups and SMEs, to foreign consulates and large multinationals 
across a range of industries, proves our believes that China holds excellent opportunities for 
foreign businesses and seeks to open up these opportunities to enterprising western firms.  

In order to quantify the level of internationalization of second tier cities in China, Maxxelli 
Consulting has generated the China International Cities Index (CICI). The CICI offers a holistic 
analysis of the level of internationalization of second tier cities in China, in order to ascertain 
a valuable city-by-city ranking of internationalization. For the first time, an interview feature 
has been added, in which selected foreign experts tell us more about life in their respective 
cities. 

This report 

The 2019 publication is Maxxelli’s fifth edition of the China International City Index (CICI), 
which ranks 28 second-tier and 2 first-tier cities by their level of internationalization.  

Maxxelli integrated 47 indicators in the CICI divided into seven categories: Global Economic 
Strength, International Commerce, Education, International Community, Infrastructural 
Connectivity, Government and Political Engagement, and Culture and Tourism. For the 
purpose of this report, Guangzhou and Shenzhen are considered as second-tier China, though 
the cities are first-tier by definition. For Maxxelli they are the benchmark for emerging first-
tier Cities. Beijing and Shanghai are simply far too developed to realistically compare them to 
the 30 listed cities that are featured in the 2019 CICI.  

The cities currently covered by the index are Chengdu, Chongqing, Dalian, Wuhan, Xi’an, 
Changsha, Guangzhou, Shenzhen, Fuzhou, Xiamen, Zhuhai, Kunming, Hangzhou, Nanjing, 
Ningbo, Suzhou, Wuxi, Harbin, Tianjin, Shenyang, Qingdao, Changchun, Urumqi, Jinan, 
Liuzhou, Hefei, Shijiazhuang, Zhengzhou, Zhanjiang and Changzhou. Further cities can be 
included in the CICI upon request.  

As this is the fifth report in the CICI series, we hope to receive critical and extensive feedback 
so that as we continue to produce the CICI in subsequent years and can continue to improve 
and update it. In order for it to become a reliable go-to resource for those wishing to review 
levels of internationalization of China’s second tier cities. Comments and feedback are warmly 
welcomed and we look forward to receiving any correspondence regarding this report.  
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This is the 5th edition of the Maxxelli CICI report. Previous editions include: 

• The 2015 CICI featured just 6 cities. These were the cities where we had the largest 
networks and in house available data. From 2014 through the summer of 2015, 
Maxxelli featured a series of articles called “Second Tier Insights” that built the back 
bone of the eventual CICI. 

• For the 2016 CICI, we expanded the report to 24 cities. The decision to expand was 
based on positive feedback of the highly popular initial concept. If the 2015 CICI was 
a test run for an idea, then the 2016 CICI was the answer – finally, a way to compare 
China’s international development across multiple cities and industries through data 
analysis, not opinion, but by hard facts and data analysis. 

• The 2017 CICI expanded to 28 cities and further polished the concept; it included a 
more detailed deep dive into the city analysis and regional comparisons. As a result, it 
created strong traction and interest in the analysis, leading to speaking engagements 
and momentum for the2018 CICI. 

• The 2018 CICI expanded to 29 cities and instead of in-depth city and regional 
comparison, it included “Industry Features” using the data to compare the cities to 
the featured industry. It didn’t compare regions anymore, but it provided future 
opportunities for each of the city.  

The 2019 CICI features 30 cities and brings interviews with foreigners living in selected cities 
and their opinion about their city’s level of internationalization and development. Participants 
have been living in China from 2 (lowest) to 26 (highest) years and are therefore perfectly 
positioned to shed their light on the internationalization and development of their respective 
cities.  

There is a shuffling of city rankings within the list each year. However, there are never major 
movers. Even if a city dramatically improves in a single category, it would only improve overall 
ranking by just a few percentage points at most. A holistic comparison like this — comparing 
a city across 47 key indicators — means a city would need to improve in all categories, not 
just a single category, in order to see a major change. 

 

 

 

 

 

 

 

 



 

MAXXELLI CICI 2019 4 

 

Introduction  

Global China 

Boasting a nominal GDP exceeding US $12 trillion, China is the world’s second largest economy and is 
a core member of the BRICS (Brazil, Russia, India, China and South Africa) group of emerging major 
economies. The fledging free market economy is opening up to the world at an unprecedented rate; 
a transition reflected in progressively more international business practice as China’s borders become 
increasingly porous to multi-national operations. China’s investment environment is fast adapting to 
attract foreign investment, incorporating extensive policy, financial and legal reforms.   

The second tier 

First tier cities are highly international with both Beijing and Shanghai being regarded as top-twenty 
global cities. In recent decades, however, the country has witnessed the rise of second tier cities that 
are playing an important role in the country’s economic growth as well as gaining an increasingly 
prominent position on the global scale. Over 160 cities in China accommodate in excess of one million 
inhabitants, and this figure is expected to increase exponentially over the next five years. With such 
huge growth and potential, companies are now looking to the enticing opportunities offered by the 
second tier, where they can maintain a competitive stance in a dynamic, international and liveable 
business environment.  

Internationalization 

Higher levels of city internationalization hold greater appeal for foreign companies due to the 
increased market potential, accessibility, liveability and growth prospects. Whilst 
internationalization is variously defined and characterized, in this report it is expressed through six 
core themes deemed to be pertinent indicators of internationalism. These six themes, which are 
elaborated on in the methodology at the end of this report are: Global Economic Strength, 
International Commerce, Social Capital, Infrastructural Connectivity, Government and Political 
Engagement and Culture and Tourism. For this report, Guangzhou and Shenzhen which are 
considered to be 1st tier cities, have been included in the analysis. These cities have been added to 
provide a better insight of the difference between first and second tier cities and show just how 
developed second tier cities have become over the last few years.  
 
Report outline 

The report will showcase the research results with a top 30 list of the cities, with number one being 
the most international according to our data. Afterwards, we summarize some of the interesting 
changes in this final list, before we outline some of our expectations for developments in 2020. We 
then cover each individual city in-depth, with background information, city strengths, weaknesses and 
recommendations. Each individual city’s score will be followed by an interview from that respective 
city’s foreign expert, who will share information about the development of the city, as well as expat 
life and potentially interesting industries.  

After the city’s overviews, we outline the top 10’s in some of the categories, before the methodology 
is explained. The report is then finalized with our conclusion.  
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Overall Rankings 
 

 

A recent report by Morgan Stanley emphasized the need for investors to switch their attention from 
top-tier cities to lower-tier cities, citing that, “two-thirds of incremental growth in national private 
consumption will be generated below the top-tier cities.” Maxxelli data agrees with this. We are 
uniquely positioned to deliver strategy and expertise for our clients in line with this assessment, 
precisely due to our network and long-standing experience operating and thriving in second-tier China.  

 

 



 

MAXXELLI CICI 2019 6 

 

Main Headlines:  

- Chengdu nearly overtaking 2nd place in this edition’s ranking, proving its growth to First Tier 
city level. 

- Xi’an climbs to 7th, its  highest position due to increased number of Foreign Direct Investments 
and number of Fortune 500 companies. 

- Nanjing drops 4 places, almost falling out of top 10, after reduced FDI and GDP per capital 
compared to last year. 

- Zhengzhou has seen strong consolidation as a central city in the region.  
- GDP per capita trends indicate second-tier cities are narrowing the gap between China’s 

established first-tier cities.  

Future Developments 
Residential 
Looking at the residential sector, investment in real estate and property prices are highly influenced 
by government policies. The Chinese government has regularly driven the sector in the direction 
which benefits the country the most. In recent decades to increase Chinese GDP growth levels, but 
in 2016 and 2019 also to control the property price inflation levels. As President Xi’ aspiration that 
property should be ‘for living and not for speculation’, we expect the Chinese government to grasp 
tighter control on the market, aiming to restrict the massive property price increases in some cities 
well simultaneously using the sector to drive domestic GDP growth. This will result in enough 
opportunities for investment while purchasing and rental prices will likely grow closer to their actual 
value. Whereas real estate rents and prices in top-tier cities such as Shanghai and Beijing have been 
notoriously expensive, the relative affordability of property markets in lower-tier cities mean slower 
living costs, which is attractive for both business and labour. There is especially room for growth in 
those 2nd tier cities located in major planned ‘city clusters’ (Pearl River Delta, Yangtze River Delta and 
the Beijing-Tianjin-Hebei area) where there are high levels of population inflows, social housing 
programs and low mortgage interest rates (Wang and Zhao 2018). 

Foreign Direct Investment 
While the current geopolitical environment results in a complicated business environment, we do 
expect growth levels of Foreign Direct Investment in 2020. Not only is China seeking to offset 
complicated relations with America by signing new trade agreements and encouragements with 
other countries (Europe, OBI countries, South-East Asia), it also opens new investment in several 
industries by loosening rules and regulations related to company structures. In addition, almost all 
2nd tier cities offer clusters or specific areas with incentives for foreign investment, which is likely to 
attract both mature companies as well as aspired entrepreneurs. 

Tourism  
A final development we expect in 2020 is growth in outbound tourism, which holds great potential for 
investors. China’s millennials make up the fastest growing segment of the outbound tourism market. 
Besides well-known factors such as growing middle class and disposable income levels, factors such 
as the growing amount of Chinese passport holders (double to 240 million) and an increase in easiness 
of international travel (visa-exempt agreements, visa on arrival and e-visa agreements) also fuel this 
estimation. According to Ctrip CEO Jane Sun, currently only 120 million Chinese citizens, or 8.7% of 
the population, are passport holders. This just shows how much room for growth the industry has to 
offer. The China Tourism Academy has also noted that interest in foreign travel in second and third-
tier cities is increasing dramatically. 



 

MAXXELLI CICI 2019 7 

 

2019 CICI Guangzhou - #1 

Profile  
A prosperous metropolis Guangzhou which is located along the south coastline, is one of China’s 
busiest transport and trade hubs. As an established first-tier city, it is impressively internationalized, 
supported by its 40 point differential above the Global Economic Strength average. GDP per capita is 
now however generally stronger in middle ranking second-tier cities. 

City’s strength’s  
Guangzhou’s strongest point individually is Government and political engagement with 54 foreign 
consulates and 36 sister cities. As a first-tier city government connects a lot with international 
communities, which also is a result of high Infrastructural Connectivity, with lots of international 
flights and shipping routes. The city is a major transport hub, as shown by its bus system being the 
world's second largest and its main airport being the second busiest airport in terms of traffic 
movements in China.  

City’s weaknesses  
Guangzhou’s weakest category is Global Economic Strength. Despite it being the city’s weakest 
point, it is still relatively high which is not surprising considering that the city is a first tier one. 
Guangzhou’s economic strength stems from it being the main manufacturing hub of the Pearl River 
Delta, one of mainland China's leading commercial and manufacturing regions. 
Furthermore, Guangzhou is scoring average in the Education ranking. The city has seen an increase 
of international students but still has difficulties to compete with the attractiveness of emerging 
first-tier cities, where an increasing number of young people settle down for their educational 
pathway.  

Recommendations 
Being a first tier city, Guangzhou naturally obtains high scores for every category. It could improve its 
Social Capital score by attracting more international intern recruitment agencies to draw in foreign 
researchers and innovators.  
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Name: Thomas Broertjes 
Company: Trend Garden 
Years in China: 12 
Contact info: thomas@trend-garden.com  
 

Please introduce yourself and your China story. 
I am Thomas Broertjes and I arrived in Guangzhou in January 2007. With my University not finished, I 
knew that I had to grab this opportunity in China with 2 hands. I worked for Dutch trading company, 
specialized in stainless steel furniture, but in 2009 I was given the opportunity to work for a Danish 
Manufacturer of stainless steel garden furniture and in 2012 I bought shares in the company. We are 
a company that is aiming for the exclusive market and most of our products are being sold in Europe, 
especially Germany. Besides that I have been married for 10 years and have a daughter of 9 years 
old and a son of 5 years old. 

How dependent is your business/industry on a strong/big foreign community? 
A strong foreign community is always an advantage. You learn to know people that are doing similar 
business and also people that can widen your horizon when it comes to sales, administration and 
almost any kind of innovation in business. Because you speak the same language and have similar 
understanding in business, it’s often easier to communicate with other expats, so a big foreign 
community is always an advantage.  

According to CICI’s 2019 data, Guangzhou ranks 1st  (out of 30) on the list. Would you consider 
Guangzhou to be an international city, especially if you compare it with your visits to other 
Chinese cities? 
Absolutely. Guangzhou has changed so much over the last 12 years and has developed itself as a 
true metropole. More International restaurants, more people speaking English and also many more 
ethnicities compared to the time of my arrival. Comparing with other Chinese cities, I believe that 
Guangzhou has developed as one of the fastest cities. Shanghai always has been an International 
focused city and Guangzhou has come closer to Shanghai. Xi’an is less international focused and also 
didn’t develop as fast as Guangzhou. 

What are the major items missing in Guangzhou to make life more comfortable? Are there any 
foreign companies or foreigners that could fill this gap?  

Life is very comfortable in Guangzhou and in general you can find almost everything that you want. 
Maybe for children it would be good to have more sporting clubs that are focused on team sports, 
but already now you see that more academies are coming and also academies that are run by 
foreigners. 
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Do you see any investment opportunities for foreign companies? Any particularly interesting 
industry?  
As mentioned above I feel that team sports are quiet interesting and besides that I think that 
business that is focused on the care of elderly people will make a big change in the near future.  

Is there anything local businesses, government, or trade organizations can do to improve the 
quality of life, city image or cultural/economic environment to attract more foreign businesses 
and entrepreneurs?   
Doing business in a strange country is always difficult and a challenge. First of all I think it’s 
important that the attitude of the expat is open and you need to have patience, because things will 
not go as you are used to in your own country. Guangzhou has been improved a lot when it comes to 
pollution and infrastructure. I think starting entrepreneurs will face the most obstacles and 
difficulties, so maybe for them it would be nice to have an official department that can give clear 
information in English about how to set up of your company and help you certain legal aspects. 

Are there any major changes in the city compared with your first arrival?   
Guangzhou changed a lot. When I arrived Zhu Jiang New town didn’t exist and was an empty piece of 
land in the middle of the city. Now it has become one of the iconic areas in Guangzhou. Besides that 
there are many more foreigners, subway lines has increased massively and the city has been cleaner. 
Thankfully there are still old areas in Guangzhou where you can walk around for a whole day, eat 
peanuts on a pink plastic chair and enjoy a glimpse of the ancestral Guangzhou. 

How would you describe expat life and the expat community in Guangzhou? Did this change over 
the years?  
I became older and (hopefully) wiser, so that also changes how you live your life. I was 24 when I 
came here and enjoyed the nightlife. Now I built up a social life, married and have more 
responsibilities, so for sure now you are talking more about business. In the beginning I never really 
went to expat gatherings and gatherings organized by the Dutch Consulate, but the last 3 years I feel 
it’s important to be there and also help the Dutch community to create a warm and assisting 
environment for new entrepreneurs. 

Guangdong province in South China is to relax its restrictions on purchasing vehicles in the cities of 
Guangzhou and Shenzhen to boost car sales and industry insiders are calling for other cities with 
similar rules to follow suit. What do you think about this idea?  
The infrastructure in Guangzhou has improved a lot. You can reach almost every place by subway 
and many taxi’s became electric, so when they relax the restriction, I don’t think that the pollution 
will increase a lot, because there are many alternatives now. But besides that I would suggest to 
keep the financial benefit that the city is giving now to people that buy an electric car (I heard they 
want to stop this benefit at the end of 2019). In that way, you still stimulate people to buy cars can 
reduce the carbon emissions. 
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2019 CICI Shenzhen - #2 

Profile:  
Being one of China’s wealthiest cities and a Special Economic Zone (SEZ), Shenzhen attracts a mix of 
business people and investors.  

Shenzhen continues to lead on Global Economic Strength indicators, winning huge foreign trade and 
running a positive current account. Furthermore the city benefits from a high GDP per capita, the 
new rail connection towards Hong-Kong, and a thriving tech industry, in its search to become China’s 
Silicon Valley. 
A key component of Shenzhen’s improved performance in International Commerce, up 10 points, is 
the increased visibility of international luxury brands, supported by high disposable income. 

City’s strengths 
Shenzhen’s strongest point individually is Global Economic Strength as the city is famous for its start-
up and technology sector, leading to greater numbers of foreign investment as well as an inflow of 
entrepreneurs. This in combination with its size and tier one status, it only makes sense the business 
is growing rapidly.  

City’s weaknesses  
The city’s weakest category is Social Capital. Infrastructural Connectivity, however, its score is still 
relatively high. Being situated in the Pearl River Delta, Shenzhen’s Port is adjacent to Hong Kong. 
Despite having good outward connections via rail and air to major Chinese cities, Shenzhen loses 
points for having less metro lines than other first tier cities.  

Recommendations  
Across the six categories, Shenzhen generally performs well however, there are some small changes 
it could make to raise its score. These include improving its metro system, in order to make the city 
easier to navigate and its ongoing weak point: the amount of international students. The city is 
growing at a fast pace and attracts big numbers of foreign workers, but the younger generation is 
still falling behind. 
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Name: Evan Forrester 
Company: Edinburgh International Investments 
Years in China: 10 
Contact info: evan.f@eii-invest.com   
 

Please introduce yourself and your China story. 
I have spent 10 years living in mainland China and one year in a 3rd tier city and 8 years in a 2nd tier 
city. I have worked in real-estate, sports education, healthcare, telemedicine as well as cross-border 
investments. I am now based in Shenzhen, China. 

How dependent is your business/industry on a strong/big foreign community? 
Our business does not depend on the expat community as we are helping Chinese and foreign 
companies in cross-border M&A. 

What are the major items missing in Shenzhen to make life more comfortable? Are there any 
foreign companies or foreigners that could fill this gap? 
Shenzhen is missing cultural events. Music festivals, concerts, sporting events and/or theatre would 
add to Shenzhen’s international scene.  
 
Do you see any investment opportunities for foreign companies? Any particularly interesting 
industry? 
Shenzhen is the tech hub of China. The Greater Bay Area has everything needed to build a 
prototype, go into full production and scale up. The supply chains in this area are full developed and 
access to financing in Hongkong, tech experts in Shenzhen, factories in Dongguan and Guangzhou 
and some of China’s best and brightest talent make it an ideal place to launch a product.  
 
Is there anything local businesses, government, or trade organizations can do to improve the 
quality of life, city image or cultural/economic environment to attract more foreign businesses 
and entrepreneurs?   
Shenzhen is a very liveable city. Besides, a small number of expats for its size, it is doing well in 
attracting foreign talent because of its reputation as China’s tech hub. The use of fintech, an 
incredible public transport system and the simple layout of the city makes getting things done quite 
convenient.  
 
Are there any major changes in the city compared with your first arrival?  
Shenzhen housing costs have risen dramatically. Also, because of the ongoing trade war some expats 
in the manufacturing sector have left the city. 
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How would you describe expat life and the expat community in Shenzhen? Did this change over 
the years?  
The expat community has grown as Shenzhen has made a name for itself in the tech world. Many 
tech companies and entrepreneurs have come to this city to ride the tech wave and live in the 
Silicon valley of Asia. As well as an influx of expats, others Expats in the manufacturing sector have 
left as labor costs have risen and doing business in China has become more challenging (trade war). 

 Tailored UAM services will be introduced in Shenzhen by the end of this year, making it the first 
Chinese city with helicopters in its urban public transport. What do you think about this 
investment? 
I look forward to flying over the traffic when traffic is bad! I am not opposed to helicopters in the 
Urban area as any way to clear up congestion is welcome. On a side note, Shenzhen’s traffic is 
nothing like that of Chongqing where I lived for 8 years.  

China's National Supercomputing Centre in Shenzhen launched a testbed for artificial intelligence 
experiments. The AI testbed, named Tai, provides the basic environment of AI chips and systems 
for the research, development and application tests of AI inventions. Tai is capable of dealing with 
large-scale and complex scenarios. Scientists have built an EB-level intelligent data management 
and analysis system for high-energy physics, as well as simulation of AI scenarios in real business 
situations and an AI-powered weather forecast platform. Do you think this could attract foreign 
investors? What other investments in city could be attractive for them? 
I don’t think there is enough collaboration between Chinese and foreign tech companies. China is 
also very protective of its data and technology making it hard for foreign tech companies to access 
what they need for R&D progress. Because of China’s history of loose IP laws and regulations, local 
companies tend to be very protective. It would be great to see Sino-foreign cooperation in the tech 
industry and this would be boosted if the Super Computing center gave foreign companies access to 
data.  
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2019 CICI Chengdu – #3 

Profile: 
A prominent commercial hub in the Sichuan province in the West of China, with a population of 16 
million, Chengdu has a reputation for being one of the China’s cleanest and most liveable cities. As a 
consistently high performing emerging second-tier city, it continues to diversify and grow in other 
areas, consolidating its position as number three, behind Guangzhou and Shenzhen. 

City’s strengths 
Chengdu’s strongest score is in the International Commerce category. Its particular strengths in this 
field are a high number of multinational food and drink chains, and also a notable presence of 
Decathlons, IKEAs and Apple stores. Luxury brands and fast fashion, also make this a strong category, 
along with foreign serviced apartments. Its Infrastructural Connectivity is positioning Chengdu as 
one of the best connected cities in South and Middle China. What is more the Chengdu-Europe 
Express Railway has newly launched 9 lines. Chengdu aims to consolidate its status as the pilot city 
for ‘’Made in China 2025’’. 

City’s weaknesses  
Individually, Chengdu’s weakest point is Social Capital. It has low numbers of top universities, with 
just five high-ranking establishments, and has only approximately 2500 international university 
students. Although comparatively it is strong in sports and expatriate statistics, the city scores low 
points for most indicators in this category. 

Recommendations 
Chengdu definitely could improve its Social Capital. It is a large city, with a population of over 16 
million. This should mean that the city has strong potential for high social capital scores, but to 
achieve them Chengdu should work on improving higher education facilities so that they are more 
appealing to international students. 
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Name: Peter Kuppens 
Company: Maxxelli, Qingcheng Mountain Villa’s  
Years in China: 14 
Contact: peter@mr-peter.com 
 

Please introduce yourself and your China story. 
My name is Peter Kuppens, I am the CEO of Maxxelli and the Qingcheng Mountain Villa’s.  
 
I visited Chengdu for the first time in 1998. Growing up in a farmer’s family in a small town in the 
Netherlands, I knew taking over my family’s farm wasn’t what I wanted. After selling car’s for a few 
years I decided it was time to see the world and I embarked on a 10+ year (on and off) world trip. 
When I arrived in Chengdu for the second time in 2005, it was the first time I had a strong feeling I 
needed to be back. The city was already growing with so many opportunities laying ahead. I started 
my company Maxxelli Real Estate and subsequently Maxxelli Consulting, in which we help expats 
with their relocation in China, and companies with their entry or growth in China.  
 
Recently I focus on my other project: the Qingcheng Mountain villa’s. China followers probably know 
Qingcheng Mountain in Sichuan province as a nice tourist destination for a day trip. Having been a 
fan of exploring and traveling for a long time, I discovered Qingcheng has much more to offer than a 
one day hike. The area is bustling with investments in entertainment, tourism and real estate. I 
firstly invested in an empty-shell villa as a holiday home – for weekend trips to enjoy nature, peace 
and clean air. After exploring the area and seeing the popularity, I decided to make this my second 
home in China. I have now invested in and designed 4 villa’s, with more to come.  

How dependent is your business/industry on a strong foreign community?  
With Maxxelli we focus on expats from Fortune 500 companies and consulates relocating to China, 
as well as foreign companies entering China. Naturally a strong foreign community is important to 
us. A strong and big foreign community is often an indicator of the presence of companies with a big 
foreign workforce, which in turn means the climate for foreign investment is positive.  
 
However, 100% of the revenue from the villa’s in Qingcheng Mountain come from Chinese domestic 
travellers.  

What are the major items missing in Chengdu to make life more comfortable? Are there any 
foreign companies or foreigners that could fill this gap?  
Life in Chengdu in general is good, with delicious food offerings and beautiful places to explore. I 
know the amount of foreigners living in Chengdu is ridiculously small compared with Chinese, but 
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sometimes I miss some support. Many companies and organizations still have trouble working with 
foreigners, administratively, even though this is easily solvable. Going to the bank is always an 
adventure, and ticket machines at train stations that can’t be used by foreigners are frustrating too. 
Luckily changes are underway and I have no problems believing this will be better arranged in the 
future! 

Do you see any investment opportunities for foreign companies? Any particularly interesting 
industry?  
The biggest opportunities I see are in the high tech, sustainability, food & agriculture, sport &tourism 
industries. The Chengdu local government is encouraging the growth of the high-tech sector and 
tourism is worldwide one of the most stable and fastest growing industries. Especially here in China 
with baffling numbers of tourists, both internationally as domestic.  
 
Is there anything local businesses, government, or trade organizations can do to improve the 
quality of life, city image or cultural/economic environment to attract more foreign businesses 
and entrepreneurs?  
Chengdu is making great efforts to promote itself abroad, but it is not enough. Better 
communication tools would improve the image of the city as well as the business opportunities that 
are here. Chengdu is one of the most important players for the transport of goods by track, but the 
trains are not full yet and business can be better if you take the location and facilities into 
consideration. In addition, western entrepreneurs initially are still not familiar with bigger cities such 
as Chengdu, and might focus on Shanghai, Beijing, and Shenzhen firstly, but I feel this is a common 
feeling in other 2nd tier cities and is very difficult to change.  
 
Are there any major changes in the city compared with your first arrival?  
Mainly in infrastructure and real estate. For example, when I first visited, there was only 1 decent 
hotel. No metro, no high-speed train. Moreover, the usage of technology.   

How would you describe expat life and the expat community in Chengdu? Did this change over the 
years?   
Like I mentioned, it is great to live here. The expat community did change over the years though. 
There were more high-level expats a few years back. During that time, there were only a few 
locations and options for foreigners to hang-out, meaning most foreigners would end up in the same 
place, creating a bigger community feeling. Now they are more spread out over the city. It’s not 
necessarily a bad thing, as it gives you more opportunities to emerge and dive into the local culture. 
It does give me the feeling though that there are less foreigners around.  

Do you have any fun or interesting story to share about your living experience in China?  
I have tons of them, but one of the most memorable one is receiving an outstanding achievement 
award from the local government and thereby receiving my own personal stamp. I don’t think many 
people can say they have their own stamp. Might not be that useful, but it is a fun anecdote!  

Pu Zhengrong, vice president of Advanced Therapies of Siemens Healthineers China, said Chengdu 
has special charm for people due to the city’s unique cultural genes. “People working in Chengdu 
are more loyal to their employers,” Pu said. “The city has created an atmosphere for a balanced 
work and life. When people come to Chengdu, they fall in love with it and are reluctant to leave.” 
How can you relate to this statement?  
The reason I am still here, and not planning to leave soon, is one of the best evidence there is.   
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CICI 2019 Tianjin - #4 

Profile: 
Tianjin is a metropolis in coastal north-eastern China and one of the five national central cities of 
China, with a total municipal population of over 15 million. Tianjin is actively involved in the “Belt 
and Road” initiative and is a key driver in the construction of the China-Pakistan Economic Corridor. 

City Strengths 
Tianjin performs best in the International Commerce category. The parameters for which it scores 
the highest are number of large multi-national food/drinks chain and number of Decathlon, Ikea and 
Apple stores, showing that the city is actively developing international relations with foreign 
companies. Tianjin’s score for Global Economic Strength is also relatively high. This is reflected in its 
high number of Fortune 500 companies, foreign retail banks and foreign companies, overall clearly 
indicating that the city offers a very attractive environment for foreign investors. Its strength in 
foreign co-operation is told also by the number of foreign development projects completed.  

City Weaknesses  
Tianjin’s weakest point individually is Social Capital with low number of top universities and number 
of international students as well as only 3 foreign clinics. With a low number of tourist attractions 
and no top museums or theatres, Tianjin has not yet developed its tourism industry. This may be a 
result of its close proximity to Beijing in which government and political bodies would rather set up 
their operations.  

Recommendations 
In order to improve its score, Tianjin should focus its efforts on developing its tourism and culture 
industry. The most effective way to do this would be to attract top theatres and museums to the 
area. It could also work on improving innovation initiatives in the area, particularly the number of 
top-20 think tanks, by increasing funds going into the education and technology sectors. Tianjin 
should also help its talent gathering ability. Events like the first World Smart Conference should be 
continued, and more “green cards” for talent should be issued. The “double-class” construction 
projects should be accelerated to help build up Tianjin’s concentration of first-class universities. 
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Name: Peter 石磊 
Company: Go Expats and TianjianLink 
Years in China: 15 
WeChat ID: ptshilei 
 

Please introduce yourself and your China story. 
Peter 石磊 is founder and associate of goexpats.com (social network) and TianjinLink (company 
establishment, taxes, payroll, licensing and immigration services). Peter is from France and has been 
in China (Tianjin) for 15 years. You are welcome to contact him through WeChat: ptshilei for any 
information.  

How dependent is your business/industry on a strong/big foreign community? 
As a service provider for foreign community in China we are extremely dependent on a strong 
foreign community in our city.  

According to CICI’s 2019 data, Tianjin ranks 4th (out of 30) on the list. Would you consider Tianjin 
to be an international city, especially if you compare it with your visits to other Chinese cities? 
Tianjin is becoming more and more an international city and developments these recent years are 
breath-taking.  

What are the major items missing in Tianjin to make life more comfortable? Are there any foreign 
companies or foreigners that could fill this gap? 
As everywhere in China health and education are at unrealistic costs, that can prevent 
entrepreneurship and installation of smaller structure in China.  

Do you see any investment opportunities for foreign companies? Any particularly interesting 
industry? 
Professionalized elder care is in my opinion a very developing business that I expect will grow 
significantly, and will attract more foreign investment.  
 
Is there anything local businesses, government, or trade organizations can do to improve the 
quality of life, city image or cultural/economic environment to attract more foreign businesses 
and entrepreneurs?  
They have already done a lot to straighten and make foreign investment easier and safer. The social 
security system may be a little heavy on smaller structures.  
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Are there any major changes in the city compared with your first arrival?  
The city got completely remodelled in 15 years, astonishing changes have been made. In 10 years I 
saw the construction and development of 4 train stations and a new airport. Plus the infrastructure 
never stops to grow. In addition, pollution problems have been handled very seriously, and seeing 
results. 
 
How would you describe expat life and the expat community in Tianjin? Did this change over the 
years? 
Community has changed from a few long stayers to an important number of short stayers (3 years 
and less). Community is taking less and less interest to integrate in China and are more and more 
living in a expats bubble.  

Chinese key server maker Inspur Group has worked with the Tianjin municipal government to 
build a healthcare big data platform and launch an app called Health Tianjin. By the end of this 
year, the new electronic card system will cover all public Class 3 hospitals in Tianjin. How can 
Health Tianjin improve citizens’ life?  
That is really good news, as long as people understand clearly what it can offer to them, and how to 
use it, it is always good to have initiative to facilitate the life of citizens and expats. Big data well-
used for a good cause is always an improvement. 

China's banking and insurance regulator had approved the establishment of the first foreign-
funded pension insurance company in the country. Taking new steps to further open up China's 
financial sectors, the China Banking and Insurance Regulatory Commission recently gave the green 
light to the application of Heng An Standard Life Insurance Company Limited, a China-UK joint-
venture insurance company headquartered in Tianjin, for setting up a wholly-owned pension 
insurance company. Do you think this could bring wider cooperation with international companies 
in terms of Belt and Road Initiative? What advantages could it give for Tianjin?  
China is opening to foreign owned funds more and more, especially in a city like Tianjin that is seeing 
it's future into the bank insurance sectors, new regulations towards foreign investment are always 
synonym of economic development. 
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CICI 2019 Hangzhou - #5 

Profile: 
One of the seven ancient capitals of China, Hangzhou is one of the most famous tourist cities in 
China and is famous for its natural beauty and historical cultural heritages.  

City’s strengths 
Hangzhou’s highest scoring category is Culture and Tourism, being only outcompeted by the first tier 
city Guangzhou and Xi’an. The World Tourism Organization named Hangzhou in its “15 best cities in 
the world”. The city is renowned for its historic relics and natural beauty and is known as one of the 
most beautiful cities in China, also ranking as one of the most scenic cities. In terms of sports, 
Hangzhou is due to host the 2022 Asian games, the third city to do so after Beijing and Guangzhou. 
In terms of International Commerce Hangzhou outshines the other cities in the region, with high 
numbers of luxury and non-retailers and international department stores, making it a prime 
shopping destination. The city also has well developed international food sector with a good balance 
of restaurants serving foreign cuisine and multinational food and drink chains. 

City’s weaknesses  
Hangzhou’s weakest point individually is Government and Political Engagement, scoring zero in 
every parameter par number of sister cities and foreign chambers of commerce, of which it has 36 
and one respectively. Its Global Economic Strength scores above the average, led by strong foreign 
trade and its growing stature as an E Commerce Hub, however its score is still quite low, because of 
level of total export and import and GPD per capita. These weaknesses can be explained by its 
geography, sitting at the head of Hangzhou Bay, which separates Shanghai and Ningbo, Hangzhou is 
overshadowed by the major metropolises that is Shanghai.  

Recommendations 
The city needs to work on developing its international commerce sector to be ready for when the  
2022 Asian games arrive. Its proximity to Shanghai limits the likelihood of consulate offices in 
Hangzhou. However, the city should look to centralize more Chambers of Commerce and trade 
organisations to accelerate trade and foreign investment levels.  
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Name: Kevin Lin  
Company: Hangzhou ZhuShang real estate  
Years in China: 11 
Contact info: LL0803@hotmail.com 
 
Please introduce yourself and your China story 
I am Kevin Lin, I have been in Hangzhou since 2008,  I arrived in Hangzhou as a junior economist for 9 
month for City Bank of Taiwan. The date of Hangzhou economic is very interesting to me that is why 
I chose to stay in Hangzhou and join Hangzhou ZhuShang Real Estate. Because the real estate market 
has huge grows in this ten years in Hangzhou, not only because of foreign companies grow up but 
also local company. The new generation of Hangzhou citizen are doers, they do things rather than 
thinking or talking about it. I think that is why there are Alibaba, NetEase, Wahaha and Geely etc in 
Hangzhou.  

How dependent is your business/industry on a strong/big foreign community? 
75% of our company’s income comes from foreign companies. 

What are the major items missing in Hangzhou to make life more comfortable? Are there any 
foreign companies or foreigners that could fill this gap? 
I will say the payment way and traditional store and shopping mall combine with Alibaba and 
WeChat company are making everything very easy. For foreign company it will be difficult to fill the 
gap, I don’t think China government will allow or consent with it. Those two companies agree with 
government be part of their shareholder.  
 
Do you see any investment opportunities for foreign companies? Any particularly interesting 
industry?  
I think the medical, fashion, hotel and service industry have opportunities for foreigner companies.  

Is there anything local businesses, government, or trade organizations can do to improve the 
quality of life, city image or cultural/economic environment to attract more foreign businesses 
and entrepreneurs?   
The Hangzhou government are not only avoid new manufacturing industry but also reduce the 
subsidies of manufacturing industry.  
 
Are there any major changes in the city compared with your first arrival?  
For bad part: Population number, car number and air pollution.  
For good part: People are more friendly to foreigner, more western restaurants and more western 
style store. 



 

MAXXELLI CICI 2019 21 

 

 
How would you describe expat life and the expat community in Hangzhou? Did this change over 
the years?  
The community is not big as SH or BJ but it grows for sure, but from I know, a lot of people really 
know each other in HZ. I think because of WeChat or Whatsapp, people can easily find each other in 
HZ. In addition, for western family it is more easier to live in HZ for sure. More western restaurant, 
store, international school, hospital and shopping mall  

Hangzhou is rapidly developing into an important tech-hub. It is home to some of China’s largest 
technology companies (including Alibaba group holding and NetEase) and a burgeoning start-up 
scene. Hangzhou competes with Beijing and Shanghai to attract China’s new-economy workforce 
and young tech graduates. How can you relate to this statement? Do you think Hangzhou can 
compete with Beijing and Shanghai in the future?  
2 years ago, I might agree with it but since the end of last year, those two company start to fire 
people who are older or not willing to over work. That is why it force Hangzhou government lower 
their requirements to become a Hangzhou citizen, if you are from county side. The other main 
reason is price index are too high in HZ this two years. A lot of outsider (not local Hangzhou citizen) 
leaved HZ after CNY this year because they cannot bear the increasing prices.  
 
Tech giant Alibaba is developing a City Brain artificial intelligence layer. It is testing elements of 
the AI in Hangzhou. Thousands of street cameras are used to collect data to control traffic lights, 
optimize traffic flow, detect accidents, and deploy respondents. Do you think this can improve 
transport in Hangzhou? Which kind of other opportunities does it give for the city? 
There are a lot of CCTV and camera around all of HZ but in fact, nothing really changes. I think main 
issue is people themselves. If everyone thinks more of each other, instead of trying to jump the 
queue.  
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CICI 2019 Chongqing #6 

Profile: 
Also known as the Chicago on the Yangtze, Chongqing is the industrial powerhouse of Southwestern 
China, known to be the fastest growing city in the world with a population of 30 million. 

City’s strengths 
Chongqing continues to demonstrate positive internationalization evenly spread across most 
sectors. As one of the fastest growing cities in inland China, only Guangzhou, Shenzhen and Chengdu 
are home to more Fortune 500 companies. Chongqing’s strongest point is International Commerce 
because of its high number of international department stores and fast-fashion retailer stores. It 
attained also high number of multi-national food/drink chains and Decathlon, Ikeas and Apple 
stores, which overall gives fair level of foreign services in the city. Chongqing has strong Government 
and Political Engagement, with the third highest number of foreign consulates. 

City’s weaknesses  
Chongqing’s weakest point is Social Capital, attaining a very low score thanks to low expatriate 
population figures. The city is home to 30 million people, so the expatriate population as a 
percentage of this is fractional. It also suffers in this field due to the lack of international education 
and international students below university level. In addition, 2018 saw stricter rules and relegations 
regarding visa’s and international schools recruitment. Chongqing is affected by its localization next 
to Chengdu, which is more internationalized.  

Recommendations 
Foreign enterprises must realize the geographical importance of the city. It is an important strategic 
fulcrum for the development of the western region located at the link between the “One Belt and 
One Road” and the Yangtze River Economic Belt. It is therefore priority to develop its Infrastructural 
Connectivity, with particular focus on increasing the number of high-speed rail links. 
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Name: Koen Sizoo 
Company: Consulate General of the Netherlands 
Years in China: 3 
Contact info: cho-cdp@minbuza.nl  
 
Please introduce yourself and your China story 
My name is Koen Sizoo, and since 2016 I am the Consul General of the Netherlands in Chongqing. 
The Consulate is responsible for trade and investment promotion for the Netherlands in Chongqing, 
Sichuan, Shaanxi, Yunnan and Guizhou. We try to promote and help establish business contacts 
between the Netherlands and southwest China. In recent years we have focused on opportunities in 
food and agriculture; logistics; sports, health and lifestyle; creative industries. 

How dependent is your business/industry on a strong/big foreign community? 
Our goal is by definition helping to develop international connections. 

What are the major items missing in Chongqing to make life more comfortable? Are there any 
foreign companies or foreigners that could fill this gap? 
Chongqing has an enormous potential that is waiting to be developed. As far as internationalization 
is concerned it is beginning its upward curve, which makes it at this moment more a place for 
pioneers than for well-established expats. International education, healthcare and other facilities 
that make a city attractive to live in for an international community still need to be further 
developed. 

Do you see any investment opportunities for foreigner companies? Any particularly interesting 
industry?  
Chongqing has a huge potential as a logistics hub, because of its central location in West China and 
its river, rail, road and air connections.  

Is there anything local businesses, government, or trade organizations can do to improve the 
quality of life, city image or cultural/economic environment to attract more foreign businesses 
and entrepreneurs?   
Further develop international level healthcare and education.  

Are there any major changes in the city compared with your first arrival?  
Traffic infrastructure and connections to the outside world are continually being improved. The 
Chongqing government is now more and more focused on developing the logistics sector and on 
developing a high-tech sector. The tourism sector has also taken off. 
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How would you describe expat life and the expat community in Chongqing? Did this change over 
the years? 
The non-Asian expat community is still fairly small and therefore many of its members know each 
other. Chongqing is a place where expats have a chance to learn about China from the inside out. 
That makes it an interesting and attractive place for people with a real interest in China. Chongqing 
is a huge city, but its surrounding countryside provides very good opportunities for getting out, 
hiking and viewing unique sights. 

Chongqing has experienced a decline in GDP growth compared with last year. What do you think 
have had the biggest adverse impact on the city’s growth? How could this be prevented in the 
future? 
The recent downturn in the Chinese automotive has had a strong influence in Chongqing. It is clear 
Chongqing has to develop other economic sectors for a more diversified economy. The local 
authorities are aware of that.  

For the last couple of decades, the east of China has seen much more global and financial success. 
The other regions have only recently become more prominent. For example, in 2018, official data 
showed that the added value of high-tech industries in Chongqing increased by 13.7 percent year-
on-year, contributing 411.7 percent to the growth of overall industrial production. How does 
Chongqing cooperate  with other cities to emerge as one of the leading superpowers in China and 
become more recognizable destinations for foreign investors? 
Chongqing had been designated by the central government as a centre of urbanization in West 
China. It is one of the centres in the region of the Belt and Road Initiative and will eventually form an 
urban and economic corridor in the Sichuan basin with Chengdu. Its excellent potential as a logistics 
hub, the size of its population and its location within the now upcoming region of West China will 
provide a good basis for this. The local authorities are giving a lot of attention to diversifying the 
economy by focusing more on high tech industries, and on making the city more attractive for 
international talent.  
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CICI 2019 Xi’an - #7 

Profile:  
The 8.5 million strong city of Xi’an, in Shaanxi Province, was propelled to the forefront of China’s 
tourist scene when in 1974 an unsuspecting farmer discovered a buried army of Terracotta Warriors. 

City strengths  
Xi’an strongest point is undoubtedly Culture and Tourism, as since the discovery of the Terracotta 
Warriors, the city has greatly benefited from the tourism industry. Many tours from Shanghai and 
Beijing incorporate a visit to Xi’an, this serves to maintain Xi’an’s position as the third most popular 
city in China for tourists. Tourism has recognized its cultural influence by passing new protective 
regulations.  

City’s weaknesses  
Xi’an’s weakest area is Government and Political Engagement, with few consulates and no chambers 
of commerce present. The city also does not have many foreign trade organizations or top exhibition 
halls suggesting that it is not attractive for international business venues. It doesn’t also perform 
well in Social Capital because of the city’s sporting scene, or lack thereof, is a major constraint on its 
score. Resultantly, there are few international schools, blocking the opportunity for higher scores to 
be attained in this field.  

Recommendations 
One area Xi’an could work on improving upon is its Infrastructural Connectivity, as given the Xi’an’s 
central location the rail connections should be better. Also more international flights would allow 
more tourists to visit the city. Xi’an should also try to demonstrate a healthy investment 
environment for foreigners to gain higher level of foreign direct investments and number of foreign 
companies. 
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Name: Robert Muntzer 
Company: Hanova International School 
Years in China: 7 
Contact info: robert.muntzer@his-xian.com 
 
Please introduce yourself and your China story 
I am Robert Muntzer, Principal of Hanova International School. With a background in international 
education, I decided to pursue a career which would enable me to explore cultural and historical 
sites around the world. This has brought me to work in multiple continents throughout my career. I 
have worked in Dulwich College Shanghai (DCS) for two years and now five years in Xi’an.  

How dependent is your business/industry on a strong/big foreign community? 
An ‘international school’ depends on its international student enrolment. More than 90% of 
students at DCS are expatriate whereas my current school has a far lower number, mostly from 
Korea. In other words, Xian - even with initiatives such as the ‘one road one belt’ policy - has very 
few foreigners. As such, student enrolment growth is restricted. The bigger the foreign community, 
the higher chances for more student enrolment at international schools. 

According to CICI’s 2019 data, Xi’an ranks 7nd (out of 30) on the list. Would you consider Xi’an to 
be an international city, especially if you compare it with your visits to other Chinese cities? 
Hardly. Beijing and Shanghai are but Xi’an remains very much a Chinese city. Very little English 
spoken, mostly local signage and ‘western’ restaurants, bars, shops are still very far and few 
between. It attracts many domestic and overseas tourists but they only stay for a short time period.  

What are the major items missing in Xi’an to make life more comfortable? Are there any foreign 
companies or foreigners that could fill this gap? 
There is still only one English medium media outlet.  

Do you see any investment opportunities for foreign companies? Any particularly interesting 
industry?  
The main industries I see opportunities in are F&B (restaurants), entertainment, shops and media. If 
I compare it with other cities, investments malls and shops within malls are lacking behind. Current 
malls are becoming old and the offerings are not very diverse.   

Is there anything local businesses, government, or trade organizations can do to improve the 
quality of life, city image or cultural/economic environment to attract more foreign businesses 
and entrepreneurs?  
I’m not sure that local government are interested in ‘westernizing’ Xi’an; they are promoting local 
demand and growth.  
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Are there any major changes in the city compared with your first arrival?  
Four metro lines in six years, dozens of new roads, vigorous expansion of new satellite cities. 

How would you describe expat life and the expat community in Xi’an? Did this change over the 
years?  
Expatriate numbers are hardly increasing over six years; making new friends is still a challenge and 
only a few expatriate ‘events’ and ‘clubs’ exist.  

A new energy automobile industrial park project with total investment of 40 billion yuan ($5.79 
billion) is under full construction in Qinhan New Town in Xixian New Area, a state-level 
development zone in Xi’an. Plans are to produce 1 million new energy vehicles (500,000 of them in 
the first phase) and supporting projects. The project adopts recyclable green, environmental 
protection and energy-saving materials, actively promotes new technologies, new materials and 
new technologies, and creates high-quality automotive products. Do you think it may have impact 
on the business industry in Xi’an? How? 
Very little because it will employ local people with local kids that we can’t accept at school under 
current government regulations. 
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CICI 2019 Wuhan - #8 

Profile: 
Wuhan, the conglomerate capital of Hubei, is inhabited by over 10 million people and is known as 
the nucleus road and rail transportation route across central China and beyond. 

City’s strengths  
Wuhan’s highest scoring category is Global Economic Strength with its high number of foreign 
developed projects and Fortune 500 companies, which show that it exhibits a promising business 
environment. International Commerce with high numbers of international fast fashion retailers and 
foreign operated hotels is also comparatively high. Wuhan, fourth after Shanghai, Beijing, and 
Guangzhou in its volume of retail, is one of the cities with the most competitive force for domestic 
trade in China. It is also well established on China’s high speed rail network with lots of high speed 
and international rail links and a well-developed metro system. Ties with France and French industry 
continue to be strengthened — a relationship which leads Wuhan’s international exchange — with 
the establishment of the China-France Ecological Demonstration City. Moreover, Wuhan’s outlook is 
driven by its educational prestige as it hosts 6 first-class Universities. 

City’s weaknesses 
Wuhan’s weakest point individually is Government and political engagement, with zero Top 20 think-
tanks and only one foreign chamber of commerce. Social Capital. Despite this being a relatively low 
score, Wuhan have three national development zones and four scientific and technological 
development parks. It does however, have few sporting stadiums or online content which lowers its 
score. Wuhan also does not have any top theatres and only has two major museums, showing that it 
is underperforming in terms of entertainment and education. 

Recommendations 
Improvements which would seriously benefit the city are those which are focused on the Social 
Capital sector, in particular its sporting scene. This could be achieved by setting up training facilities 
or building sporting stadiums. The city should also look to strengthen its cultural sector by drawing in 
top theatres or setting up museums in the area. To improve its score in Government and Political 
Engagement and achieve rank above average, real political engagement needs to diversify beyond 
France. 
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Name: David Wilmots  
Company: Brussels Beer Garden and Atomium 
Years in China: 19 
Contact info: dwilmots@hotmail.com   

Please introduce yourself and your China story 
I am David Wilmots, business owner of Brussels Beer Garden and Atomium. As a Belgium national, I 
was offered a position in Wuhan to set up a nurse training center for the head nurses of Hubei 
Province as well as teach communication skills, with the help of local and international medical 
experts. This was in 2000, after a slow start I started to enjoy Wuhan and feeling like home. In 2004 I 
got an offer to work back in Belgium. This is when I really realized my love for China. During my 
studies I worked in the bars & restaurants and I secretly dreamt of opening up my own bar. I quickly 
flew back to Wuhan to start on my new project: Bar Brussels 1. Now, 15 years later, I have opened 
several bars and restaurants and am proud owner of 2.  

How dependent is your business/industry on a strong/big foreign community? 
With the start-up of our business, 14 years ago, our business depends totally on the foreign 
community, since 2011 more locals are visiting our business and today our business income is 80% 
locals and 20% foreigners. Important note, the impact of this 20% foreigners is still very important to 
attract the local Chinese community. 
 
According to CICI’s 2019 data, Wuhan ranks 8th (out of 30) on the list. Would you consider Wuhan 
to be an international city, especially if you compare it with your visits to other Chinese cities? 
I think place 8th is correct and fair if you would compare it with cities such as Guangzhou, Shenzhen, 
Hangzhou, Qingdao, Chengdu and Chongqing. Wuhan has a growing population of foreigners, but 
the city is growing too what results in different foreign communities in different areas that don’t 
know each other. There is also a big change in profile of foreigners, before most were engineers in 
the steel and car industry, now the IT, informatics and tech industries are growing.  
 
What are the major items missing in Wuhan to make life more comfortable? Are there any foreign 
companies or foreigners that could fill this gap? 
Not sure, would like to say more foreign restaurants/bars, but 99% of companies in the F&B industry 
that tried to establish in Wuhan since 2015 have not made it through its first 3 years. Foreigners are 
too widespread as I mentioned before and not enough to help a foreign business win these so 
important first 3 years. 75% is failing in its first year!!  

Do you see any investment opportunities for foreign companies? Any particularly interesting 
industry?  
Trade & high-tech is doing best at this moment I think.  
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Is there anything local businesses, government, or trade organizations can do to improve the 
quality of life, city image or cultural/economic environment to attract more foreign businesses 
and entrepreneurs?   
I think the Wuhan/Hubei government are doing their best, our city is one of the best growing cities 
(GDP) in China. More and more Fortune 500 companies are settling down here in Wuhan. 

The biggest problems for foreigners to come to settle in Wuhan is that the city is not very well 
known yet. And Wuhan climate is also an important factor, The super-hot and humid summers of 2-3 
months and the humid cold winter of 2 months are a big challenge. 

Are there any major changes in the city compared with your first arrival?  
When I arrived in 2000 Wuhan was totally different and undeveloped. No subway system (now 8 
lines running and 4 still under construction and planned to be open before 2022), only 2 bridges over 
the Yangtze, today we have 7 bridges and 2 car tunnels.  
Now we have intercity trains, and high speed trains to each major city including Hong-Kong (3h to 
Beijing or Guangzhou, 4.5h to Shanghai, Xiamen, Shenzhen or Hong-Kong). A new airport, with 
domestic and international connections to all Chinese cities, and all major countries in the developed 
world. The logistics industry with international cargo flights and international cargo trains has also 
been growing rapidly.  

How would you describe expat life and the expat community in Wuhan? Did this change over the 
years?  
Big change, expats are more cocooning. And the outspread of the foreigners in all corners of Wuhan 
is not helping that. The foreigners living in the city centre are more outgoing and up for regular 
gatherings. 

Do you have any fun or interesting story to share about your living experience in China? 
Wuhan every day different is a famous saying in the city, I only can agree on that. 

Recently, Wuhan has begun considering more environmentally friendly solutions to cut down 
carbon emissions and increase the quality of living. They opened five bus routes dedicated to 
hydrogen-powered buses, which are less noisy and more efficient than traditional vehicles. They 
also can run 300 km on a 6-minute refuel. Do you believe such investments will make the city 
more attractive and will encourage investors and other corporations to settle in? What else does 
local government could do to improve quality of the environment? 
I agree for 100%. 15 years ago the air quality in Wuhan was so bad. We had a saying that if you get a 
total of 30 days you could see blue sky or a star in the sky it was a good year. Most of the time you 
were able to look at the sun without eye protection. That has changed. Wuhan air is far from perfect 
but we experience the change and with all efforts taken I believe in 3 to 5 years Wuhan will have 
healthy air for most of the days. More and more taxis are electric too, it would be nice if all taxis are 
electric in a few years. 

Recently construction on widest bridge over the Yangtze was completed. The bridge forms part of 
Wuhan's "fourth-ring road" as the city expands. Spanning 7,548 meters, the bridge is 48 meters 
wide and has 10-lane dual-way. It will have a speed limit of 100 kph. It is the world's longest cable-
stayed bridge with a floating system. How could opening of it improve Wuhan’s development? 
One of Wuhan’s main economic focus areas are Trade/Distribution, as Wuhan is located centrally in 
developed China. The better and more rail, air and road connections you create the better and faster 
you can rule out this plan. The more trade, the faster you can grow, does the picture become clear?  
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CICI 2019 Nanjing - #9 

Profile 
Lying on the south bank of the Yangtze River, Nanjing is a renowned historical and cultural city and 
was the capital of several dynasties over the course of Chinese history. 

City’s strengths  
Nanjing’s highest scoring category is International Commerce. It has high numbers of luxury and 
international fashion retailers, a lot of restaurants serving foreign cuisine and foreign operated 
hotels. A traditional Education stronghold, Nanjing’s International ranking continues to be powered 
by its 12 first-class universities and with the highest level of further education across all cities. 
Nanjing stands to be in a strong position when competing for talent. It promises to be the most 
attractive city for young university graduates in employment, ensuring that more than 200,000 
college graduates are employed.  In terms of tourism Nanjing is one of the most beautiful cities of 
mainland China with lush green parks, natural scenic lakes, small mountains, historical buildings and 
relics which attract thousands of tourists every year. Whereas in cultural terms, Nanjing is one of the 
four ancient capitals of China and has always been a cultural center attracting intellectuals from all 
over. 

City’s weaknesses 
Nanjing’s weakest point individually is Government and Political Engagement. Its poor score is a 
result of its lack of foreign consulates and top 200 exhibition halls. The only parameters in which it 
does not score zero is its number of sister cities, of which there are 21 and two foreign chamber of 
commerce. The low score can be explained by Nanjing being located close to Shanghai where the 
majority of foreign consulates or chambers of commerce will set up. In the Global Economic Strength 
category its score is brought down by low numbers of foreign companies, retail banks and fortune 
500 companies. 

Recommendations 
Despite being a culturally rich city which attracts lots of tourists, Nanjing has yet to develop its 
foreign retail scene sufficiently. This will have to be supplemented by improving its infrastructural 
connectivity. This should be led by accelerating momentum of Metro construction, which is currently 
making good progress. 
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Name: Jon Prytherch 
Industry: Telecommunications  
Years in China: 10  

Please introduce yourself and your China story 
I am Jon Prytherch, I have been in Nanjing since 2009. Originally, I was sent here by my company, a 
leading global telecommunications solution supplier, to help set up and grow a new software 
development unit. Originally the plan was to stay for 2 years, but due to a major expansion that 
changed to 4 years. At the end of the 4 years I liked China and Nanjing so much and had made so 
many close friends, I decided to go locally employed in Nanjing. 

What I particularly like about Nanjing, compared to other cities, is the great balance between old 
and new. It feels modern and ever changing, but it keeps its traditional character and style. It does 
not feel as hectic as Shanghai or Beijing. 

As a hobby I have managed the Nanjing Rockets Rugby team since 2012. This has brought me in 
contact with many different nationalities, age groups and backgrounds, while at the same time we 
have also got a good number of local players too. As we play all over China, this has helped me see 
many other cities. 

On behalf of the company I work for, I also do some teaching in a couple of the top universities in 
Nanjing. I teach about the business and quality considerations of product development in a global 
ICT company. Currently I am applying for permanent residence in Nanjing. I intend to stay here. 
 
How dependent is your business/industry on a strong/big foreign community? 
Not at all. We are a global company developing solutions for the global market. 

According to CICI’s 2019 data, Nanjing ranks 9th  (out of 30) on the list. Would you consider Nanjing 
to be an international city, especially if you compare it with your visits to other Chinese cities? 
Well it depends what you define as an international city. In terms of infrastructure, amenities and 
entertainment it is definitely an international city. In terms of an international community, this 
would be less so compared to the tier 1 cities, but also even compared to other cities in Jiangsu like 
Suzhou.  

I am surprised where Nanjing stands in the list, if I compare it to some of the cities which I have 
visited, that are placed above it. I would say the quality of life is better in Nanjing compared to some 
of these cities.  
 
What are the major items missing in Nanjing to make life more comfortable? Are there any foreign 
companies or foreigners that could fill this gap? 
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As a foreign local employee, who has all my income in China, it would be great to have a bank to 
understands my needs and treats me accordingly. I am lucky I do have a locally issued credit card, 
however the limit is so low, it cannot be used for many things unless I top up the credit in advance. 
When I travel abroad for business or holiday, it is particularly difficult as the limit is so low. I 
constantly have to transfer money in to the card and pay night by night, as with my bank you are not 
allowed to have a credit balance in foreign currency only RMB. I ask for a temporary increase in my 
limit to cover trips, but always get rejected. I have tried at other banks that have more flexible credit 
cards like CMB, to get a card there but get rejected. Next year if I get my residence approved, I will 
aim to buy a house, it would be great to have an understanding bank to talk to, instead of just being 
told “no”, go to another desk or bank. 

I think logistically and legally, it would be difficult for a foreign company to fill this gap. There are 
foreign financial consultant companies here, but their focus is on contracted foreign employees, not 
locally employed foreign people. 

Do you see any investment opportunities for foreigner companies? Any particularly interesting 
industry?  
Partnerships in research is best way to go in Nanjing, especially with the universities working on 
specific projects in Nanjing. Through this you can show your value and commitment to the local 
economy, this will help the partnership grow and be mutually beneficial. 

Is there anything local businesses, government, or trade organizations can do to improve the 
quality of life, city image or cultural/economic environment to attract more foreign businesses 
and entrepreneurs?   
I know every city says it, but traffic control is the biggest improvement required. As I say I have 
visited many cities in China, and I would say Nanjing ranks as one of the worse when it comes to 
road etiquette. The government have done a great job adding new roads, improving existing roads, 
extending the subway system to alleviate road use, but the standard of driving has not improved. 
Everybody chops and changes lane constantly. Buses / coaches and electric cycles are by far the 
worse for not following the rules of the road and driving over aggressively. 

As a manager of mainly engineers who are educated to masters level or above, I am obviously 
always wanting to retain talented staff and give a competitive salary. One factor that causes local 
employees sizeable concern, is the lack of what they would see as good schools. Often, I am told 
they are moving to a new house so their children can be eligible for entry to a good school. This 
normally means they move further away from work, increasing their commute time and reducing 
their family time. They normally must move to smaller but more expensive accommodation. So, then 
they require a higher salary or will move to another city or employer. It would be good if all schools 
could achieve and maintain a good level. 

Are there any major changes in the city compared with your first arrival?  
Lots. In 2009 when I arrived the suburbs where just starting major rejuvenation development 
together with new motorways being built connecting them together. Then development started in 
the city with many new malls being built and with that a lot more choice and availability of foreign 
goods and entertainment. There has been a major expansion of subway lines and their coverage. 
Nanjing South station was opened and that made travelling so convenient. Nanjing Lukou airport 
was upgraded, and a new terminal added. Recently the suburbs have gone through new 
development with many new malls and entertainment areas opening. Now choice and convenience 
in the suburbs is equal or maybe even better than the city centre. 
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How would you describe expat life and the expat community in Nanjing? Did this change over the 
years?  
When I first arrived in Nanjing, they said the foreign expat community was over 12000 people. Today 
it would be bigger than this, but the majority of foreigners now in Nanjing would be students and 
teachers. The number of industry employed foreigners seems to have gone down a lot, especially in 
2019. This is not just down to cost cut backs, but also a sign that the local population is more mature 
in the ways of working. 

In 2009 entertainment options were limited for foreigners were limited to 2 or 3 places, depending 
on your tastes. So, a lot of quite well-paid expats were congregated together in the same places. 
Today there is lots options all over the city and suburbs, so the expats are a lot more spread out. For 
the foreign students, their available income is much less so they are a bit more limited in choice, but 
there are places that suit all pockets and tastes now. The good thing about the smaller employed 
foreign population, is that it forces you to integrate a lot more with the local population. This has 
been a very rewarding and good experience for me. 

Do you have any fun or interesting story to share about your living experience in China? 
When I first came to Nanjing most of the people I was managing, were aged around 25. It was great 
working with many of these people over the last 10 years and see them develop. Through the 
outside of work activities of rugby and teaching, I get to see the new generation of 19 to 22 year 
old’s. It is interesting to see that this age group seem to be a lot more confident in themselves and 
demanding of what is delivered to them, while at the same time prioritizing some time and money 
to have some fun, compared to 10 years ago. 

Nanjing holds a strong reputation for high quality, top tier universities and fantastic employment 
possibilities. How do you think, does such an emphasis on the education will benefit the city in the 
near future? 
Well it can be seen now, that many start up and research companies see Nanjing as a more viable 
option to setup an office, especially companies of a hi-tech background, compared to Shanghai or 
Beijing. This is both based on the slightly cheaper economy in Nanjing and the talent coming out of 
the Nanjing universities. There is push from Nanjing to become a city known for software 
development and innovation in the upcoming “Internet of things” industry. So the city may even get 
more of a “white collar” feel to it in the future. 

However, I would like it if there could be less attention on which university the students attended and 
more attention put on the results they have achieved in connection with the family and economic 
constraints they may have had to deal with. I think this is a better sign of ability, potential and reduces 
the danger of creating “an educational institution background based false elite”. 
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CICI 2019 Suzhou - #10 

Profile: 
West of Shanghai, Suzhou is famous for its canals, bridges and classical gardens as well as being a 
major economic centre and focal point of trade and commerce.  

City’s strengths 
Suzhou’s strongest category is International Commerce, by scoring well in its number of 
multinational food and drink chains who set up business in the city and both its number of foreign 
operated hotels and apartments. Global Economic Strength comes reasonably high as well, with a 
particularly concentrated manufacturing sector, ranking as China’s 2nd largest and regarded as the 
centre of trade and commerce. The city is one of China's foremost destinations for foreign 
investment, based on its proximity to Shanghai and comparatively low operating costs. The 
municipal government has enacted various measures to encourage FDI in a number of sectors. 
Included among these measures is a preferential tax policy for some enterprises in the Suzhou 
Industrial Park.  

City’s weaknesses  
Suzhou’s lowest scoring category is Infrastructural Connectivity which may be a result of it having to 
share its major airport with Wuxi. The majority of transport links are connecting Suzhou with 
Shanghai, upon which Suzhou relies on to get international tourists into the city. In reality, Suzhou 
should place higher in the CICI, but many of the services available in other cities can be found in 
Shanghai. Thus, the city has not seen a need to develop them. (international airport, foreign 
consulates etc.). That’s also reason of its low level of Government and Political Engagement. 

Recommendations  
Suzhou should concentrate its efforts on improving its Infrastructural Connectivity, particularly its 
rail and air links to make it a more accessible city for foreign tourists and people looking to relocate 
to the city. Suzhou should also work on making the city more expat friendly by developing its 
cultural, sporting and health sectors. To connect its export value to foreign investment it needs to 
build up the number of Foreign Chambers of Commerce from 1 and seek to attract consulate office. 
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Name: Peter Rasmussen 
Company: Asia Base Law & Projects  
Years in China: 26 
Contact info: pnr@asiabase.com  
 

Please introduce yourself and your China story. 
My name is Peter Rasmussen. I am from Denmark. I have been in Suzhou since forever. 26 years to 
be precise. But a number alone will do no justice to the story of how much I have experienced here. 
You have to look at what has happened in that period.  
 
How dependent is your business/industry on a strong/big foreign community? 
My company Asia Base is a Western Law consultancy providing legal analysis, strategy advice, 
incorporation and restructuring services to foreign companies. What makes us different from the 
pack is that we help companies achieve low cost levels so they can compete not only in their home 
countries, but also against local Chinese competitors in China. 

Asia Base is therefore highly dependent on the foreign business community. In fact, we did a great 
deal ourselves to help creating the foreign community in Suzhou! Since we launched our company 
here in 1994 we have helped over 100 foreign companies entering and establishing subsidiaries in 
this town – and over 300 if we include all of China. These companies either started greenfield, 
brownfield, or through M&A. Many of them are still our clients and use us for analysis, sparring, 
restructuring, conflict resolution and much more. 

According to CICI’s 2019 data, Suzhou ranks 10th (out of 30) on the list. Would you consider Suzhou 
to be an international city, especially if you compared it with your visits to other Chinese cities? 
Suzhou is an international city by most standards. The numbers speak for themselves. But worth 
highlighting is that it is not only a bunch of office towers. It can actually be considered one of the 
world’s best and modern international industrial hubs. 

What are the major items missing in Suzhou to make life more comfortable? Are there any foreign 
companies or foreigners that could fill this gap? 
Suzhou’s foreign communities seem to be either students or industry focused business-people. 
Some of the demographics you find in for example Shanghai and Beijing are missing. Here I think 
about commerce, culture, diplomatic, self-employed foreigners, and more. This also means that the 
offerings in cultural and leisure entertainment are different and not so well developed as you would 
see it elsewhere. 
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Do you see any investment opportunities for foreign companies? Any particularly interesting 
industry? 
Suzhou is scaling back on industrial investment and is focusing more on tech and R&D. There are 
great universities outputting lots and lots of talent here. As costs are quite a bit lower than in 
Shanghai Suzhou is becoming very competitive for companies investing in hi-tech production and 
R&D centers. 

Is there anything local businesses, government, or trade organizations can do to improve the 
quality of life, city image or cultural/economic environment to attract more foreign businesses 
and entrepreneurs?   
Suzhou is great when it comes to industry and tech. But the city lacks behind Shanghai, Beijing, and 
Shenzhen when it comes to supporting entrepreneurs and providing a strong start-up ecosystem. 
There is focus on the issue – and it gets better and better – but more can be done.  

Are there any major changes in the city compared with your first arrival?  
When I moved to Suzhou in 1993 there were no high-rise buildings whatsoever. The first batch of 
XiaLi taxis had just hit the road. Bicycles took up 80% of the roads. SND was a little new industrial 
area centered around Shishan Rd. across the Shishan bridge over the grand canal. There were no 
more than ten Western companies – one of which I was stationed here to establish – and no more 
than 10 foreigners living here permanently. JinJi lake was a sump with small villages all around it. SIP 
wasn’t planned yet. The area that is today Ganjiang Road was a system of small streets and 
picturesque Suzhou-style buildings. The city resembled one huge museum of 2500 years of Suzhou 
culture. 

You don’t need to have been here for many seconds to see that this has changed. People who are 
new here see more than I. I have been here non-stop since 1993 and gotten used to the speed of 
development.  

How would you describe expat life and the expat community in Suzhou? Did this change over the 
years?  
When I started out here all foreigners know each other and hung out at the same places. Today the 
expat community is as large as a major city in Denmark – and some of the cosiness has gone lost.  

There are great bars and restaurants. I can’t help but mention one particular thing that has glued the 
foreign community together for over a decade now. It is an incredible Philippine musical band of 
absolute world class called “Too Match” led by Robert Campillo. Playing every night year after year 
this band has brought tens of thousands of expats together over “a good time”. I nickname them 
“Suzhou’s Happiness Factory”. If you visit Suzhou and want a good night on the town, ask any 
foreigner where they play. 

Do you have any fun or interesting story to share about your living experience in China? 
When I first arrived in Suzhou Deng Xiao Ping’s slogan “Development is a hard fact” was written on 
walls and banners. Although the local government at the time decided to protect the old part of the 
city and develop SND and SIP – a huge part of what I would call “real-Suzhou” disappeared and gave 
way to modern Suzhou as we see it today.  

On the time-scale of the 26 years I have been here it is extremely impressive. From zero to 
international metropolis. But on a time-scale of 2500 years some may claim it is a disaster. As a local 
friend of mine expressed it so well: “Give me some billions of dollars, and I can build you a new SIP in 
25 years”. But give all the money in the world, and I will not be able to rebuild Suzhou in 500 years…  
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CICI 2019 Dalian - #11 

Profile 
The major seaport of Dalian is home to roughly 7 million inhabitants, its location on the Liaoning 
peninsula has made it an important focal point for both domestic and foreign shipping routes. 

City strengths 
Dalian’s strongest point individually is International Commerce. It has lots of multinational 
food/drinks chains and restaurants offering foreign cuisine. This may be due to its close proximity to 
Japan and other eastern and south-eastern Asian countries, as it remains a popular tourist 
destination with Japanese and South Koreans. It also offer high number of foreign service 
apartments and hotels. Dalian is also strong in Global Economic Strength category, in which its best 
performing indicators are FDI, total import and export, and foreign companies. Here, perhaps, 
geography might work in Dalian’s favour, as its port destination brings healthy opportunities to the 
city. What is more, with over 50% of the population proficient in English and 3 international intern 
recruitment agencies with offices here, Dalian remains an accessible entry point for young 
international talent. 

City’s weaknesses 
Dalian’s weakest point is Government and Political Engagement, the root causes of this being that 
the city has very few consulates, sister cities and chambers of commerce. This can be attributed to 
Dalian’s location, with such close proximity to Beijing. It also scores poorly in Infrastructural 
Connectivity, because Dalian’s air transport and rail links are not well developed. It does not have 
any international rail links and just a single direct flight to a non-Asian destination. This is, however, 
easily explained by the geography of the city. Located on a peninsula, options for reaching the city by 
land are very limited. 

Recommendations 
Dalian could significantly improve its score if it performed better in the Government and Political 
Engagement category, by creating a more enticing environment for both foreign political entities and 
start-up businesses.  Dalian’s lacking infrastructural connection are also in need of improvement if 
the city is to gain points in this field. Improvements here should focus on land-based infrastructure, 
to improve the peninsula’s land connections with the rest of China and beyond. 
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Name: Wayne Hou 
Company: Brooklyn Hospitality Management Group 
Years in China: 15 
Contact: waynehou12@gmail.com 
 

Please introduce yourself and your China story 
My name is Wayne Hou, I’ve been living in Dalian since 2004. I came here to study Chinese at Dalian 
Medical University after graduating college from the US. During that time, I played a very active role 
in organizing local nightlife events that often involved lots of foreigners. Eventually, my love for food 
and people led me to open up Brooklyn Bar and Restaurant in 2008. We bring to the table a style of 
food that combines modern creative and traditional authentic American food in a Brooklyn-styled 
restaurant experience. Our ingredients are sourced both locally and internationally to guarantee we 
meet the highest standards in food quality. These ingredients perfectly complement our house made 
bread, desserts, sauces and sausages, which we freshly prepare and make daily. We are extremely 
proud to make all our food from scratch. Brooklyn also has a full bar program so satisfy all your 
libation needs.  

How dependent is your business/industry on a strong foreign community?  
Very dependent. Intel built a fabrication plant called Fab 68 about an hour away from Dalian around 
the time we first opened. They had about 300-400 Americans plus their families at peak. They would 
have their drivers drive them an hour to eat dinner at Brooklyn. We were perpetually packed from 
day one because of Intel. The whole city was buzzing because spending power was strong at that 
time.  

What are the major items missing in Dalian to make life more comfortable? Are there any foreign 
companies or foreigners that could fill this gap?  
Great medical care and facilities is still extremely lacking in this city. A solid website that is the go to 
for all information you need for the city is also a must. More western owned bars and restaurants. 
Any foreign company w/ foreign employees based in Dalian would give local economy a boost.  

Do you see any investment opportunities for foreign companies? Any particularly interesting 
industry?  
Food and Beverage. Shipping. IT. Education. Health Care.  
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Is there anything local businesses, government, or trade organizations can do to improve the 
quality of life, city image or cultural/economic environment to attract more foreign businesses 
and entrepreneurs?  
Local businesses should work together more instead of seeing each other as competition. One thing 
that is very frustrating from my perspective is the lack of communal goals amongst business owners 
to further improve Dalian’s scene. We should all think of ways to make Dalian a better place to live. 
Government could do more in attracting local and foreign investment to the city. More multinational 
companies here means more exposure and better talent coming over our way.  
 
Are there any major changes in the city compared with your first arrival?  
Traffic has gotten a lot worse. Dalian is a small city in general so more cars means the more time it 
takes you from point a to point b. New subway system is very convenient. Dalian’s population has 
decreased since my first arrival. Dalian’s economy has also been steadily decreasing all across the 
board the last few years.  

How would you describe expat life and the expat community in Dalian? Did this change over the 
years?  
Expat life is always good when you have a strong foreign community. Very tight knit and friendly. 
There was a cornucopia of expats living here from 2004-2014. But then the numbers began to drop. 
Expat community was definitely way stronger before in terms of numbers compared to now.  

Do you have any fun or interesting story to share about your living experience in China?  
I’ve had some staff that have been with me for 11 years now. It’s amazing to see the people around 
you grow into incredible individuals who have made a huge impact on their families and society in 
general. Very proud to say the least. Locals would walk into my restaurant, completely freak out 
because they’ve never seen so many foreigners in their lives and then promptly walk out.  

In November 2018, Dalian Changxing Island Economic and Technological Development Zone 
concluded a strategic cooperation framework agreement with COSCO SHIPPING, pledging to 
expand cooperation in warehousing, logistics and incubation of new technologies for the 
petrochemical industry. What opportunities could it bring for Dalian, as a city well- known from its 
petrochemicals and oil refining and important seaports?  
It’s always a positive momentum builder for any city that lands a big contract with a major player in 
any industry.  
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CICI 2019 Qingdao - #12 

Profile 
Qingdao is a port city of skyscrapers, parks and beaches bordering the Yellow Sea which is famous 
for its International Beer Festival and German architecture.  

City’s strengths 
Qingdao’s strongest point individually is International Commerce, with high number of multinational 
food/drinks chain, international hotels and number of Decathlons, Ikeas and Apple stores. It also 
scores well in Global Economic Strength, because of FDI, number of Fortune 500 companies and 
number of foreign companies. What is more, in 2019, Qingdao ranks 29th in the Global Financial 
Centres Index published by the Z/Yen Group and Qatar Financial Centre Authority. Qingdao performs 
well also in Infrastructural Connectivity category, predominately as a result of its high number of 
tourists arriving each year on the numerous flights coming from Asian cities, as well as their seaport 
which is one of the busiest globally. The metro system has also seen massive development, 
expanding by more than 40 stops over the last years. There is also high number of tourists coming to 
the city for the famous German Beer Festival using the 72-hour visa option.  

City’s weaknesses  
Qingdao’s weakest scoring category is Government and Political Engagement, because of its close 
location to Beijing. This category is closely followed by Social Capital, despite being a hub of 
professional sports in China. Its international school and student numbers are high but the city 
underperforms when it comes to top universities and therefore international university students. 

Recommendations  
The transport sector is an important component of the economy and a common tool used for 
development, this is even more so in a global economy where economic opportunities have been 
increasingly related to the mobility of people, goods and information. Therefore Qingdao should 
focus its efforts on improving transport links achieve positive multipliers effects such as better 
accessibility to markets, employment and additional investment. 
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Name: Ming Eikelenboom-Zeng 
Company: Netherlands Business Support Office (NBSO) Qingdao 
Years in China: 10 
Contact info: Ming@nbsoqingdao.com  
 
Please introduce yourself and your China story 
My name is Ming, born in China, lived and educated in the Netherlands.  I have been in Qingdao for 
almost 2 years, working as the Chief Representative of NBSO Qingdao and Jinan, prior to that I’ve 
worked 8 years at the Economic and Commercial Department of the Consulate General of the 
Kingdom of the Netherlands in Shanghai. Before relocating back to China, I’ve worked in the private 
sector in the Netherlands mainly involved in marketing and sales activities in Asia markets.   

The NBSO is a trade office belongs to the Dutch Ministry of Economic Affairs, and we are also a part 
of the Dutch government network in China. As Dutch government representation, our Jinan and 
Qingdao offices focus on support Dutch companies doing business in Shandong and Henan 
Provinces.  

I am married and have two boys of 4 years and 1 year.  

How dependent is your business/industry on a strong/big foreign community? 
My organization is a member of the Qingdao International Business Association (QIBA), and we stay 
in close contact with our colleagues at rep offices of other countries. However, having a broad 
network and maintaining good relationships with local partners such as governments, organizations, 
companies, knowledge institutes is a very crucial aspect of our work.    

According to CICI’s 2019 data, Qingdao ranks 12th (out of 30) on the list. Would you consider 
Qingdao to be an international city, especially if you compared it with your visits to other Chinese 
cities? 
Qingdao is an international city in many perspectives. From the Olympic Sailing Competition in 2008 
to the SCO Summit in 2018, Qingdao has hosted many international events in recent years. The city 
is also a home base for famous international Chinese brands such as Haier, Hisense and Qingdao 
Beer. Port of Qingdao is also one of the 10 major ports in the World.  

However, Qingdao is less international in daily life compare with Shanghai, where I’ve lived for 8 
years. Average usage of English language in working environment is lower, and choices for western 
restaurants and bars are somewhat limited. Foreign community is relatively small, and the group of 
foreign business people is even smaller.  Also, not many international activities are happening in 
town in the fields of art, culture, music, education etc. International medical services are also limited 
compared with Shanghai. All in all, the current ranking seems to me a realistic one.  
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What are the major items missing in Qingdao to make life more comfortable? Are there any 
foreign companies or foreigners that could fill this gap? 
Qingdao has a small but very nice international community. People are very friendly and helpful in 
general. Easy to establish contacts and meet each other in private life. However, again, compare 
with Shanghai I do miss high quality international business events with great speakers and 
enthusiastic audience. This year a foreign entrepreneur from Switzerland expanded his Hangzhou 
based company - niHUB to Qingdao. niHUB provides soft landing for foreign startups in China. Since 
their opening several months ago, they’ve been slowly fostering an international startup community 
including different stakeholders, and weekly business events have been well organized in their 
workspace with diverse topics. So foreign companies can definitely help to fill the gap.    

Do you see any investment opportunities for foreign companies? Any particularly interesting 
industry?  
Qingdao has great varieties of industrial categories, such as shipbuilding & marine equipment, 
aquaculture, automotive, home appliance, chemical, agri & food, manufacturing, logistics, etc. The 
city is also promoting modern sectors such as design & fashion, modern marine and high tech, as 
well as carrying out industrial upgrading in general. So definitely there are investment opportunities 
in many sectors in Qingdao.   

Is there anything local businesses, government, or trade organizations can do to improve the 
quality of life, city image or cultural/economic environment to attract more foreign businesses 
and entrepreneurs?   
Many things can be done to improve Qingdao’s attractiveness to foreign companies, and this has 
been very well realized and put high on the agenda by local governments. The municipal 
government is making a great effort to improve public services quality and efficiency, in order to 
create better entrepreneurial atmosphere. Shenzhen has been taken as an example; many Qingdao 
civil servants have taken on-job trainings in batches in Shenzhen. Also, many policies have been 
developed to attract foreign companies and talents.  

Are there any major changes in the city compared with your first arrival?  
I arrived in Qingdao in Sept. 2017, Qingdao has hosted several major international events since then. 
Therefore, there are significant improvement in the city’s infrastructure and landscaping. Several 
metro lines were being opened last year, while several are still under construction. A new airport will 
be opened sometime later this year and a new high-speed train station has been put into operation. 
Recently the merge of 7 ports in Shandong has been announced, and the headquarter of the newly 
established Shandong Port Group is located in Qingdao’s Shibei district. This merge will further 
strengthen Qingdao Port’s leading position in port and logistic area.    

How would you describe expat life and the expat community in Qingdao? Did this change over the 
years?  
Qingdao is a very liveable city in terms of access to nature, nice food, friendly people and better 
good work-life balance in general, especially for family with young kids. The expat community is 
small but very welcoming, friendly and helpful. Different WeChat groups are being well used for 
groups with different common needs and interests.  
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Do you have any fun or interesting story to share about your living experience in China? 
It was fun to see the real Qingdao locals buy fresh Qingdao beer packed in plastic bags. I haven’t 
been able to figure out how people drink it at home out of the plastic bag. Shandong province, 
including Qingdao, has a unique drinking culture in China, and it distinguishes itself from its table 
manner as well as the amount of alcohol consumption.  
 
The Huangdao district has transformed into a key tourist destination due to the expansion of 
commercial ports and involvement in the summer festivals on its popular beaches. Has the 
engagement in tourism over the last few years helped Qingdao boost its economy and become a 
more recognisable destination? 
Although I don’t think Qingdao is a top tourism destination for first-time foreign travellers to China 
yet, but it’s definitely a popular destination for residents in China. Qingdao’s beaches are fully 
packed in summer months. Talking about Huangdao district, the Qingdao beer festival is a famous 
annual happening there, and together with its nice sandy beaches as well as other tourism 
resources, it does attract great number of tourists per year. Actually, besides tourism, Huangdao 
district has targeted its development on six pillar industries, namely shipping & logistics, oil & 
petrochemistry, ship building & maritime engineering, automobile manufacturing, machinery & 
equipment, home appliance & electronics. Moreover, Huangdao district is also famous for its 10 
functional zones, such as the Qianwan Free Trade Port Zone, the Lingshan Bay Film and Television 
Cultural Industry Zone, the International Economic Cooperation Zone (Sino-German Ecopark), the 
West Coast Modern Agriculture Demonstration Zone, etc. During the past 5 years, Huangdao district 
has rapidly developed to how it is now today. Its GDP ranked the highest among all districts in 
Qingdao, and it is also the 9th state-level new area in China. So tourism is an important factor to 
make Qingdao and Huangdao well-known, but other industrial developments have also strongly 
energized the local economic growth.     

Qingdao is home for a modern Sino-German technology complex that aims to revolutionize 
industrial production and preserve/protect the environment across China. Have any 
environmentally friendly solutions been already implemented in the city? If yes, have they had 
any substantial influence? Are they as effective as the previous methods?  
The Qingdao passive house technology experience centre is located at the Sino-German Ecology Park 
in Qingdao. Currently many passive houses have been built within the Sino-German Park, and since 
2016 they’ve been hosting the Asian Passive House Conference on annual basis. The Park has also 
established a company dedicated on further commercialization of the passive house technology with 
external partners as well as developing relevant industrial standards in China. Expectedly the 
German passive house technology will have more positive environmental impact  in the future when 
it gets widely implemented based on well-developed standards.  

 

 

 

 

 

  



 

MAXXELLI CICI 2019 45 

 

CICI 2019 Shenyang - #13 

Profile 
The largest city in Northeast China, Shenyang is the capital as well as the political, cultural and 
economic centre of the Liaoning Province. It is a dynamic city that is in transition, orientating further 
toward a consumer economy and increasing the efficiency of its heavy industry. 

City’s strengths  
Shenyang is regarded as the commercial hub for Japan, Russia and Korea and therefore it makes 
sense that its strongest point individually is the International Commerce category.  The international 
consumers coming to Shenyang has not only raised the city’s numbers of foreign retailers but has 
also simultaneously raised its numbers of foreign operated hotels. Shenyang performs well in 
Government and Political Engagement, it has seven foreign consulates, four foreign chambers of 
commerce in addition to three of the top 200 exhibition halls. 

City’s weaknesses  
Shenyang’s weakest point individually is Global Economic Strength, with low numbers of foreign 
companies being present in the area. This is surprising considering that Shenyang was considered 
one of the top three industrial cities in China but may be explained by the decline of heavy industry 
in the 1980’s. Shenyang’s Economic Strength is gradually increasing as shown by the development of 
the banking sector in the city. If it comes to Infrastructure Connectivity, Shenyang’s high-speed rail 
links and metro system are well developed, however, in order to boost its score it needs to develop 
its air travel. Being an inland city it unsurprisingly has no offshore shipping routes. Shenyang 
outshines neighbouring cities in Social Capital category. With its high density of international 
schools, international intern recruitment agencies and high-number of sports stadiums, Shenyang 
proves it is an exciting environment for expatriates.  

Recommendations 
The key area in which Shenyang should focus its efforts in are the Global Economic Strength 
category. Attracting foreign companies could be achieved by offering tax incentives or making joint-
partner ventures easier to set up in the city. Shenyang should also look to improve research and 
innovation facilities in the area to draw in international think-tanks.  
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Name: Trent Holloway 
Company: Shenyang Transformation International School  
Years in China: 5 
Contact info: trent.holloway@stis.co 
 

Please introduce yourself and your China story 
I am Trent Holloway. I have lived in China since 2014—3 years in Chengdu, and currently in my third 
year in Shenyang. I have 3 sons that are all adopted from China. That was my first connection with 
the country and ultimately led me to move here with my wife and kids to work towards bettering 
the lives of students and families through education. I have been privileged to meet and work with 
many different people from the local and foreign community in both Southwest and Northeast 
China. 

How dependent is your business/industry on a strong/big foreign community? 
Because the government only allows our international schools to enrol students with foreign 
passports, our business relies completely on the foreign community. We are able to cooperate with 
local businesses and serve the local community through various community projects, but it is the 
foreign community that allows us to be here to do that. 

According to CICI’s 2019 data, Shenyang ranks 13th (out of 30) on the list. Would you consider 
Shenyang to be an international city, especially if you compared it with your visits to other 
Chinese cities? 
There is definitely an international presence in Shenyang. It appears to me that Koreans, Europeans 
in the auto industry, and Africans in the universities make up the largest percentage of foreigners in 
Shenyang. Shenyang is smaller in population than other cities that I am most familiar with in China. 
Therefore, if you look at it through Western eyes, the international community is also smaller and 
has less visible effect on the overall city and economy than in larger cities like Shanghai or Chengdu. 
With the possible exception being BMW—historically, one of the largest employers and taxpayers in 
Shenyang. However, if you consider the Korean influence that is a large part of North-eastern 
Chinese culture, you may find that Shenyang has been more affected by outside influence than many 
other areas of China. 

What are the major items missing in Shenyang to make life more comfortable? Are there any 
foreign companies or foreigners that could fill this gap?  
1) Transportation—a few foreign airlines have recently added some international flights making 
leaving and entering the city more convenient, but public transportation within the city is not as 
developed as other larger cities in China. Drainage is also a related issue. Slight rainfall often causes 
extended delays, closures, and other transportation problems. 
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2) Value Differential—this is my term for the difference in what you pay vs. what you get. In my 
experience, the price you pay for what you receive on longer term purchases such as real estate and 
utilities like electricity and internet service has been higher in Shenyang compared to Chengdu.  

3) Talent Pool—while there are exceptional people in Shenyang, in general, if you are looking to hire 
or partner with locals or expats, it takes more time and effort to find the right talent than in other 
cities. 

Do you see any investment opportunities for foreign companies? Any particularly interesting 
industry?  
The auto industry seems to be strong and growing. I see lots of construction of infrastructure and 
real estate. However, it seems that the rate of construction is much greater than the rate at which 
new firms and households are entering Shenyang. So, if possible, I might invest in the construction 
industry, but I would be hesitant to invest in speculative property. 

Is there anything local businesses, government, or trade organizations can do to improve the 
quality of life, city image or cultural/economic environment to attract more foreign businesses 
and entrepreneurs?   
Yes. The European and American Chambers of Commerce have thorough lists that they update 
annually that address the issues very well based on data from their members. In addition to the 
things mentioned in the earlier question about comfort, they have also included the need for 
attractions and entertainment and government support of new businesses through incentives, fair 
and stable policy, and better communication. 
 
Are there any major changes in the city compared with your first arrival?  
Lots of residential construction, especially outside of the city centre. I have seen a few more foreign 
products on the shelves. Blue Frog and Sam’s Club came to town. A few new subway stops recently 
opened. 

How would you describe expat life and the expat community in Shenyang? Did this change over 
the years?  
I haven’t been here long enough to know if it has changed over the years. I would say that the expat 
community is actually several sub-communities with little overlap. There are a few people and 
platforms working to connect these communities, but I think it will take time as it is difficult to 
bridge such large cultural gaps. The expat cultures are so different here that they rarely intersect 
outside of business. There are a few special places where cultures as diverse as European, African, 
Korean, and American are all welcome and can coexist, but rarely do they actually engage each other 
unless a business deal is involved. It is the reason we started our International Day Festival at the 
school last year. Shenyang has a very diverse and beautiful assortment of cultures represented. It 
would be nice to see more opportunities for those people groups to share their cultures with each 
other and the local population. 

Do you have any fun or interesting story to share about your living experience in China? 
Every day is an interesting experience. They don’t always seem fun when they are happening, but 
they make good stories. Taking the medical exam to get my driver’s license in Chengdu is a good 
story, but I can’t do it justice without the hand gestures. 
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CICI 2019 Xiamen - #14 

Profile 
Also located across from a strait from Taiwan, Xiamen’s attractive seascape has made it both a 
popular tourist hotspot and an important port.  

City’s strengths  
Xiamen looks to position itself as a key hub in the Belt and Road Initiative. Its highest scoring 
category is Culture and Tourism. Xiamen and its surrounding countryside is known for its scenery 
and tree-lined beaches. Piano Island, is a popular weekend getaway with views of the city and 
features many Victorian-era style European edifices. Culturally, Xiamen is famous for the Xiamen 
Philharmonic Orchestra and its Gezi Opera. This port city has always performed strongly in Culture 
and Tourism, as it is a popular destination for domestic tourism. It also offers large variety of foreign 
restaurants. This sector is supported by a large capacity airport and good international flights 
connections. It is also now operating several freight train services to Europe. 

City’s weaknesses 
Xiamen’s weakest point individually is Social Capital. With a lower than average expatriate 
population percentage, low number of foreign clinics and sports online content, this category still 
have room for improvement. If it comes to Global Economic Strength it also scores poorly in terms of 
foreign direct investment, number of Fortune 500 companies and obtains a particularly low score for 
its total import-export value.  It may be a result of Xiamen being the city in which China’s largest 
corruption scandal took place, in 1999. The scandal has hung over for the city with Time magazine 
claiming that potential investors were discouraged by the taint of corruption after the unveiling of it. 
It’s also not really strong in terms of Government and Political Engagement, with just 3 consulates in 
the city and only one foreign chamber of commerce. 

Recommendations 
Xiamen needs to follow Xi’an’s example and develop its cultural power to attract Government and 
Political engagement, an area it falls behind in. It should also improve Social capital, by  attracting 
more expats, by not only foreign restaurants, but other facilities, like fashion retails or Ikea and 
Apple stores.  
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Name: Richard Murphy, CHA 
Company: Xiamen Tefang Portman Seven Stars Bay Hotel & Resort  
Years in China: Around 10 
Contact info: richardmurphy@sina.cn  
 
Please introduce yourself and your China story 
My name is Richard Murphy. I’m an Australian hotelier and in a unique position to comment on 
Xiamen having first visited the city in 2002. Between 2004 and 2010, I worked with Xiamen Airlines 
Tourism Group in one of their Xiamen city hotels and then with Accor’s Sofitel Xiamen, which was 
the city’s first international hotel. As fate would have it, just last year I returned to Xiamen to be part 
of a visionary, government-driven destination-building project that will see the total revitalization of 
an entire district of the city and the opening, of what may well be, the world’s biggest French 
inspired seaside hotel and resort. All up, with a couple of other stops, that’s around ten years for me 
in China. 

How dependent is your business/industry on a strong/big foreign community? 
For us hoteliers, there is no doubt that a sizable community of foreigners can positively influence our 
business and the hospitality sector in general.  

In Xiamen, while we have not reached a critical mass of foreigners who make a significant impact, 
major contributions by Chinese compatriots from Hong Kong, Macau and Taiwan have had a very 
positive effect on the sector. This of course, should not be confused with the genuine, yet relatively 
lesser contributions of non-Chinese foreigners. Similar to other Chinese cities with attractive 
education options, Xiamen has a healthy foreign student population and although only a small 
percentage of the overall workforce in Xiamen, Japanese and Koreans top the numbers in that 
category. 

Usually promoted as an “undiscovered, hidden gem”, Xiamen does pop-up in the international 
media from time to time, but it is domestic travel to the city that remains the most important source 
of business for hotels. Likewise, hotel business for meetings and events is sourced largely from a 
domestic Chinese market.  
 
In the same way that increased wealth, better connectivity (did you know you can fly from Xiamen 
directly to Los Angeles, Sydney or Copenhagen?), plus a desire for new and authentic experiences 
has fuelled increases of Chinese travellers to overseas destinations - from Switzerland to Serbia, and 
Iceland to the UAE; so too have these same factors increased domestic visitation to Xiamen.  
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While Xiamen remains an attractive destination for foreigners, and not withstanding significant 
foreign investments from nearly 100 countries and several Fortune 500 companies, it will still be 
some time before a foreign community really moves the needle for the hospitality industry here.  

According to CICI’s 2019 data, Xiamen ranks 14th (out of 30) on the list. Would you consider 
Xiamen to be an international city, especially if you compared it with your visits to other Chinese 
cities? 
Xiamen has long been an international city! 
Strategically located directly to the West of Taiwan along the Taiwan Strait, Xiamen has a rich history 
as a major trading port.  

During the Song dynasty, from the middle of the 10th century, then throughout subsequent 
dynasties, Xiamen was engaged in international trade. In fact, if you were brewing a cup of tea in 
Europe in the 19th century, the chances are that it originated from the port of Xiamen! Xiamen has 
further enhanced its status as an international city by being at the heart of the 21st-Century 
Maritime Silk Road which is a key component of Chinese President Xi Jinping’s Belt and Road 
Initiative or BRI.  

Welcoming, friendly, and full of vibrant and creative communities, today, I would absolutely rank 
Xiamen as an international city.  

What are the major items missing in Xiamen to make life more comfortable? Are there any foreign 
companies or foreigners that could fill this gap? 
Life’s good in Xiamen! 

Do you see any investment opportunities for foreign companies? Any particularly interesting 
industry?  
Similar to other Chinese cities, Xiamen has ambitions as becoming an innovation hub and a leader in 
ecological conservation. 5G is also bringing opportunities in fields like transportation and health 
care. With support from the local government, foreign companies operating in these areas will find 
opportunities. 

It’s interesting to note that while the city is still working towards its goal of building a “moderately 
well-off society”, its annual GDP growth far out shines that of most developed countries!  

Is there anything local businesses, government, or trade organizations can do to improve the 
quality of life, city image or cultural/economic environment to attract more foreign businesses 
and entrepreneurs?   
Five-year working visas are helping to attract more foreign talent, while special short term visas-on-
arrival permit business in the Special Economic Zone. Ordinary visitors can enjoy a six days stop-over 
with a 144 hour tourist visa. (By the way, I’m not a visa or migration expert, so please do your own 
research before arriving at Xiamen immigration!)  

These initiatives, plus events such as the annual China International Fair for Investment and Trade, 
continue to help Xiamen attract more foreign direct investment. 
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Are there any major changes in the city compared with your first arrival?  
Yes, plenty. 

And I’ve touched on some of the changes in my responses to the other questions in this interview.  

As a foreigner living in Xiamen, it’s nice to be able to enjoy things like coffee – delivered to your door 
with the tap of an APP and imported indulgences like European cheese or Australian wine. I don’t 
recall seeing those in Xiamen in 2002!  

How would you describe expat life and the expat community in Xiamen? Did this change over the 
years?  
Xiamen is not Beijing, Shanghai or Guangzhou, but this does not mean that foreigners here are any 
less creative, energetic or interesting. There are simply far less of us!  

As a foreigner choosing Xiamen, you need to sensibly reconcile that some of the conveniences 
common to larger Chinese cities may simply not be available here. But this need not be a negative 
thing for foreigners. Part of the attraction of Xiamen is the fact that it has developed retaining its 
own unique characteristics and hasn’t simply morphed into a smaller version of a Chinese mega-city!  

At the end of May, party secretary if Xiamen, Hu Changsheng, led a trade delegation to Hong Kong 
for further cooperation with this city. How do you think it can help with Xiamen development? 
Chinese compatriots from Hong Kong will continue to play an important role in Xiamen, while 
compatriots from Taiwan will continue to further develop cross straits opportunities for the benefit 
of both regions. 
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CICI 2019 Changsha - #15 

Profile 
Virtually destroyed during the battle of the second Sino-Japanese war, Changsha has risen from the 
ashes and become a large interior port in Hunan province, with a population of 7 million. 

City’s strengths 
Changsha is a massive transportation hubs, because of its central location in China, the city connects 
the East with the West and the North with the South. This strong Infrastructural Connectivity has 
drawn many international retailers to the city, therefore its International Commerce category is the 
strongest one. What is more, the city has begun to open up for tourism, making it an interesting 
destination because it is less touristy, more authentically Chinese, and prices are lower. It also scores 
well in the Global Economic Strength, thanks to foreign direct investments. 

City’s weaknesses  
Changsha’s lowest scoring category is Government and Political Engagement, with Wuhan being the 
preferred city for government and political bodies to set up their foreign chambers of commerce or 
consulates in. Interestingly Changsha is strongly associated with Chairman Mao, who studied and 
lived here before joining the Chinese Communist Party in the 1920s. Changsha’s small expatriate 
population is echoed through the low scores it attains in the health, sports and education sectors. 
Despite having a good number of top universities, it has low numbers of international students, 
which results in low level of Social Capital. 

Recommendations  
Two area’s Changsha could look to work on are its Global Economic Strength and Infrastructural 
Connectivity sectors. Improving these two sectors would in turn help to raise the numbers of 
international students and political bodies who wish to set up the area, henceforth increasing 
Changsha’s score for Government and Political Engagement and Social Capital. Changsha should look 
to host more consulates and Chambers of Commerce. Changsha has many American sister cities, so 
it could try to host the US consulate. It also could make some international rail links, to attract more 
tourists. 
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Name: Damion Braithwaite 
Company: UK Hunan Global (UKHG), What’s New in Changsha (WNIC), Red Lion Pub 
Years in China: 12 
Contact info: wnic@qq.com  

 
Please introduce yourself and your China story 
I am Damion Braithwaite, the founder and CEO of What’s New in Changsha (WNIC) which is Hunan’s 
most popular independent expat information service. We also hold many events, social gatherings 
and business activities throughout the year. I am also CEO of UK Hunan Global (UKHG) which 
facilitates and promotes cross-border trade and culture between the UK and Hunan (and beyond). 
Finally, I teach at Yali, one of Hunan’s top High Schools and own a small British pub.  

I have been based in Changsha for over a decade and know the city well. I have seen it progress 
rapidly and the city now has some very impressive aspects and opportunities. Innovative projects are 
always being pursued as are eco solutions to some of Hunan’s manufacturing bases. Hunan is rich in 
outstanding national parks, including the famous ‘Avatar’ mountains: Zhangjiajie. Finally, Hunan and 
Changsha has a rich history in modern China, as the birthplace of Chairman Mao and Lei Feng. 
 
How dependent is your business/industry on a strong/big foreign community? 
As the general expat population in Hunan is not as high as in other cities and provinces. As such my 
own projects and that of others need to depend on a welcome mix of local and foreign custom. It 
works well but requires flexibility in how business model themselves and undertake marketing 
styles. 

According to CICI’s 2019 data, Changsha ranks 15th (out of 30) on the list. Would you consider 
Changsha to be an international city, especially if you compared it with your visits to other Chinese 
cities? 
Changsha certainly is international and more and more global businesses are relocating to Changsha 
citing lower rental, staff and tax costs than in the bigger cities. There are now several government-
backed business parks which push soft systems and IT as the way forward. 
 
What are the major items missing in Changsha to make life more comfortable? Are there any 
foreign companies or foreigners that could fill this gap? 
It would be tremendous to see more multinational companies set up in Changsha which would bring 
in a new flow of skilled and expert foreigners. Sometimes, though not always, foreigners need to 
relocate to take on bigger projects or just to advance their careers. I believe that, actually, Changsha 
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is ripe for new initiatives exactly because it is (rapidly) emerging as a key commercial centre so it’s 
good to be based here to maximise new markets and trends. 

Do you see any investment opportunities for foreign companies? Any particularly interesting 
industry?  
Food and beverage is a big opportunity, especially with luxury goods from the West. It seems that 
there are simply not enough stores or marketing efforts to promote such brands. Changsha people 
are keen to spend on good quality goods but if those goods are not visible then it will never happen. 
Education through universities, tourism and Agri-tech areas are also extremely sought after in 
Hunan. 
 
Is there anything local businesses, government, or trade organizations can do to improve the 
quality of life, city image or cultural/economic environment to attract more foreign businesses 
and entrepreneurs?   
To this, I would say that the recent and planned efforts by local government to develop logistic and 
transport access is on the right track. New subway lines, an airport ‘Maglev’, new intercity lines 
connecting Zhuzhou, Xiangtan and Changsha as well as a nearby airport with fairly free flowing 
traffic all exist. Fixing the downtown traffic issue is still needed though. Perhaps a few more ‘green 
spaces’ in all neighbourhoods, accessible by all, would also help provide ambience and a cleaner 
environment. 
 
Are there any major changes in the city compared with your first arrival? 
Since my arrival, Changsha has changed massively. There have been numerous huge malls and 
subways lines that go right out into the suburbs as well as a new airport (ranked one of the best in 
China for efficiency). There are new ancient-style districts being reconstructed which will help return 
Changsha back to its gloriously history past. These small, cobbled street will occupy large areas of 
downtown Changsha. 
 
How would you describe expat life and the expat community in Changsha? Did this change over 
the years?  
From an initially small group of expats to the current wide range of foreigners (many of whom come 
from Pakistan and other Arabic nations, as well as many African countries) which creates a diverse 
and exciting mix of people. Many of these students go into local business and there is now a very 
positive drive by ‘local expats’ to set up their own business which is well supported by local 
government-backed platforms and projects. It’s a good city to create a start up in commodities. 

Do you have any fun or interesting story to share about your living experience in China? 
An interesting element of Changsha is ‘Changshahua’ (the local dialect). Sounding very different 
from Mandarin, Changshahua is quirky and almost musical rhythms. When I first arrived, I mistook 
the local dialect for ‘Yes’ – which is a sound not too similar from an English ‘No’- for a flat-out ‘No’ 
response. After some months I realised people were saying ‘Yes’ to my answers which might explain 
why I wasn’t able to make so many friends at the beginning. “Do you want to be friends?” I would 
ask, “Nah” the response was, sounding like ‘No’. But in fact they meant ”Yes”. Changshahua is fun! 
 
 

 

 



 

MAXXELLI CICI 2019 55 

 

Malan Mountain Video Cultural and Creative Industrial Park is a cultural and creative gathering 
area of the whole industry chain cluster with matched and derived digital videos. The goal is to 
build a “China's Visual Valley” with international competitiveness, an ecological incubator for 
digital video innovation enterprises, a digital video content production base, a video copyright 
trading market, and a video copyright derivative industry agglomeration area. How could it 
influence Changsha’s citizens? 
If this scheme is in operation in Changsha then certainly myself and many of my compatriots would 
be able to harness the community power of this by promoting hot Start Up business and promote 
the city on a tourism level. I would very much like to be part of such an initiative. 

Changsha Airport Economic Zone Project became the seventh national airport economic 
demonstration zone throughout the country. The demonstration zone will be planned and built in 
accordance with the overall spatial layout of “one axis, two cores and three groups”, including the 
linkage development axis of the aviation and the high-speed rail, the “two cores” of the 
aeronautical and high-speed rail transport service, the three groups of the core group, the high-
speed rail group and Xingma group. What kind of possibilities could it give for the city? 
As stated before, Changsha –being well placed in the ‘heartlands’ of China- can benefit as long as 
there are great and rapid transport links to the rest of the country. Space availability, that is not sky 
high in rent, would simply create a massive business zone with free flowing transport access to 
service industries such as manufacturing and Changsha’s very strong construction base (such as 
Zoomlion). Additionally, it would create jobs and satellite business parks each with its own 
specialism.  
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CICI 2019 Harbin - #16 

Profile 
With its Russian architecture and annual ice sculpture festival, Harbin is a popular winter destination 
in addition to its status as an important industrial base.  

City’s strengths 
Harbin’s performs best in the Culture and Tourism category. With its annual Ice Sculpture Festival 
and Russian architecture, Harbin is an interesting and popular tourist destination particularly during 
the winter months. The city has been named “China Top Tourism City” by the China National 
Tourism Administration. Its score is also boosted by the provision of the 72-hour visa which makes 
the city more accessible to international tourists. Harbin has a good number of international luxury 
fashion retailers, foreign operated hotels, multinational food chains and restaurants serving foreign 
cuisine, scoring relatively high in the International Commerce. 

City’s weaknesses 
Harbin’s weakest point individually is Government and Political Engagement. The only parameter in 
which Harbin does not score zero is the number of sister cities it has, thanks to its location close to 
Russia. Global Economic Strength is lacking too. This may be a result of its biggest industry being 
agriculture, which was not specifically measured in this report. Harbin is seen as a valuable area to 
cultivate food and textile-related crops as a result of its nutrient rich chernozem soil. Despite having 
a strong agricultural industry this does not transpire into a healthy economy as a result of the low 
numbers of foreign banks and companies wishing to set up in the city. Harbin also scores low in the 
Social Capital category. There is little international education or top universities, and the expatriate 
population makes up a tiny portion of the overall population. Harbin is lacking of international rail 
links and air travels. 

Recommendations  
In order to improve its level of internationalization, Harbin should look to improving its metro 
system as well as its rail links to make its city both more accessible and easier to navigate. It should 
also work on attracting international education facilities to the region. Improving these two sectors 
would have downstream effects on the number of foreign companies and foreign retailers in the 
area and therefore, improving Harbin’s International Commerce and Global Economic strength, for 
which the city scored poorly. 
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Name: Sergei Kosiako 
Company: The Agency "Express" 
Years in China: 5 
Contact info: s.kosiakov@outlook.com  
 
Please introduce yourself and your China story 
I’m Sergei Kosiakov. I have been in Harbin since 2014. I did not leave my hometown until the age of 
20 and did not leave my country until the age of 21, but I always had a hidden dream about seeing 
the world.  In one of my rare journeys abroad I found out about the CSC (Chinese Government 
Scholarship). If by any chance you would open my CV you would understand that a long-term stay to 
China was not justified. I served in the military, later I worked in a chemical laboratory and had more 
or less everything under control. I decided to take a chance and here I am. I believe that success in 
many ways is a matter of luck, being at the right time in the right place. China opened a door for me. 
Not only I met incredible people from all over the world and absorb diverse cultures but also 
travelled a lot and visit them as well. There are plenty opportunities for foreigners in China, if you 
open yourself to China, then China will open abilities in you.  

How dependent is your business/industry on a strong/big foreign community? 
At the moment, my work does not depend on the number of foreigners. I work mainly with the 
Chinese; all foreign colleagues are abroad. It only affects my life outside of work. 

According to CICI’s 2019 data, Harbin ranks 16th  (out of 30) on the list. Would you consider Fuzhou 
to be an international city, especially if you compared it with your visits to other Chinese cities? 
Frankly, if you go to the bar on a Friday night, you might think that Harbin is the most “international” 
city in China. Too much foreigners and everyone knows each other, but this is an illusion. Unlike 
other cities in China, several bars and nightclubs provide free alcohol and snacks for foreigners. This 
is a relic of the past, before each bar tried to attract as many foreigners as possible, this is instantly 
raised the prestige of a place. The tradition has survived to this day. The chance that you will meet a 
foreigner in Harbin just walking along the street is very small. The chance that the Chinese will speak 
good English even less. The best situation with brands and foreign products. You can buy a lot of 
imported products, as they say offline, in all cinemas there are movies in English, even better with 
clothes, all famous brands are represented here. 
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Do you see any investment opportunities for foreign companies? Any particularly interesting 
industry? 
This is a difficult question. China's economy is built so that they not only export but can replace any 
product in their market if necessary. Therefore, it makes little sense to open a company in Harbin if 
you cannot provide something truly unique. Even large companies like Facebook, google have failed 
in China or were bought as uber. The foreigners whom I know personally are engaged in small 
business, for example partnership with language schools. Although I mentioned earlier that all 
brands are represented here, most Chinese people prefer to buy premium brands from friends who 
travel abroad. The same situation with cosmetics, nutrition supplements and medicines. Plus, many 
wealthy Chinese do not mind moving abroad. But they completely lack of information on real estate 
and visa issues. 

Is there anything local businesses, government, or trade organizations can do to improve the 
quality of life, city image or cultural/economic environment to attract more foreign businesses 
and entrepreneurs?   
Until recently, Harbin was considered a rural area in the eyes of foreigners. But the government is 
investing a lot of money to make a difference. They are building the subway and hotels. There are 
new beautiful districts. They even built the World’s largest indoor ski. Every winter there are 
international competitions in the construction of snow figures. Universities conduct programs for 
foreign students. There is also a unique cuisine and everything is very cheap. I think few foreigners 
go to Harbin simply because no one knows anything about it. 

How would you describe expat life and the expat community in Harbin? Did this change over the 
years?  
Because Harbin was built by Russian emigrants and we helped them during Japanese occupation, the 
attitude towards me was always good. A Russian community has survived in Harbin, organized both 
by the descendants of emigrants and by fresh blood. Also, Harbin has preserved what can be called a 
“foreign privilege”. You can be forgiven for many things, skip the queue for instant, people will want 
to make friends or even invite for dinner just because of your appearance, different from others. But 
the situation is changing, now the Chinese understand that we are all the same people and the fact 
that you are a foreigner does not honor you. 

Do you have any fun or interesting story to share about your living experience in China? 
This story happened a long time ago, in the first months of life in China. We finished the first 
semester of Chinese courses and decided to visit the ice city. One of the attractions of Harbin in the 
winter. Usually the university organizes trips to it, but we decided not to depend on anyone and get 
there ourselves. I don’t remember why, but we arrived very late. There were three of us, me, a girl 
from Poland and a man from Korea. When we arrived, it turned out that the ice city was closed. We 
took a few photos from outside and decided that it was time to return home. Taxi drivers were well 
aware that we have no choice, raised the price to heaven. While we were looking for an honest 
driver, all the cars left and we had to go on foot. It was about thirty degrees below zero and this 
place is far beyond the city. But after fifteen minutes of walking one car stopped, a young man, he 
asked if we needed help and we through collective efforts with our lousy Chinese, explained the 
situation to him. He drove us to campus and refused to accept money. I remember the words of the 
Korean guy about the driver, he said we met a gentleman. 
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CICI 2019 Kunming - #17 

Profile 
Known as the ‘City of Eternal Spring’ for its pleasant climate and flowers that bloom all year round, 
Kunming is the capital and largest city in the Yunnan Province.  

City’s strengths 
Kunming’s strongest category is Infrastructural Connectivity. Positioned near the border with 
Southeastern Asia, the city serves as a transportation hub with Southwest China, linking by rail to 
Vietnam and by road to Burma and Laos. Kunming’s airport is projected to become China's fourth 
largest airport and one of the world's top 80 airports. It will further increase its influence in the 
future as it will be the terminus for the Pan Asia High Speed Network, connecting 7 countries in 
Southeast Asia via high-speed rail. It also performs well in terms of Culture and Tourism. It’s not just 
the flowers and the climate, Kunming also has several major museums, theatres and sport stadiums. 

City’s weaknesses  
Kunming performs worst in the Global Economic Strength category, with low numbers of Fortune 
500 companies and foreign retail banks being present in the city. This may be explained by its 
location in the southwest of China, meaning that Kunming missed out on China's rapid economic 
growth in the 1990s. The city is now, however, receiving renewed attention with the provision of 
development zones. It’s not strong also in Government and Political Engagement, as with only one 
foreign chamber of commerce and only seven foreign consulates Kunming is not seen as an enticing 
environment for foreign political entities. If it comes to Social Capital, its health sector is well 
developed, although Kunming’s score is brought down by its low number of international students 
and under developed sporting sector. 

Recommendations 
Kunming could boost its score in the Index if improvements were made in the International 
Commerce sector, through focusing its initiatives on attracting foreign hotels, retailers and 
restaurants to the city, as well as building more universities and adjusting the curriculum. This would 
in turn make it a more attractive environment for international students and political bodies which 
henceforth would improve both its score for Government and Political Engagement and Social 
Capital.  
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Name: Yereth Jansen 
Company: CloudBridge – Media by Design (GoKunming.com) 
Years in China: 10 
Contact info: yereth@gokunming.com 

 
Please introduce yourself and your China story 
As an entrepreneur in China, I have built one of the leading marketing and PR companies of the 
southwest, CloudBridge, from the ground up, planning creative campaigns across the spectrum of 
digital media, event planning and video production. 2017, Jansen works as a Product Development 
and Marketing Expert for the UNWTO on projects around China. Jansen is also a widely published 
photographer, with work having been featured in art galleries, magazines and on digital billboards 
around the world. 
 
How dependent is your business/industry on a strong/big foreign community? 
Our business started with running GoKunming.com, a platform that is mostly focused on the foreign 
community and on promoting Kunming outside of the region. In recent years, as our company has 
shifted to focus on helping local businesses and government developing the international market, 
our reliance as a company on the international community has diminished to a minimum. Kunming’s 
international community is a lot smaller than that of many other Chinese cities. 

According to CICI’s 2019 data, Kunming ranks 17th (out of 30) on the list. Would you consider 
Kunming to be an international city, especially if you compare it with your visits to other Chinese 
cities? 
Kunming is international in the sense that it’s the capital city of Yunnan, a popular tourist destination 
among international backpackers. We’re also far away from all the first-tier cities and most famous 
tourism destinations, which makes Kunming a comfortable city for expats, but not necessarily an 
international city. 

What are the major items missing in Kunming to make life more comfortable? Are there any 
foreign companies or foreigners that could fill this gap? 
Kunming has most things foreigners need on an everyday basis to not have to experience a very big 
culture shock, including an international community, cafes, western restaurants, expat-run bars, our 
expat-focused website GoKunming.com, etc. Currently we’re setting up a platform to also unite the 
services expats require to set up their professional life in Kunming, whether that would be as a 
business, or to work for a local company. 
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Do you see any investment opportunities for foreign companies? Any particularly interesting 
industry?  
There’s a lot of space for foreign investment, especially with Yunnan being such an important part of 
the Belt and Road Initiative and the primary gateway to Southeast Asia. Yunnan traditionally has 
been strong in agriculture, including horticulture, and is focusing on developing in three major 
directions, officially labelled as green energy, green food and agriculture, and making the province 
into a healthy living destination. Tourism is another major industry for Yunnan with a lot of 
opportunities, which covers a wide variety of businesses, such as travel agents and hospitality 
related establishments. As a company, we also work to accommodate businesses who want to set up 
in Kunming and bridge the gap between expats and the local government. 

Is there anything local businesses, government, or trade organizations can do to improve the 
quality of life, city image or cultural/economic environment to attract more foreign businesses 
and entrepreneurs?   
Kunming has invested a lot in creating an extensive subway network, which should decongest the 
city and makes places such as the airport and the Chenggong district in the south of the city more 
accessible. Quality of life is generally considered to be much higher than most cities in China because 
of Kunming’s temperate climate and slow pace of life. That said, efforts to appeal to and attract 
foreign businesses and entrepreneurs are limited and often don’t reach the intended audience. 
There are companies, including our own company, that try to help expats with a softer landing 
platform, but a lot can be done to create better policies to stimulate a stronger international 
business environment. 

Are there any major changes in the city compared with your first arrival? 
As goes for many Chinese cities, change is part of everyday life. Entire streets have changed, popular 
places where expats live, work and open restaurants didn’t exist 10 years ago when I first arrived 
and infrastructure inside and around the city has seen major upgrades. 

How would you describe expat life and the expat community in Kunming? Did this change over the 
years?  
The expat community in Kunming is relatively small and focused around a few different areas in the 
city. There’s popular restaurants and cafés where one can find a lot of expats and any time, and 
these places can provide a soft landing for people new to China or those looking for a something 
that feels like ‘home’. Just like the general pace of the city, expat life in Kunming is considered 
comfortable and laid back. A lot of expats in Kunming are studying Chinese or teaching in schools 
and universities, but there’s also a limited presence of international businesses employing expats at 
management levels, mostly in hospitality and agriculture/horticulture. 

Kunming is expanding its influence with the high-speed rail network that branches out to 6 
different countries across Asia. Acting as a Terminus, the city will control a significant portion of 
the mainland activity. How do you think the local economy can benefit from the rail network? 
The high-speed railway network is a major driver for the economy and for Kunming being an even 
more important hub to Southeast Asia. Already destinations connected by high-speed rail are seeing 
an influx in tourism, but businesses also benefit from reduced travel times and having more 
convenient and cost-effective alternatives to aviation and car travel. With greater connectivity to 
Southeast Asian countries, trade will is another industry that will be able to grow more quickly. 
Ultimately, improved infrastructure will make Kunming an increasingly more attractive city for 
people to set up their lives and businesses. 
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CICI 2019 Wuxi - #18 

Profile 
Nestled on the northern shore of Tai Lake, Wuxi is known as being one of the birth places of the top 
15 economic centres. Home to a significant amount of foreign companies, Wuxi´s flourishing 
industry has earned it the name Little Shanghai. 

City’s strengths 
Wuxi’s strongest point individually is International Commerce. The city is famous for being one of 
the birthplaces of China's modern industry and commerce, as well as the hometown of many 
important businessmen who have played essential roles in building commerce in Shanghai. It also 
scores well in the Global Economic Strength, with high number of FDI and foreign companies, which 
shows that it las a lot of potential for growth. 

City’s weaknesses  
Having a low number of tourist attractions and low review counts, Wuxi does not perform well in the 
Culture and Tourism category. Not having the 72-hour transit visa and a complete lack of both top 
theatres or museums further dents its score. Wuxi also scores weakly in Government and Political 
Engagement category. The city doesn’t have international connections, which can be explained by its 
close proximity to Shanghai. Wuxi has no or little international intern recruitment agencies or 
foreign clinics. Although it has quite a few international schools, its number of top universities and 
international students are low, indicating that the education system is not appealing to foreigners. 
Wuxi is trying to raise its Social Capital by building up its sports industry through its Development 
Center, where Major League Baseball scouts are recruiting Chinese players in the hopes that they 
will eventually play professional baseball in America.  

Recommendations  
Considering that China is changing from industrial society to knowledge society, Wuxi should focus 
its efforts on improving its innovation sector and social capital. This can be achieved by improving 
educational facilities and drawing in think tanks to the city. It could also improve its International 
Connectivity, by having some non-Asian international flights, as well as 72-hour transit visa, which 
could enhance Tourism as well. 
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Name: John Roumeliotis 
Company: ChinaHow  
Years in China: 10 
Contact info: john.r@chinahow.com  
 
Please introduce yourself and your China story. 
My name is John Roumeliotis, I was born in Sparta Greece but raised in Canada since the age of 4. 
For the last 13 years before coming to China in 2009 I ran a Marketing and Design firm in Montreal. 
Fluent in English, French, Greek and Mandarin Chinese, with a background in Hotel Management as 
well as Marketing & Design, I am now the CEO of a company called ChinaHow founded in Wuxi, 
Jiangsu in 2018. 

I came to China in 2009 to help setup a design and marketing department of a friend’s newly formed 
software company in Wuxi. Having always had a passion for Chinese history, culture and interest in 
its growing industry, the prospect of coming here was a life-long dream I could not pass up.  

After my yearlong contract was over, I returned to Canada to find that, though I was home, 
something was missing, everyday life was back to the recognizable, the “normal” (whatever that 
means), the pattern I had known for years. I found myself unable to function at the rate and 
excitement as the year I had just spent in China.  

I hadn’t been back but for long when the same friend offered me the job of Marketing Director for 
the mobile division of his now growing software company and asked if I would consider coming back 
on a semi-permanent basis. On my second year back, I was fortunate enough to meet the woman I 
would marry a year later, a former television actress turned business woman from the city of 
Taiyuan in the Shanxi province. We now blessed with a 5-year-old daughter who was born in Wuxi 
and I’ve never been happier.  

How dependent is your business/industry on a strong/big foreign community? 
My business is very dependent on the foreigner community, but not solely the expat community as 
we service Leisure and Business travellers to China as well.  
Our platform provides a means for all types of foreigners whether living and working in China or 
otherwise, to be able to find and connect with people and services around the country in a way that 
hasn’t been done before.  

We’ve combined social and business media on a single platform in order to do away with 
redundancy and put information and communication capabilities in the hands of all foreigners as 
well as Chinese who have business dealings or want to establish communication with foreigners. 
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According to CICI’s 2019 data, Wuxi ranks 18th (out of 30) on the list. Would you consider Wuxi to 
be an international city, especially if you compare it with your visits to other Chinese cities? 
Over the past 10 years, I have been fortunate to have travelled to many cities throughout China and 
if defining Wuxi as an international city you are referring to the city’s infrastructure, rate of 
development and business opportunity, than yes, I do believe so, but if you are talking about its 
global recognition, Wuxi still remains virtually unknown other than to those traveling here for 
business much like most other cities in China. 

What are the major items missing in Wuxi to make life more comfortable? Are there any foreign 
companies or foreigners that could fill this gap? 
This is a good question and one that will vary greatly depending on who you ask. If a foreigner living 
in Wuxi came here not only to work but to immerse themselves in the culture, language and the 
beauty of this city, then there is very little to be missed. This type of foreigner is in awe of his or her 
surroundings, tries hard to learn the language and culture, ventures out and about the city meeting 
locals and forming friendships in order to better understand the city and all it has to offer. 

But this is not the case for all foreigners, especially the ones that have been sent here to work here 
by their companies abroad.  

This type of foreigner tends to look for more foreign products in the way of food, drink and 
entertainment as well as friendships with other foreigners. They form strong bonds with other 
expats and stay mostly within their circle of friends, frequent foreigner establishments such as Pubs, 
bars, restaurants and cafes. They have very few to no Chinese friends and those that do, tend to 
befriend those Chinese that speak English as they themselves do not speak Chinese or ever reach a 
level past simple everyday phrases to get by while shopping or dealing with local service people.  

So, if the second type of foreigner is the one your question is referring to, than I would say, Wuxi 
could use a few, but not too many more western owned and run Bars, Pubs and Shops, but this may 
be a moot point as the close proximity of Wuxi to cities like Shanghai and Suzhou (both less than 50 
minutes away by inexpensive train travel) is so close and accessible that do satisfy any real need for 
a taste of home when one really needs it.  In saying all this, I don’t mean to pigeon hole anyone as 
there are so many variations of foreigners in China that it would not be fair to generalize, so keep in 
mind that I am talking about just 2 in a vast number of expat profile types living and working here. 

Do you see any investment opportunities for foreign companies? Any particularly interesting 
industry?  
Wuxi, is now known as an IT city and growing more and more in that direction each year. The Wuxi I 
encountered back in 2009 when I first came here was primarily a factory city churning out products 
meant for export both locally and to foreign countries. The Wuxi of today has many fewer factories 
which in evident in the drastic and positive change in air quality, and, is now (in a business sense, not 
to contradict my earlier description), an internationally known city attracting and looking for, foreign 
investment in the IT as well as other specialized high-tech industries. Manufacturing is still part of 
the city but in a cleaner, more efficient and state-of-the-art way. 

Is there anything local businesses, government, or trade organizations can do to improve the 
quality of life, city image or cultural/economic environment to attract more foreign businesses 
and entrepreneurs?   
For the last couple of years Wuxi has seen the development of many government and privately-run 
organizations whose goals are to build and improve on international trade and business 
development here. 
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Two that come to mind are, the Wuxi Foreigner Chamber of Commerce now in its second year of 
operations, which work to promote and establish links between foreign businesses here and abroad 
with local industries.  

The other is my own company “ChinaHow” that is deeply embedded in the community and services 
both foreigners and Chinese local businesses by way of helping them to find and communicate with 
each other in order to do business, sell products, form friendships and get around the city with as 
much ease as possible. This year the local government has signed a contract with ChinaHow so as we 
may participate if not help to promote and host a variety of annual events for the business and 
leisure sectors of the community as well as those of National Festivals.  

Are there any major changes in the city compared with your first arrival?  
The Wuxi I found in 2009 bears little resemblance to the Wuxi of today. As I mentioned earlier, the 
air quality is one of the major changes due to industry shifting towards IT and other high-tech 
development. It now has a modern subway system and a downtown skyline that is almost 
unrecognizable to someone that may have left the city a few years ago and has now returned. It is 
lined with beautiful futuristic high-rises, modern shopping malls and commercial walking streets that 
have been so well blended with painstakingly preserved buildings of historical interest and value. 
Wuxi is really the city of tomorrow that has been able to keep its beautiful historical architecture 
ever present in face of progress.  

It offers 2 well known lakes, Tai and Li that are open to both locals and tourists year-round and 
surrounded by beautiful gardens, ancient structures and beautiful villages on the outskirts of the 
city. Lingshan Buddhist Temple is also one of the many wonders and attractions to Wuxi. Located 
just outside the city, it is a must visit for all who come to Wuxi. 

How would you describe expat life and the expat community in Wuxi? Did this change over the 
years?  
By describing 2 types of foreigners above, I may have already answered this question but to sum it 
up as well, Wuxi to those seeking immersion in the culture and local offerings has everything and 
more to offer this type of foreigner. For the expat that loves dining and entertainment, streets like 
Nachang jie (to name one) offer endless entertainment both foreign and local in the way of Pubs, 
bars and other places to socialize. Sports are very popular here as well and attract all kinds of 
foreigner groups like those who like to cycle, running, swimming, playing baseball or basketball and 
many other organized or less official group activities. Foreigners often attend language exchanges, 
picnics, family field trips and business events in order to grow their personal or professional 
networks. All this has been growing steadily since I got here in 2009 and getting better and more 
abundant by the year. 

It’s been said that Wuxi becomes the city of digital film and television. Do you think that in the 
future Wuxi has the potential to become a significant entertainment and production center, 
similarly to Hollywood? What kind of opportunities could this create for the citizens? 

Though my professional experience in Wuxi has been primarily in software development, I have and 
do see the growing film industry here as well as the use of Wuxi for the production of television 
shows, commercials and short films.  

I have been asked and appeared in several television commercials, act television series, corporate 
videos, print ads and have even hosted several events. None of these experiences are unique to 
myself, Wuxi or expats from almost any other city in China, I’m sure can attest to many similar 
experiences where a foreigner adding some sort of interest to a product, event of service is required. 
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Do you have any fun or interesting story to share about your living experience in China? 
During my second year in China, I was asked to pose for a print ad promoting a local University for a 
recruiting event that was taking place in the city. About a month after that event was over and, of 
which I never got to see the actual ad I posed for, I found myself walking down a street in Wuxi that I 
had never been to before. I stopped in front of a tall building to make a phone call and as I was 
talking on the phone, a small crowd of locals began to gather across the street looking and pointing 
at me. If it had been one or two people it would not have caught my attention as this is nothing 
unusual to any foreigner living in China, but this particular crowd was growing and just standing 
there pointing and taking pictures of me and of the building behind me. When the crowd grew to 
what looked like more than 50 people, I noticed that they were not only looking at me but at the 
building behind me and pointing above me and then in turn at me over and over. 

I then turned around to look up at the building behind me where they were pointing. To my shock 
and surprise, I saw a giant version of the University ad, I had posed for a month earlier. It just so 
happened that on this particular day, I was wearing the exact same suit and tie I had on for the ad so 
I guess it must have looked like I was there promoting the sign. I was both a bit embarrassed and 
amused by this totally coincidental event that I was not sure what do to next. Now people were 
walking across the street towards me and asking to take photos with me. At that time, I could not 
speak Chinese but I understood what they wanted and gladly agreed to pose with them. The 
problem is that the crowds kept coming and more people wanted photos with me. I was late for a 
meeting and needed to leave but I did not want to offend anyone so I lifted my arms in the air and 
yelled out one of the few sentences I learned in my short time in China “Zhongguo, wo ai ni” (I love 
you China). I then waved good bye to the crowd and slowly made my way past everyone, got into a 
taxi and left while thinking to myself “what just happened here”. For a fairly new expat in China, it 
was one of the most surreal experiences in my life and one that I will not soon forget.    

So, I say to all new foreigners, embrace the experience, but don’t let it go to your head, we are the 
minority here and in certain places, locals may have never seen a foreigner in the flesh before. We 
are by no means special and I hope, like me, many foreigners look forward to the day when we are 
seen as equals and treated as such. Times are changing fast as more and more foreigners are coming 
to China each year and we are starting to become and look normal to those around us.   

The Yangtze River Delta Research Centre of the Beijing Graphene Institute was opened in Wuxi's 
Huishan district, which is known as a regional industrial cluster integrating graphene production, 
research and development, and testing. The first national graphene quality inspection center was 
established there last year. How this could benefit the city? As the Graphene Institute only opened 
in May 30, 2019, it is still a bit early to tell but it will be very exciting to see its progress, being such a 
state-of-the-art facility and an extremely high-tech project. I would imagine that, not only will it 
create new job opportunities both directly and indirectly as a result, but it will also play a key role in 
putting Wuxi on the map as a global player.  
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CICI 2019 Ningbo - #19 

Profile 
Being one of China’s oldest cities, Ningbo has been known as a trade city and major port throughout 
Chinese history. Its port is in the top 10 busiest in the world. 

City’s strengths  
All of that business going through Ningbo, combined with its proximity to Hangzhou and Shanghai, 
have turned Ningbo into a commercial and business centre. Ningbo’s strongest category is 
International Commerce, however, this score is still relatively low. This may be explained by its 
location. Historically Ningbo was geographically isolated from other major cities. The city has begun 
to grow since the Hangzhou Bay Bridge was built, cutting highway transit time between the city and 
Shanghai by half, but still has room for progress. Although, its number Decathlon and IKEA stores are 
high which is surprising as these stores are very selective in the locations they set up in. It also have 
relatively high number of FDI and foreign companies, which results in good level of Global Economic 
Strength. 

City’s weaknesses  
Ningbo’s lowest scoring category is Government and Political Engagement, as a result of it being 
closely located to Shanghai. Its Social Capital also needs some improvements with just few 
international schools, no large sport stadiums or foreign clinics, which indicated that Ningbo is not 
attractive for expats. Ningbo also performs poorly in terms of Culture and Tourism, with just one 
major museum and no top theatres the city has not developed itself culturally yet.  

Recommendations  
Ningbo could really benefit from improving its Culture and Tourism sector. It also pushes forward 
inbound tourism as well as various forms of international business cooperation. The development of 
these sectors may make Ningbo a more attractive environment for political bodies to set up 
henceforth raising the city’s Government and Political Engagement score.  
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Name: Lisa Donoghue 
Company: Education 
Years in China: 7 
Contact info: lisa_donoghue@hotmail.com 

Please introduce yourself and your China story 
My name is Lisa Donoghue and I have been a secondary English teacher for over twenty years.  I 
have been teaching internationally since 2004.  From 2006 until 2012 I was teaching in the Sultanate 
of Oman, and decided to come to work in China in August 2012.  I was inspired to come to China 
because of the country’s vibrant history and culture.  Ningbo appealed as it was a rapidly growing 
city and because of its proximity to other more well-known places such as Shanghai and Hangzhou. 

How dependent is your business/industry on a strong/big foreign community? 
International education is flexible but works best when there are a broad range of nationalities and 
mother tongues in the classroom. The greater the variety of ethnicities, the more vibrant the 
learning experience for students and the more enjoyable the teaching experience is for teachers. 

According to CICI’s 2019 data, Ningbo ranks 19rd (out of 30) on the list. Would you consider Ningbo 
to be an international city, especially if you compared it with your visits to other Chinese cities? 
Ningbo is not an internationally known city; very few people know where Ningbo is on a map and, 
although the number of expats is growing, it is still a very small number compared to Shanghai or 
Beijing. 

What are the major items missing in Ningbo to make life more comfortable? Are there any foreign 
companies or foreigners that could fill this gap? 
There is a lack of overall marketing of the city, so it’s not always easy for expats to know what 
facilities are available.  For teenagers it can be particularly difficult to find out what there is to do.  
Much of the information regarding places to eat and visit in the city are still delivered by word of 
mouth. Local free magazines are trying to address this issue. 

Are there any major changes in the city compared with your first arrival?  
So many! Building work continues at a rapid place both for residential tower blocks and the metro.  
The metro has stopped Ningbo from being so crowded on the roads and has rapidly reduced the 
time taken to travel around the city.  The number of expats has grown rapidly especially with the 
number of students now choosing Ningbo’s universities for degree study. 
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How would you describe expat life and the expat community in Ningbo? Did this change over the 
years?  
Expat life is much quieter than in Shanghai or other Tier 1 cities.  If you are prepared to spend some 
time planning, there are numerous things to do from bike riding at Dongqian lake to tasting the local 
cuisine. 

Ningbo has been holding the annual China-CEEC investment and trade expo since 2015 and has 
been enjoying an increasingly close trade partnership with CEEC. What does it mean for 
development of this city? 
The more well-known Ningbo becomes the more investment it will attract and this will in turn help 
to make the city grow and develop. 

Ningbo Joyson Electronic Crop, a major auto-electronic products manufacturer in Zhejiang 
province, had a year-over-year growth of 796.77 percent in the first quarter of this year. Their net 
profit attributable to its shareholders totalled 278 million yuan. What does it mean for city 
development? 
This shows that Ningbo has the talent and expertise to make a success at manufacturing. It should 
mean that more trade is and investment is forthcoming as people will see the high levels of return 
that Ningbo brings. 

Ningbo Zhoushan Port Company signed an MOU on long-term friendly cooperation with PT 
Pelindo II in Indonesia. Do you think that will improve trade between these countries? If yes, how? 
What kind of benefits could it bring for Ningbo?  
The benefits will be shared trade and expertise between the two countries.  These closer ties will 
also have benefits for tourism and for Ningbo to become a more prominent player on the world 
stage. 
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CICI 2019 Zhengzhou - #20 

Profile 
Zhengzhou, a metropolis on the Yellow River, is the capital of east-central China's Henan province. 
With history dating to Neolithic times, it's notable as the ancient Shang dynasty capital, whose 
earthen walls still stand in the city centre. It's also home to the pyramid-shaped Henan Museum, 
where cultural exhibits from prehistory and early China include jade and musical instruments 

City’s strengths 
Zhengzhou’s strongest point is Infrastructural Connectivity. With its’ rather central location, you can 
go anywhere from Zhengzhou in a matter of hours. Zhengzhou is playing to its strengths. The city’s 
railway station is currently already one of the most important ones in China, and railways to other 
major cities are under construction. Additionally, the city has a great international airport and they 
are using it. Around the airport they’ve built the Zhengzhou Airport Economic Zone, which is a major 
manufacturing area, which makes Global Economic Strength and International Commerce being 
relatively high. Zhengzhou has high level of FDI and number of Fortune 500 companies, as well as 
international retailers and food/drinks chains.  

City’s weakness 
Zhengzhou scores extremely low in Government and Political Engagement, with only 14 sister cities. 
It also doesn’t have lots of tourists attractions and it is not known across international tourists. 
Education, Health and Sport are not developed as well and expatriate population is relatively low, 
which means the city needs some improvements in these categories. 

Recommendations 
Zhengzhou has great railway connections, so tourists shouldn’t have any problem reaching the city. 
International tourists, however, have usually never heard of Zhengzhou. It could prove fruitful to 
promote its local scenery, such as the Yellow River Scenic and its proximity to the famous Shaolin 
Temple. 
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Name: Maria Sanchez 
Occupation: Teacher  
Years in China: 7 
Contact info: maddiemae_98@yahoo.com 
 

Please introduce yourself and your China story 
I am Maria Sanchez, Maddie, a teacher who has been in China since 2011, with a 16-month break in 
my home country. I arrived in Zhengzhou knowing no one and nothing really about living in China 
except for a conversation I had with someone who had lived in Shanghai. After a rough start in which 
my wallet was pickpocketed within three days of arriving in Zhengzhou, I fell in love with the City.  

When I first arrived, there was a rumour that only about 200 foreigners lived in the city. I believed 
that since the only other foreigners I saw were colleagues who worked at my school. After exploring 
the city by bus and networking with others throughout the field of teaching, I saw that although the 
city was large, it still lacked amenities which I felt, as a foreigner, were inviting. That soon changed as 
foreign businesses, which were familiar to me, began to pop up. In addition, infrastructure within 
the city also began to develop such as the mainstreamed roads, the metro system began being built, 
the development of a newer and more modern airport and an added train station in the east also 
began to take shape. 

By the time I left Zhengzhou, the city had transformed into a place I felt very comfortable 
recommending to first-time teachers as well as bringing friends and colleagues to visit due to the 
network of friends and businesses I had established a relationship with in my time living here. 

How dependent is your business/industry on a strong/big foreign community? 
I would have to say that education as a business does not rely on a strong foreign community, but it 
does need good qualified educators. To bring those good educators to Zhengzhou, I do feel it is 
important that the environment for the foreign community that do come to work as teachers, be 
comfortable and inviting. It needs to be a place where want to come and teach.   

According to CICI’s 2019 data, Zhengzhou ranks 20th  (out of 30) on the list. Would you consider 
Zhengzhou to be an international city, especially if you compared it with your visits to other 
Chinese cities? 
In so far as to say that Zhengzhou is the capital and largest city of Henan and it is very near many 
historical and tourist locations throughout the province, I would say that it is definitely an 
international city. In addition, and probably more importantly, it is a major transportation hub of the 
country in railway, aviation and highways. It is said that everything goes through Zhengzhou.  
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What are the major items missing in Zhengzhou to make life more comfortable? Are there any 
foreign companies or foreigners that could fill this gap? 
For the most part, I think Zhengzhou has what most foreigners need for their daily lives. Many 
service businesses offer international choices and currently there are many services for foreigners 
such as western restaurants to include those owned by ex-pats. Other businesses such as coffee 
shops, western style bars or even malls offer foreigners an opportunity to meet and socialize. 
Alternative venues for foreigners such as social network groups on WeChat and Facebook are 
important because they provide valuable information for them prior to coming to Zhengzhou. At the 
time of this writing, an IKEA has an opening date less than a week away.  

Do you see any investment opportunities for foreign companies? Any particularly interesting 
industry?  
There are always opportunities for foreign companies, especially in the food service industry, in 
education, non-traditional Chinese sports coaching such and perhaps more importantly, tourism also 
offers a lot of opportunities for foreign companies or entrepreneurs. With Zhengzhou being a major 
hub, opportunities are being missed to capture those that have layovers on their way to other major 
cities or just to encourage the layovers. The opportunities are far ranging from hospitality venture to 
travel agencies to food service and which could provide an incredible opportunity cooperation 
between the expat community and the local city government. 

Is there anything local businesses, government, or trade organizations can do to improve the 
quality of life, city image or cultural/economic environment to attract more foreign businesses 
and entrepreneurs?   
Zhengzhou had done a great job of that so far by improving its transportation with the building of 
the metro system that ties the major train stations and its new airport making them all more 
accessible in reaching the different districts, shopping areas, universities and hospitals. However, I 
feel that efforts to attract foreign businesses isn’t a priority outside of the fields of fuel, hospitality 
and some major fast food chains. I feel that although there may be a market for foreign businesses, 
the invitation for those markets isn’t well known. 

Are there any major changes in the city compared with your first arrival?  
The changes include the addition of the Metro system. Improvements to the highways and local 
roads have also made it much easier to travel within the city. Also, the building of the new airport 
has also been a major contribution. Some smaller changes, yet just as important, are the subtle 
additions of coffee shops, western restaurants and public WIFI which didn’t exist when I arrived in 
2011. 

How would you describe expat life and the expat community in Zhengzhou? Did this change over 
the years?  
The expat population has grown incredibly since 2011. When I first arrived, it was common to seek 
out a foreigner if you saw them at the mall because you were looking for someone like you, new to 
the country and someone you could relate to. However now, folks aren’t as engaging because we 
aren’t a novelty anymore, at least not in Zhengzhou. Individuals usually meet up at a few popular 
western or ex-pat owned restaurants, bars or coffee shops. These places are so comfortable that 
foreigners feel “at home” or where they can go to meet and get the lay of the land so to speak. 
Social media groups such as WeChat also help foreigners attain the information they need to make 
their stay more informative, enjoyable and less stressful.  

 



 

MAXXELLI CICI 2019 73 

 

The track of the Nanyang section of a high-speed railway running from Zhengzhou, capital of 
Henan province, to Wanzhou in Southwest China’s Chongqing has been completely laid out. The 
section, which measures 148.7 kilometers, will be the first high-speed railway that connects the 
city Zhengzhou and Wanzhou. The designed speed will reach 350 kilometers per hour, according to 
engineers. When the high-speed railway is completed, the journey time from Chongqing to 
Zhengzhou will be shortened to less than four hours from around 17 hours. Which kind of 
opportunities will it bring? How would it strengthen the business relations between the two 
places? 
The opportunities range in the areas of tourism to education to easier access to consulates for many 
foreigners in Zhengzhou. As in other areas around the world, when faster and more convenient 
methods of travel are open to travellers, benefits are seen in increased tourism, reduced travel time 
for businesses and the opportunity for individuals who may not otherwise have the opportunity to 
travel to Chongqing for education, job opportunities or even to tour will now have the opportunity. 
One advantage to some foreigners is if they need access to their country’s consulate for whatever 
reason, going to Chongqing may be more convenient, easier or even cost effective than going to 
other cities like Beijing, Shanghai or even Guangzhou. 

A greening project in Zhengzhou has covered 90,000 square meters of roofs with sedum lineare, a 
plant that is resistant to cold, draught and heat. The greening project can extend the life of a 
building by protecting roofs from sunshine and rainfall. What impact will it have for citizens life? 
In speaking with friends in Zhengzhou, many of them are happy to see this new sight as they look 
out their windows. They feel it not only is beneficial for the buildings of the city, but it will also be 
beneficial for the citizens in a couple of different ways, the city is more aesthetic, and it improves the 
morale of its citizens. Even some that don’t know much about the project have noticed the 
difference when they look out their windows. Their hope is that if a building last longer, it will create 
less of a need to tear down a building to build a new thus creating more pollution. For some, this 
possibility of decreased pollution is something they look forward to seeing. 
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CICI 2019 Jinan - #21 

Profile 
As the political, economic and cultural centre of Shandong Province, Jinan is a sprawling city known 
for its many natural springs.  

City’s strengths  
Jinan’s strongest point individually is International Commerce with most of the shopping malls being 
located in downtown area centered on the Spring City Square. What is more, Jinan has plenty of 
universities and is home to one of the biggest universities in the country, Shandong University. These 
universities provide the city with a fresh supply of local, educated talent. It does also perform well in 
terms of sports, with a good number of large sports stadiums. According to its Infrastructure 
Connectivity Jinan have a relatively high number of international tourists entering each year via its 
high speed rail links, the lack of international rail links suggests that the majority of tourists to Jinan 
are coming from within China.   

City’s weaknesses   
Jinan’s weakest point individually is Global Economic Strength, closely followed by Government and 
Political Engagement, which means that it’s not attractive for foreign investors and political bodies. 
The city does however, have 21 sister cities and one of the top 200 exhibition centres suggesting 
that the area does have potential.  

Recommendations   
Jinan could improve its score considerably by improving its Government and Political Engagement 
sector, as higher numbers of foreign consulates and chambers of commerce can bring new 
opportunities to the city which will have economic and social benefits. Jinan has been making 
headway in the development of quantum technology. With the launch of the “Jinan Project”, China 
will be the first to use this technology for commercial purposes. This project should help attract 
foreign investors or partnerships for local businesses that plan to use this technology. 
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Name: Jan Menke Hopma 
Company: Jinan Innovation Zone 
Years in China: 2  
Contact info: jan_hopma@ciiicc.cn  
 

Please introduce yourself and your China story. 
I am Jan Menke Hopma, I have been working in/for Jinan since 2017. After an international banking 
career at ABN AMRO of almost 20 years, I was hired by the local Chinese government of the city of 
Jinan to advise them on how to attract more foreign companies to their high-tech zone, called ‘Jinan 
Innovation Zone’. Before working in Jinan I already had travelled many times to different parts of 
China. When I arrived in Jinan for the first time I was impressed by the size of the high-tech zone 
(320 km2, 50.000 companies) and the high level of innovation taking place in the companies and 
applied research institutes. Jinan is not so well-known in Europe as other Chinese cities, but in the 
same time it has a lot of potential and openness to cooperate with Europe. My mission is to make 
Jinan better known under companies in Europe with China plans, so that they consider Jinan as one 
of their possible or preferred investment locations and to make the high-tech zone of Jinan more 
international by attracting foreign companies and also foreign talents/experts. To support European 
companies, Jinan Innovation Zone has offices in Germany (Stuttgart, Dresden), Finland, UK and 
Holland. For more information about Jinan, check www.jinaninvest.com 

How dependent is your business/industry on a strong/big foreign community? 
Until now, foreign companies operating in Jinan are not very dependent on a big foreign community. 
They work with foreign and local personnel and often have joint-ventures with local companies in 
Jinan. 

According to CICI’s 2019 data, Jinan ranks 21nd (out of 30) on the list. Would you consider Jinan to 
be an international city, especially if you compare it with your visits to other Chinese cities? 
Due to Jinan’s rapid development, it is on its way of becoming an international city. Jinan has a total 
population of about 8.6 million people; you can’t find as many foreigners as for example in some 
districts in Beijing or Shanghai,  but each time I travel back to Jinan I see more foreigners than 
before.  

What are the major items missing in Jinan to make life more comfortable?  
Western restaurants and bars, where expats and foreigners usually like to gather, are getting more 
and more in Jinan, but are still less than in Shanghai, Beijing or other major cities. Nevertheless, 
expats know where to go here. The first international school and more international hospitals for 
foreigners and their families living in Jinan are under construction now and will be put into practice 
around the end of 2019, which are major items missing now. Further, Jinan’s metro is under 
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construction and the first line already has been opened. This will be a big advantage for the whole 
traffic system, and also make life easier for foreigners for traffic. Because Jinan is famous for its 
springs, is a “Spring City” and has a lot of spring water, the construction of the underground system 
faced some related challenges. 
 
Are there any foreign companies or foreigners that could fill this gap? 
Yes, there are. I have a good friend from Switzerland living in Jinan for a few years, who is running 
Pizza restaurants and just opened a Steak-House. The Pizza restaurants and the Steak-House are well 
known among the foreign and also Chinese community in Jinan, which is a good step for further 
internationalization. The plan is to open more. Also, major Jinan companies are involved in the 
construction of international schools and further international hospitals.    
 
Do you see any investment opportunities for foreigner companies? Any particularly interesting 
industry? 
Yes, there are. The above mentioned high-tech zone of Jinan, the Jinan Innovation Zone, is ranked 
11th among all 168 Chinese economic development zones according to a ranking published by the 
MIIT in 2018 and has had continuously double digit growth rates in recent years. This fast 
development is offering a lot of investment opportunities.  Focus industries are information 
technology, life science & healthcare, high-tech equipment and modern service industry, like 
logistics, finance and e-commerce.  

Is there anything local businesses, government, or trade organizations can do to improve the 
quality of life, city image or cultural/economic environment to attract more foreign businesses 
and entrepreneurs?   
Yes, there are things, where Jinan can still improve. Regarding the quality of life, I just mentioned the 
construction of the metro, which will be a huge advantage for the traffic conditions to make people’s 
life for comfortable. The government is also putting a big emphasizes on people’s behaviour, for 
example that car drivers need to let pedestrians cross the street first on green traffic light or 
crossroads. Jinan was also known for its bad air quality, but until now the air quality made huge 
progress and got better due to certain measurements by the government. Also the general littering 
by inhabitants is getting less. Regarding local businesses, I know a German living in Jinan, who 
opened a consultancy company together with an American and a Chinese, to especially assist foreign 
people living in Jinan and organize cultural and other group activities, which is improving the City 
image and their life in Jinan. With 50.000 Chinese companies located in Jinan Innovation Zone, as a 
foreign company you can feel on your own. There are so many regulations and laws in China, which 
you have to obey as a company, you need to have good business support around your company. I 
know a few English speaking consultancy companies for financial and legal affairs, which can help 
foreign companies. There is room and potential need for more, to strengthen the international 
ecosystem in Jinan, which is currently making progress. As mentioned before, this is scalable with 
the emerging internationalization, and more foreign companies settling down in Jinan.  

Are there any major changes in the city compared with your first arrival?  
Yes, many changes in just a few years since my arrival, like improvements in the urban 
infrastructure. One among them is the first metro line in the west part of the city, while they are 
working on other metro lines from, which will open already in 2021. Further changes can be seen 
when new tall buildings have been set up in just a few months, where old buildings stood before.  
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How would you describe expat life and the expat community in Jinan? Did this change over the 
years?  
More foreigners have established themselves in the city, but on a population of 8.6 million their 
visibility is relatively low. Foreigners, permanently living in Jinan, are mainly university students and 
English teachers, but also expats working for foreign companies. Even myself, though I am working 
for Jinan government, I only stay in Jinan ca. 3 months per year. 

Do you have any fun or interesting story to share about your living experience in China? 
Yes, all the foreigners living in Jinan, whom I have met in the past 2 years are very happy with their 
life in Jinan. There are not so many foreigners like in the tier-1 cities, but that makes living there also 
more special, because in Jinan you experience the real China, also because it is a very cultural and 
historical city. A funny as well as interesting story is always the drinking culture in Shandong, which 
most of the westerners know but are not used too.  

Jinan has become the capital of Chinese internet censorship. It is already home for over 5,000 
internet censors. Which kind of opportunities have opened up for new business development? 
I didn’t look at this yet this way. Yes it gives opportunities for business development indeed. They 
use advanced technology to execute their task for the Chinese government. Jinan has a good 
reputation in the area of software development, AI and big data, so this can also be interesting for 
foreign companies to work together with alike companies in Jinan.  

Shandong province is putting a solar highway to the test. Solar panels were laid under part of a 
ring road surrounding Jinan. The goal is to achieve a stable source of ‘’green’’ electricity. Do you 
think it should work? What else does council can do to achieve their goal? 
Yes, I heard about this project before. The determination of the Chinese and also the abundant 
financial resources to transfer the innovation into real life situation (and create a market for the 
companies), I have confidence that they will make it work. With this example you see which role 
innovation plays in Jinan and why this offers many opportunities for foreign companies to take part 
in this by cooperation with a local company or by establishing their own company in Jinan. 
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CICI 2019 Zhuhai - #22 

Profile 
Standing on the west bank of the Pearl River, Zhuhai is one of China’s premier tourist destinations.   

City’s strengths 
Zhuhai scores highest in Culture and Tourism, thanks to its 72h visa option and attractive areas. The 
Global Economic Strength scores relatively well too. It has a fair number of completed foreign 
development projects suggesting that international developers do see promise in the city. Social 
Capital category is comparatively low with a lack of international education facilities. However, 
developing a university park is Zhuhai's strategy to strengthen its educational high-tech and IT 
industries. Compared with Beijing and Shanghai, Zhuhai faces a serious shortage of talent and 
professionals. The International Community in Zhuhai is quite large, and a fair amount of companies 
have established their business there. 

City’s weaknesses  
Zhuhai’s weakest point is Infrastructural Connectivity, this despite it being endowed by a long 
coastline and being close to Macau. Its airport only has flights going to destinations within China and 
therefore Zhuhai is not an easy destination to reach from abroad. Therefore their Government and 
Political Engagement category also scores low. This may be a result of its close proximity to Hong 
Kong and Macau, who overshadow Zhuhai.  

Recommendations 
Zhuhai could substantially raise its score by channelling its funds into improving its Infrastructural 
Connectivity. Strengthening rail, air and shipping links would both allow the city not only make the 
city easier to get to, but would also in turn draw in more foreign companies, increasing Zhuhai’s 
score for Global Economic Strength and International Commerce. 
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Name: Andrew VanderMeulen 
Company: Zhuhai International School 
Years in China: 2 
Contact info: andrewv@zischina.com 

  
Please introduce yourself and your China story 
Zhuhai has been home for my family and I for the past three years.  Our second home in China after 
four years in Shanghai, Zhuhai is a gem of a location in southern Guangdong, a city without many 
rivals in this part of the world.  We have quickly fallen in love with the green hills that run along the 
city's coastline and enjoy the calmer pace of life that was so obvious upon our first visit. 

Ever since 2003 when we departed our hometown in Ontario, Canada, my wife and I have been 
teaching in international schools, captivated by the professional challenges and personal rewards of 
participating in new and beautiful communities.  Now with a young family, we are spoiled by the 
people, the environment, and the energy of a region that is defined by lofty aspirations and a 
positive energy. 
 
Living and working in Zhuhai allows for wonderful connections within the education community as 
well.  With the proximity of Hong Kong, Macau, Guangzhou, and Shenzhen, as well as wonderful 
peers in our own city, we are never far from a conference, a workshop, or a job-share with like-
minded educators.  But life is not all work, and thankfully the bike paths and hiking trails are easily 
accessible to allow for quality time outdoors. 
 
Voted year after year as one of the top cities in China, you are welcome to visit and see it all for 
yourself! 
 
How dependent is your business/industry on a strong/big foreign community? 
As an international school, we are only licensed to accept students who are the holders of foreign 
passports. As the expatriate community adds families, so too does our campus.  

 
According to CICI’s 2019 data, Zhuhai ranks 22nd  (out of 30) on the list. Would you consider Zhuhai 
to be an international city, especially if you compare it with your visits to other Chinese cities? 
In a way I’m surprised to find Zhuhai that far down the list. The city is accessible easily via our nearby 
neighbours Hong Kong and Macau, especially now with the world’s longest bridge connecting us 
almost directly to the HK international airport. In my brief time in the city (2 years so far) the 
presence of foreign owned enterprise involving expatriate staff has been stable, but not significant 
in numbers compared to other, larger cities. 
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What are the major items missing in Zhuhai to make life more comfortable? Are there any foreign 
companies or foreigners that could fill this gap? 
Comparing living in Zhuhai to the four years I lived in Shanghai the main difference is access to 
health related care, from paediatricians and dentists to physiotherapists and optometrists.  Most 
expatriates travel to Hong Kong, Macau, or Guangzhou for specialist treatment. 
 
Do you see any investment opportunities for foreign companies? Any particularly interesting 
industry?  
Those of us in the education sector are optimistic for growth in our city.  As we become more 
connected with our neighbours and continue to be an attractive destination for business and 
families we anticipate enrolment increases of 10-15% year on year. 
 

Is there anything local businesses, government, or trade organizations can do to improve the 
quality of life, city image or cultural/economic environment to attract more foreign businesses 
and entrepreneurs?   
The most common complaint for new arrivals is that there is no central location to learn of events 
happening in the city.  Social media has attempted to fill the gap, but there has yet to develop a 
central location to stay up to day.  Larger cities have online and print magazines such as “That’s” to 
keep English readers up to date. 

Are there any major changes in the city compared with your first arrival?  
Infrastructure continues to boom: road development and expansion, new malls opening, and the 
proliferation of Western brands continue to surprise. 
 
How would you describe expat life and the expat community in Zhuhai? Did this change over the 
years?  
The expat community in Zhuhai is fun-loving and active, taking advantage of the close-knit 
communities that have developed in the various neighbourhoods/districts of the city.  I’ve not seen 
much change in the past 2 years – you spend so much time just figuring out how things work that 
everything is new at first and a big change. 

With numerous open spaces, low population density and green scenery, Zhuhai is often labelled as 
one of the most relaxing and pleasant cities to live in China. How does prioritizing the 
environment impact the city and the overall quality of life? 
Nearly every view from each apartment has an impressive vista and nearly every commute from 
home to work involves a coastal drive alongside green hills.  Well maintained bike paths, beach 
walks, and the tropical climate provide for an enhanced quality of life. 
 
Railway will be built connecting Zhuhai and Shenzhen. The Shenzhen-Zhuhai Intercity Railway will 
start from Xili Railway Station in Shenzhen's Nanshan District, and go westwards to Zhuhai across 
the Pearl River. It will be connected to the Shenzhen-Huizhou Intercity Railway at Xili, which is also 
the terminus of the Jiangxi-Shenzhen, Shenzhen-Maoming, and Xiamen-Shenzhen high-speed 
railways. What kind of new opportunities will it bring for Zhuhai? 
Already we are seeing new interest in our city resulting from the prospect of a greater 
interconnectedness with our neighbours. The definition of our part in the GBA plan has us playing a 
role focused on leisure and environment which makes us attractive to our neighbours as an 
alternative residential lifestyle.  
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CICI 2019 Fuzhou - #23 

Profile 
Situated across the strait from Taiwan, Fuzhou is famous for its sea views in addition to its historical 
and cultural sites. It is also a city known for its street food. 

City’s strengths 
Fuzhou opened up to foreign investment in 1984, and the city has really taken off since then. It was 
among one of the five Chinese treaty ports, allowing Westerners to enter and do business in Fuzhou 
as early as 1842. Fuzhou’s strongest category is International Commerce. Due to decent domestic 
tourism, combined with the airport, the seaport and extensive railway connections, Fuzhou clearly 
has great Infrastructural Connectivity and capacity for international tourism. In terms of Social 
Capital Fuzhou performs relatively well. Fuzhou University has been approved by the Ministry of 
Education to offer undergraduate and postgraduate programs to students from Hong Kong, Macao, 
Taiwan regions and foreign countries.  The University has also been taking great efforts to develop 
the cooperation and exchange through conducting international academic conferences. 

City’s weaknesses 
The city’s weakest category is Government and Political Engagement with not one foreign chamber 
of commerce or foreign consulate. Interestingly, Fuzhou was under Japan’s control until 1945, after 
which the Republic control was reinstated. The lack of political bodies may be explained by its 
geography, Fuzhou is situated between Hong Kong and Shanghai. Fuzhou also performs badly in the 
Culture and Tourism category, as the city also does not have any major theatres or museums and 
just 147 tourist attractions. 

Recommendations 
Investments in transportation and tourism could improve the city’s score for Culture and Tourism 
and would increase Fuzhou’s overall ranking. It should also try to attract more political bodies to 
improve their Government and Political Engagement category. 
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Name: Samuel Doe 
Company: Titan Star Network Technology Co., Ltd. 福州泰坦之星网络科技有限公司 
Years in China: 8 
WeChat: vinomoda  
LinkedIn: https://www.linkedin.com/in/samuel-doe-26-latitiude  
 

Please introduce yourself and your China story 
My name is Samuel Doe, I was born at Kadena Air Force Base in Okinawa Japan, but with my father 
in the air force we only stayed until 5y.o. and then island hopped for a while to Philippians, Guam, 
and Hawaii. I bootstrap my first video game company at the age of 18 with 3 of my brothers and 
later sold it to IBM, after the start-up life I decide to work for Digital Domain, Mattel, Hasbro, and EA 
Games to get my corporate education. During my technology journey I developed the first mobile 
social media website and after the Dot Com crazy I developed another start-up called Pop N’ Go 
Media that delivered digital media to any device and sold that company. Went into retirement, got 
married to my wife a fashion designer and we owned a chain of women’s clothing stores which we 
sold in 2010. 

For years my brother would call me and tell me to come to China, how I am missing out on all the 
opportunities. I finally got tired of the calls and came to China October 2010 for a month and then 
realized that I had to move here. It took a lot convincing, but my wife said let’s start a new adventure 
and we moved our family China 2011 and been here ever since. I have owned several businesses in 
China in very different verticals but had a lot of overlap that would help support each other. Wine 
imports was my first business in China then custom yachts, ship, restaurants, consulting firm, and 
now investments.  

How dependent is your business/industry on a strong/big foreign community? 
I wouldn’t say we are dependent on foreign businesses since we invest into local as well as 
international.  

According to CICI’s 2019 data, Fuzhou ranks 23rd (out of 30) on the list. Would you consider Fuzhou 
to be an international city, especially if you compare it with your visits to other Chinese cities? 
Well in my opinion it depends on why you came to China. To socialize with other foreign 
communities then I would say no to that since we have few foreigners. If you came here for 
business, then we are very international. Fuzhou has several major international corporations that 
have been doing business for over 20 years and more keep coming ever since President Xi came to 
power. 
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What are the major items missing in Fuzhou to make life more comfortable? Are there any foreign 
companies or foreigners that could fill this gap? 
Fuzhou is a great place to live with your family but could use more foreign healthier restaurants and 
foreign live music clubs.  
 
Do you see any investment opportunities for foreign companies? Any particularly interesting 
industry?  
Fuzhou is one of the last cities in China left with opportunities for foreign growth, most companies 
are scared away with the high costs of the first-tier cities. If you compare Fuzhou to Shenzhen with 
the same budget for a new China corporate office you would only last 4 months but in Fuzhou with 
the same budget 22 months. Industry for growth are, yacht/ship building, digital vending, textiles, 
battery tech, glass, and consumer electronic manufacturing.   

Is there anything local businesses, government, or trade organizations can do to improve the 
quality of life, city image or cultural/economic environment to attract more foreign businesses 
and entrepreneurs?   
To host monthly events for trade, and start-up community. Improve relationships with sister cities, 
host events and incentives for cooperation. Hold delegations from foreign organizations and SME’s. 

Are there any major changes in the city compared with your first arrival?  
In 2011 I wouldn’t recommend foreigners to visit unless they were very brave but after 2013 when 
President Xi came to power it all changed and Fuzhou has seen billions upon billions invested by the 
central government with major new industries created almost overnight with major investment. This 
major flux of invest is no surprise since President Xi use to govern different cities in Fujian for 17 
years of his career. Fuzhou has gone from a nothing city to now a 2nd tier and soon to be 1st tier. 

How would you describe expat life and the expat community in Fuzhou? Did this change over the 
years?  
I think the expat community is very typical to most cities in China with English teachers and 
foreigners that work for major corporations. The change has been on the number of foreigners living 
in Fuzhou, when I arrived in 2011 there was only a few hundred and now there are thousands. The 
big change started in 2014. 

Taijiang district in Fuzhou promotes urban renewal and upgrading, depicts a new picture of the 
liveable blessed land. Last year, Taijiang district has carried out comprehensive rectification and 
upgrading of 40 old residential quarters, involving a total of 224 buildings, benefiting 120,000 
people. Do you think this may attract foreign investors? How does this improve citizens life? 
Yes, I believe it will continue to attract foreign investment as it has been very successful currently. 
Taijiang district has created a better working environment and a better living environment that rivals 
1st tier cities.   
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CICI 2019 Changchun - #24 

Profile 
With a population of 3.2 million, Changchun is the capital of the Jilin Province and is famous for its 
film and automobile industries.  

City’s strengths 
Changchun’s highest scoring category is International Commerce, however, this is still relatively low 
compared to other surrounding cities scores. This is despite Changchun enjoying the privileges of 
being part of the Economic and Technological Zone.The zone is devoted to developing the city’s five 
leading industries: automobiles, agricultural product processing, biopharmaceuticals, photo 
electronics, construction materials, and the energy industry. In terms of Social Capital, Changchun 
excels in the field of education, with a large amount of universities and research institutions. 
However, it doesn’t have any foreign clinics and only one large sport stadium, which lowers its score 
in this category.  

City’s weaknesses  
Changchun’s weakest score individually is Government and Political Engagement, with just one 
foreign consulate and no foreign chambers of commerce. Changchun also suffers in this field in 
terms of innovation, with none of top 20 think tanks wanting to set up in the city and in terms of 
investments as well, making Global Economic Strength category relatively weak. Changchun has seen 
a continued decrease in FDI projects in the last few years, indicating that Changchun is currently not 
a very popular investment. In terms of Culture and Tourism, it also has a low number of tourist 
attractions. Changchun does, however, have one of the top theatres and two major museums as 
well as lots of online content which slightly boosts its score. 

Recommendations 
In order to raise its score, Changchun should consider making the city more accessible for 
international tourists and henceforth raise visitor numbers to its existing tourist attractions. 
Changchun also needs to focus its attention on improving its air and rail links to make the city a 
more expatriate friendly city. A potential future high-speed railway connection from Changchun to 
Vladivostok and similar investments could definitely make Changchun very interesting for FDI. 
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Name: Dr. Wolfgang Beuck 
Company: Beuck Metrology Co., Ltd. 
Years in China: 12 
Contact info: wolfgang@beuck.com  
 

Please introduce yourself and your China story 
My name is Wolfgang Beuck, working in China since 2007. I studied mechanical engineering and 
delivered my doctors thesis in RWTH Aachen university. After some leading functions in global 
automotive companies (Siemens, Bosch) I successfully implemented the systematically work 
approach of the Toyota production system in the plant of the JV partner. Working for Bosch in Wuxi 
and Nanjing I was responsible for operations, quality and delivery performance. 

From 2012, as General Manager, I took over the P&L responsibility of the German Automotive 
Supplier Brose in order to set up a new assembly plant in Chongqing as a greenfield project. In the 
same role, but with extended responsibilities I joined HELLA Changchun Automotive Lighting in 2017. 
In all assignments I was responsible for D&D activities, Marketing and Sales as well as Operations 
and Supply chain. 
Today I run my own company in Changchun. Beuck Metrology develops, produces and sells high-
tech 3D scanning devices for international customers. 

How dependent is your business/industry on a strong/big foreign community? 
From my point of view foreign companies operating in Changchun are not very dependent on a big 
foreign community. They produce and sell their products employing local staff, supported in special 
cases by foreign experts. If strategically required they are running joint ventures with local 
companies. 

According to CICI’s 2019 data, Changchun ranks 24rd  (out of 30) on the list. Would you consider 
Changchun to be an international city, especially if you compare it with your visits to other 
Chinese cities? 
Changchun is on its way to become an international city. Especially the industrial development zones 
are already comparable to TIER 1 cities with regards to their facilities, but also to their service offers. 
Changchun has a total population of about 8 million people; its industry is fully dominated by 
FAW/VW and its suppliers. The number of foreigners living and working in this city is limited. 

What are the major items missing in Changchun to make life more comfortable?  
Changchun has been designed as (and is proud to be) an ‘automotive’ city. This results in a total lack 
of pedestrian areas like traffic-free shopping streets and nightlife areas. More and more light 
sparkling commercial temples and a few well maintained public parks invite for shopping and 
recreation. I personally miss a theatre with an international program.  
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Nevertheless, expats share their knowledge about living in this city (recently the first WeChat group 
was going live announcing any kinds of events). A German and an American international school as 
well as a European international hospital for foreigners and their families make life more easy. Public 
transportation is convenient, as most of the very old buses have recently been replaced by modern 
electrical vehicles. Five metro and light rail lines are currently existing, which are equipped with 
modern trains. Changchun has two railway stations and is connected via a modern airport to the 
world. 

Are there any foreign companies or foreigners that could fill this gap? 
There are several international restaurants in Changchun, which are locally operated but which are 
well known among the foreign and also the Chinese community in the city. Nevertheless, the central 
meeting points of the European community in Changchun are the three restaurants called ‘Die 
Backstube’ run by a German, better known under his Chinese name LaiFu. The Backstube is also 
hosting most of the official events offered by the German consulate or the German Chamber of 
Commerce (both in Shenyang). 

Argentine Tango Milongas, Salsa and International Ballroom dancing as social activities for all ages 
are just initiated by a small group of enthusiasts, which are also offering lessons for free. 
 
Do you see any investment opportunities for foreign companies? Any particularly interesting 
industry?  
As the main industry in Changchun is dominated by FAW/VW, all kind of automotive suppliers 
should have good chances to invest in new companies. But also the above mentioned five 
development zones have significant growth rates in the recent years. They focus on a wide scope of 
industries like information technology, high-tech equipment, optics, fine mechanics and 
manufacturing as well as modern service industry like logistics, finance and e-commerce. 

Is there anything local businesses, government, or trade organizations can do to improve the 
quality of life, city image or cultural/economic environment to attract more foreign businesses 
and entrepreneurs?   
Focusing on the ‘Changchun National Hi-tech Industrial Development Zone’ I would like to highlight 
the professional and friendly support, which has been given to me establishing a new company. My 
advice, without fluently speaking Chinese don’t even try to start such a process. Better rely on a 
professional agent, who is already familiar with the new regulations of the internet-based 
application procedures. 

Also the German Chamber of Commerce will support establishing contacts and giving advice. Their 
network is very helpful to learn to know other entrepreneurs, who perhaps struggle with similar 
difficulties. The German consulate will support in all official affairs. 

Are there any major changes in the city compared with your first arrival?  
The development of Changchun towards a modern city is obvious. Everywhere new buildings and 
shopping malls come into being, the main streets are renewed and the new airport terminal simply 
looks great. The rapid growth happening in total China can also be observed here in the North. 
How would you describe expat life and the expat community in Changchun? Did this change over 
the years?  
I personally can only look back on living for 2 years in Changchun, but spending many years in other 
cities. Generally China opens more and more to the world, so many university students and English 
teachers are coming to the city. The number of expats working for the international companies is 
relatively stable. 
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Do you have any fun or interesting story to share about your living experience in China? 
I remember living in Nanjing, when an elder colleague told me about his first years in China. He was 
very impressed, that there was no single traffic light at that time in Nanjing. Today I am very 
impressed, that the number of cars (produced and) driven in China is so tremendously huge. 
 
Jason Gypsum Board Co., Ltd. located in Changchun, which produces about 150 quarter meters of 
gypsum boards per year, provide a significant boost to the district’s economic growth. How 
important do you think it is in terms of city development? Which other companies have a big 
influence on the economic growth? 
This company is one of the contributors to the growth of the city and provides a lot of jobs. Besides 
FAW/VW also Continental, Brose, Webasto, Siemens, Schneider Electric and Hella are foreign 
companies, which are running production plants in Changchun.  

Huawei's cloud computing data center in Changchun has been put into use. The centre can provide 
the service capabilities of 12,000 cloud servers. As provincial leaders have hoped, the centre is 
helping transform Changchun into a "smart city’’. What kind of advantages does it gives for a 
business industry? What else can local government do to improve modernity of Changchun?  
Cloud computing is one of the pillars of modern information technology. Especially Huawei as one of 
the big players in the world market has an enormous potential to attract young talents well 
educated in university. They will also work in other companies and transform Changchun into a 
‘smart city’.  
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CICI 2019 Hefei – #25 

Profile 
Hefei is the capital city of Anhui Province in China. It is an industrial, administrative and commercial 
centre bare of any special attractions. It is not often visited by foreign tourists, who mostly use it as a 
hub for trips into the hinterland of Anhui. 

City’s strengths 
Hefei’s strongest point is International Commerce, with its relatively high number of international 
retailers and food/drinks chains. It also has good level of Infrastructural Connectivity, because it is 
relatively close to several major cities, which it is connected to by high-speed rail. In terms of Social 
Capital the city is home to many universities and institutions, as well as a number of national-level 
key laboratories and cutting-edge scientific facilities. Hefei aims to upgrade and innovate its 
industries amid China's continued opening up. It has bet heavily on high-tech development and 
poured resources into areas like big data, robotics, biomedicine and new energy vehicles. While tech 
companies such as iFlytek and BOE Technology Group establish themselves in the city, the cluster of 
scientific research venues and hi-tech industries gathers talent in related fields, contributing to 
Hefei's appeal for talented foreigners.  

City’s weakness 
The weakest point is Government and Political Engagement, with having only 8 sister cities. What is 
more, having only a handful of major theatres and museums, as well as lack of 72h visa option 
definitely hurts the city´s score in Culture and Tourism category. 

Recommendations 
The HEXINOU China-Europe Railway Express, links Hefei with Hamburg, Germany in 15 days. 
Frequent use of this railway should see Hefei’s International Commerce and International 
Connectivity grow exponentially. The city is also one of nine regions to pilot new regulations for the 
"R-visa", which can bring them more foreign talents, to improve their Social Capital. 
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Name: Rina du Bruyn 
Years in China: 2 
Contact info: rinadubruyn@gmail.com 
WeChat ID: Rina_db 

 
Please introduce yourself and your China story. 
I am Rina du Bruyn and I moved to China August 2018. I was working in South Africa as a Deputy 
Principal in a Private school, when I decided to start looking for other opportunities because of bad 
management. My one friend told me there was a position available at her school in Hefei and was I 
interested. It was a big choice to make and not one that came easy, but one that happened very 
quickly. I moved to China because I was looking for new opportunities, adventures, challenges and I 
wanted to see what the world has to offer. Within a week I had my interview, my contract and I 
resigned at my previous school. It was the best diction I made in my life! Currently I am going to start 
my second year of teaching in Hefei and I am looking forward to what’s to come in this new year.  

According to CICI’s 2019 data, Hefei ranks 25th (out of 30) on the list. Would you consider Hefei to 
be an international city, especially if you compare it with your visits to other Chinese cities? 
I would personally consider Hefei as an up and coming international city. There are some parts of 
Hefei that poses the potential to be more. There are some international grocery shops, some foreign 
food and a lot of outlet stores (Labels). On the other side, everything is only in one part of the city 
and it is not excisable to the whole city. When it comes to the foreigners on the one side town takes 
a day trip just in order to go and get the products or food that we would consider foreign.  
 
What are the major items missing in Hefei to make life more comfortable? Are there any foreign 
companies or foreigners that could fill this gap? 
There are a lot products that would make life more comfortable in Hefei. If we could have real 
bread, more Starbucks, restaurants with western food, Wilsons and western bars.  
 
Do you see any investment opportunities for foreign companies? Any particularly interesting 
industry?  
Yes, I do, the foreign community in Hefei is growing at a fast pace with all the schools that are being 
built.  
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Is there anything local businesses, government, or trade organizations can do to improve the 
quality of life, city image or cultural/economic environment to attract more foreign businesses 
and entrepreneurs?   
I do not think there is anything that needs to change with current business etc. but I would say they 
need to expand the shops to the whole of Hefei. As well as getting more lines with the Metro would 
make a lot easier in Hefei.  

Are there any major changes in the city compared with your first arrival?  
Yes, there is, within a year there are a lot of changes that happened. New shopping centres, 
highways and new systems were added and implemented during the year that made life already 
better. For example, new metro system.  
 
How would you describe expat life and the expat community in Hefei? Did this change over the 
years?  
The community is smaller, and everybody knows each other. All the expats are always ready to help 
each other and support where they can. New groups on WeChat has formed the last few months 
and also more gatherings between the expats has been happening more frequently. I consider my 
expat friends as family and we support each other in a way that I consider unseen anywhere else.  

Do you have any fun or interesting story to share about your living experience in China? 
There are so many, but I will always remember my first week in Hefei, the one was supposed to take 
myself and the other new teachers for our final Visa documents and we were going to drive with her 
friend’s car. When we got to the car it was a manual car and she couldn’t drive with it. I was forced 
to drive with the car in traffic, on the wrong side of the road, wrong side of the car and of all places 
China. I met my best friend (also an expat, new teacher) that day and all my best adventures 
happened with her after that.  

The joint venture between Volkswagen and JAC plans to invest the equivalent of 674 million euros 
($750M) in an electric car plant in Hefei. The environmental permit has already been granted for 
the production of 100,000 electric cars per year. What does this mean directly for Hefei? 
Hopefully this means that a lot of improvements would be made to the metro etc. of the city and 
that there would be a bigger and faster growing expat community.  

Hefei as an important place for scientific research that is waiting for the final approval from 
central authorities to finish construction of the long-awaited national laboratory for quantum 
information science and technology. What effect that may have on the city?  
Currently there are a lot of expat students. This would mean more students would be able to come 
and study here and even improve their studies that they are busy with. The biggest part of the expat 
community in Hefei are the students. This can only benefit them. 
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CICI 2019 Shijiazhuang - #26 

Profile 
Shijiazhuang is a young city. It is the capital and main economic centre of Hebei and a relatively 
important city in China. Shijiazhuang is the largest pharmaceutical base in China and is as well an 
important centre in the textile, IT, manufacturing and chemical industries. 

City’s strengths 
Shijiazhuang was an unimportant town until the building of the Zhengtai and Jinghan railways saw it 
become an important regional transport hub, therefore its Infrastructural Connectivity is well 
developed. The city scores relatively high in the Culture and Tourism category, mainly because of its 
72h visa option, but it is also quite popular city across Chinese tourists. Despite having few 
interesting tourists attractions, the city is known as the most polluted city in the world, which 
doesn’t attract international tourists. 

City’s weakness 
Its weakest points are Government and Political Engagement and Social Capital, with no 
international schools and only one sports stadium. The city is not attractive for political bodies, as it 
has only 10 sister cities. However, the reason for that may stay in its close localisation to Beijing.  

Recommendations 
The soon to be constructed Forrest City, a means to battle China’s pollution issues, could provide 
opportunities for eco-tourism. The first one will be constructed in Liuzhou and the second in 
Shijiazhuang. Promoting the city overseas could help boost Shijiazhuang’s FDI. 
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CICI 2019 Changzhou - #27 

Profile 
Changzhou is a city in Jiangsu. Settlement here stretches back to at least the Spring and Autumn 
period (770-426 BC) when Yancheng, a city surrounded by three concentric moats was established. 

City’s strengths 
Changzhou scores relatively well in International Commerce and Global Economic Strength. It is a 
rather wealthy city, scoring well above the national average in terms of GDP per capita. It also has a 
substantial amount of Fortune 500 companies, and is a commercial centre in the region. In terms of 
Social Capital, it is home to several universities, one of which ranking in the top 100. 

City’s weakness 
Its weakest point is Government and Political Engagement, because it’s surrounded by more 
international cities, like Nanjing, Suzhou, Shanghai or Wuxi. It’s not really developed in terms of 
Culture and Tourism as well. Most travellers will breeze through Changzhou on their way to Suzhou 
or Nanjing. 

Recommendations 
Changzhou infrastructural connectivity is low, increasing the amount of outbound flights to 
international destinations could help make the city more popular for international tourists and 
foreign enterprises. 
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Name: Patric Clarke      
Company: Trident Education Solutions      
Years in China: +10      
Contact info: pc@tes.london  
 

Please introduce yourself and your China story 
I came to China over 10 years ago. I have lived in Nanjing, Suzhou, Changzhou and Wuxi (cities in 
Jiangsu Province) where I have been working with international schools in a marketing role. I also 
support a number of investment promotional bureaus in Changzhou in a business development 
capacity. In this role, I advise and support foreign companies (SME’s to multi-national companies) 
looking to enter the Chinese market. 

How dependent is your business/industry on a strong/big foreign community? 
For the education sector, having a strong foreign/expat community can help. Attracting foreign staff 
to tier 2-3 cities can be a challenge. Also, new visa regulations have made the process more complex. 
Having a strong HR department who can navigate these procedures is a big plus. 
As for other industries in Changzhou, I find that they are not particularly reliant on a strong foreign 
community as they focus on the local/Asian market. 
 
According to CICI’s 2019 data, Changzhou ranks 27nd (out of 30) on the list. Would you consider 
Changzhou to be an international city, especially if you compare it with your visits to other 
Chinese cities?  
Changzhou is a comfortable city to live in. It has many foreign comforts such as foreign-owned 
bars/restaurants, 5-star hotels, new metro lines opening, international schools, and more. It also has 
2 high-speed train lines connecting nearby cities (Shanghai, Nanjing, Suzhou, Wuxi). There are also 
regular expat gatherings organized by the European Chamber of Commerce, the German Chamber, 
the American Chamber, Changzhou International Managers Forum, and a range of social activities 
arranged by local expats. There are also expat rugby, football and netball teams that compete with 
nearby expat teams on a social level. 

What are the major items missing in Changzhou to make life more comfortable? Are there any 
foreign companies or foreigners that could fill this gap?   
There is one international clinic with foreign speaking medical professionals as well as a number of 
local dental clinics that cater to English speaking clients. However, many expats prefer to avail of 
international clinics such as the SOS Clinic or Parkways in nearby cities such as Shanghai, Suzhou or 
Nanjing. 
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Do you see any investment opportunities for foreign companies? Any particularly interesting 
industry?  
I believe there are many SMEs companies in Europe or the States that overlook the possibilities of 
expanding into the Chinese/Asian market. Of course, there is a steep learning curve that goes with 
entry to such a market but with the right local government support, all the barriers can be 
overcome. In recent years the agricultural and high-tech industries have been strong in the growth 
here. Also, the local investment promotion bureaus have been doing great work in attracting and 
supporting start-ups in a range of industries. 
 
Is there anything local businesses, government, or trade organizations can do to improve the 
quality of life, city image or cultural/economic environment to attract more foreign businesses 
and entrepreneurs?   
I have worked with many local government bureaus and I have found Changzhou to be exceptional 
in the support the investment promotion bureaus provide. Many of the bigger cities naturally attract 
the large multi-nationals but Changzhou has worked really hard on supporting SME companies in 
many aspects of setting up and doing business in China. 

Are there any major changes in the city compared with your first arrival?  
There has been continued climb of foreign investment with over 3,600 enterprises from 107 
countries and regions having invested here. 
 
How would you describe expat life and the expat community in Changchun? Did this change over 
the years?  
Expats enjoy living here. Changzhou is a safe and friendly city and with large cities like Shanghai, 
Nanjing and Suzhou on our door step it gives plenty of opportunities to explore. 

Construction began in April on the main structure of the Suzhou-Wuxi-Changzhou highway project. 
The highway, which goes under Taihu Lake in East China's Jiangsu province, has undergone an 
intense period of construction over the last 22 months. The 43.6-meter wide highway tunnel on 
the Changzhou-Wuxi Highway will run for 10.8 kilometres under Taihu Lake, making it the longest 
and widest underwater highway tunnel in China. How it will affect the dynamics between the 
three cities?  
The infrastructure of this area of China is excellent. New high speed train lines are under 
construction with many new lines opening this year and next which will connect many more cities. 
The Suzhou-Wuxi-Changzhou highway will also improve an already strong road network between 
these cities. Suzhou and Wuxi already have a metro/subway system in place with Changzhou’s 2 
lines opening this year and next. There are also plans to connect the metro systems between 
Shanghai and Nanjing. 
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CICI 2019 Urumqi - #28 

Profile 
Being the largest city in China’s western interior, Urumqi has developed economically and has 
become a regional transport, cultural and commercial hub. A major player in the Xinjiang province, 
greatly benefitting from the Chinese government’s BRI (Belt and Road Initiative). Xinjiang borders 8 
different countries, giving it a good central location. 

City’s strengths  
Urumqi highest scoring category is Infrastructural Connectivity. It has an international airport that is 
the hub of China Southern Airlines and an extensive metro system. Urumqi is also a core rail hub 
forming part of the Trans-Eurasian Continental Railway, which runs from Rotterdam through the 
Kazakhstan border to Urumqi. Over the past year, Urumqi’s infrastructure has already improved 
significantly, with more improvements in the making as the BRI progresses. 

City’s weaknesses  
Urumqi’s weakest point individually is Culture and Tourism with just 77 tourists attractions and no 
option for 72-hour visa, despite having high number of international tourists with the majority of 
them coming from Asia and as Xinjiang’s capital city, being an interesting city in terms of commerce, 
culture and infrastructure. In terms of Government and Political Engagement, it has not yet become 
a tempting environment for political bodies to set up in. Global Economic Strength also stays 
relatively weak with foreign investors not being drawn to the city. The city is taking steps to change 
this including the development of The Urumqi Economic and Technological Development Zone 
(UETD) which has become a leading base for steel, machinery manufacturing, biochemistry and 
other industrial innovations. Urumqi’s Social Capital and International Commerce stays low as well, 
with extremely small number of expats and no international education system at all.  

Recommendations  
Urumqi could benefit by drawing in more international education institutions at both university level 
and below as well as foreign retailers. Providing the 72 hour visa would also help to draw in more 
international tourists, to raise the numbers of people visiting tourist attractions. By improving its 
Social Capital and International Commerce sectors, Urumqi would become a more attractive 
environment for governmental and political bodies to set up in. 
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CICI 2019 Liuzhou - #29 

Profile 
Liuzhou is located in a spectacular tourist zone that combines beautiful natural scenery, distinctive 
customs of the ethnic minority groups, and the subtropical karst landscape. 

City’s strengths 
Liuzhou’s strongest point is Culture and Tourism, being a beautiful city with beautiful scenery. This is 
reflected by the number of tourists that visit Liuzhou even though the city itself is fairly unknown 
outside of China. High-speed rails allow tourists to visit it, therefore their Infrastructural Connectivity 
stays relatively high. However, except that, Liuzhou have place for improvement, as it doesn’t have 
metro nor airports, which makes harder for foreigners to experience it. What is more, with China’s 
battle against pollution, construction on a Forest City was started in 2017 and is due to be finished 
by 2020. Thus far, there are plans for two Forrest Cities, with the first being built in Liuzhou and the 
second in Shijiazhuang. 

City’s weakness 
Despite being quite a big city in terms of population, it’s not a very internationalized one. Liuzhou’s 
expatriate population is extremely low, therefore its International Commerce and Social Capital is 
not developed at all. With only one international school and foreign clinic, the city doesn’t seem 
attractive for foreigners. Number of international retailers, chains and restaurants is also extremely 
low. It also have only 3 sister cities. Therefore, foreign investors nor political bodies are not 
interesting in this city. 

Recommendations 
The planned Forest City, combined with the extensive railway network could present opportunities 
for logistics and eco-tourism. It is crucial for Liuzhou to increase its international appeal. The Forrest 
City should be a great start if they manage to market it well, as it could also attract expats, political 
bodies and investors, especially when being eco-friendly becomes such a popular business model on 
the West. 
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CICI 2019 Zhanjiang - #30 

Profile 
Zhanjiang was a small fishing port when it was under French occupation in the early 20th century - 
named Fort Bayard - and some old colonial buildings still survive. Now it is a rapidly developing 
modern city. 

City’s strengths 
Zhanjiang scores the best in Culture and Tourism, because of its 72h visa option. Travellers often 
pass through Zhanjiang an route to Hainan. There are trains and buses to and from nearby mainland 
cities and boats to Haikou, capital of Hainan, that’s why its Infrastructural Connectivity is the second 
highest. 

City’s weakness 
Zhanjiang’s weakest point is Social Capital with extremely low expatriate population and only 50 
sport online contents. However, it almost all categories it scores minimal points and it is the least 
internationalised city in this index.  

Recommendations 
This city has possibility to improve in all categories, starting from Culture and Tourism. Attracting 
more tourists, who pass through to Hainan, may encourage them to stay longer in the city. It could 
use its location by the sea and build more international hotels, to make this city an interesting 
holiday destination. 
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International Hotels & Serviced Apartments  

Top City: Shenzhen  

By assessing the number of foreign operated hotels and service 
apartments in a city, we can gauge the degree of overall service that 
can be provided at international standards. The presence of foreign 
hotels affects the overall community, as large numbers of staff, 
ranging from 300 to 500 individuals per hotel, are trained to follow 
international standards and practices, which they can then apply to 
future jobs and endeavours. 

For example, Pieter is an employee at a 5-star foreign operated hotel 
in Shenzhen and he leaves his current job to accept a new position at 
another hotel. Regardless of whether his new position is at a foreign 
or local hotel, Pieter is now equipped with the knowledge and 
understanding of how to implement global service standards. This 
movement throughout the workforce creates almost a ripple effect 
as this knowledge reaches a larger range of individuals. As a result, 
the overall quality of service in the city grows in sophistication.  

Summary: The presence of foreign operated hotels and serviced 
apartments in a city directly affects the overall liveability of a city for 
expats.  

International Schools and Enrolment  

Top City: Guangzhou  

Accounting for the number of International schools, students and 
staff in a city is actually a very strong indication of the expatriate 
population. On average, a multinational company will send the same 
mix of singles, couples and families. By looking at the school-age 
children population, one is given a relative comparable mark that can 
be used across cities to measure how large the expatriate community 
is. It can be very challenging quantifying the actual number of 
foreigners residing in a city. However, by looking at the international 
school population, one is able to see a concrete number of foreign 
passport holding individuals attending international schools in the 
area. 

Additionally, the presence of international schools is very important 
when concerning expatriates with families as the quality of education 
and well-being of the children are crucial in their decision to move to 
a particular city and ultimately stay there long-term.  

Summary: International schools are an important indicator of the 
expat population and its influence on the community, as well as being 
a critical factor considered by expats with families in assessing the 
quality of life and education of the child.  

In the Top 10: 
Shenzhen 

Tianjin 
Hangzhou 
Chengdu 

Xi'an 
Wuhan 
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Nanjing 

Guangzhou 
Suzhou 
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Tianjin 
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Xi'an 

Xiamen 
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International Flights  

Top City: Guangzhou  

As the number of companies looking to invest and do business in 
China rapidly increases, more accommodations are needed to meet 
such demands. The opening of new terminals and direct flights to 
Western countries from second tier cities in China significantly 
influences their ability to acclimate to the growth of international 
trade and their efficiency of doing business in a city. 

In the past, when living in a second-tier city, the only option available 
when traveling to and from one's home country, was to fly through 
one of the major global hubs such as Beijing and Shanghai. Today, 
there are multiple flights to cities all around the world available in a 
range of lower-tier cities in China, making it more convenient for the 
expat as they are able to decrease travel time. Just having opened on 
May 14th, 2018 was the direct flight between Nanjing and Helsinki 
with Finnair, making this their seventh connecting flight to cities 
across China. 

Summary: Through the opening of flights between large global hubs 
and second-tier cities in China, it allows for increased efficiency for 
the expatriate when required to travel. 

 

Level of English-Speaking Population 

Top City: Tianjin 

It is indisputable that sharing a common language aids greatly in 
one’s ability to not only live, but operate a business. Additionally, 
having an abundant population of English speaking individuals in an 
area is considered attractive to foreign companies, as they ultimately 
prefer to hire English-speaking employees. This helps with not only 
efficiency, as they are able to communicate more fluidly with one 
another, but this is also a representation of the overall level of 
education of the city’s inhabitants. 

Typically, when there is a large population of English speaking 
individuals, it is an indication of international presence in the area 
whether it be foreign residents or tourists. 

Summary: Daily life for the expat is overtly more efficient when they 
are able to communicate with the people in their host country. 
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Foreign Medical Clinics 

Top City: Guangzhou 

It is pertinent to account for a foreigner’s access to medical care 
while on an international assignment or visiting a country. As China is 
a highly populated and developed country, it is not an issue of 
whether there are hospitals present in a city to provide quality 
healthcare for its people. Rather, it is an issue of comfort and 
efficiency for the expat seeking medical care. Chinese hospital 
procedures and practices, along with the obvious language barrier 
between the expat and hospital staff, can cause one to feel unease 
and stress to a high degree. 

By having foreign medical clinics present in a city, it allows for the 
expatriate to express their concerns in an open, easy manner. There 
is also the feeling of assurance and security as they go through a 
familiar process much like hospitals in western countries. 

Summary: The better the medical care in a city, the more attractive it 
is for foreigners looking to reside there. 

 

Top Universities  

Top City: Nanjing  

The presence of top universities strongly influences the surrounding 
area in terms of infrastructure, services, innovation and the overall 
dynamic of the community. Universities are typically geared towards 
open-minded thinking and the global mind-set, which can be 
advantageous to foreign businesses and service development. 

Top universities can attract international students and foreign 
academics that assist in fostering connections with other universities 
across the globe. Not only is this important when gauging the 
demographic of a city's population and their openness to foreign 
ideas, but it shows the level of higher education present in the 
workforce. This phenomenon of schools having a large effect on its 
surrounding area is seen in essentially every country, as universities 
encourage this sense of forward, creative thinking 

Summary: Universities bring forth innovation and global thinking that 
shapes the surrounding community. 
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Expat Population as a Percentage  

Top City: Shenyang 

While it would seem that observing the expat population percentage 
of a city would be a definitive factor of its international ranking, this 
is not quite the case for China. Shanghai, for example, is by far the 
most international of all the cities in China. It’s expat population 
percentage is however somewhere around 1.5%. As a generally 
accepted guideline deeming a city to be international, 5% of the 
population must be foreign born. While this criterion can be applied 
to other countries, it is not as effective in China where the number of 
foreigners is typically compared against large populations of Chinese 
citizens. 

This issue is represented by the fact that Zhuhai is ranked the highest 
in terms of its expat population percentage when it's number of 
foreign residents is much smaller than in a larger city such as 
Chengdu. It therefore follows, that because of China's sizeable 
population, it should be compared against a criteria that is more 
appropriate to the country. As expatriate populations grow, this 
percentage is an important data point to monitor. 

Summary: While the expat population as a percentage of a city is not 
a useful indicator in determining the internationality of cities located 
in China, it is useful in comparing expat growth across cities. 

Foreign Consulates  

Top City: Guangzhou  

By observing which consulates are located where in China, it gives us 
insight into the dominant nationalities and companies in the area. 
The work of consulates entails dealing with international trade, 
business development, and diplomatic matters between its 
designated countries. Therefore, having a consulate in a particular 
area can have a large influence on the economic development and 
market demographic. 

It also reveals which cities have established economic and political 
relations with which foreign countries. Aside from the large role 
foreign consulates play in international trade and diplomatic 
influence, they are essentially responsible for the branding of a 
particular country in a region. Additionally, consulates hold numerous 
social events that benefit the foreign community and bring them 
together. 

Summary: Consulates can foster international relations through 
global trade and social initiatives as well as help benefit the overall 
quality of life for the expatriate in the community.  

In the Top 10: 
Shenyang 
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City selection 

This index focuses on 28 of China’s second tier cities and two first tier cities. Two first tier cities were 
included in order to show how the first tier is related to second tier cities and put into perspective the 
growth that second tier China is currently experiencing. In addition, data shows that Guangzhou and 
Shenzhen as Tier 1 cities are positioned closer to top 2nd tier cities such as Chengdu and Tianjin than 
they are to Shanghai and Beijing.  

Various attempts have been made at producing a comprehensive definition of a second tier city in 
China, yet this far no definitive list of second tier cities in the country has been produced. A 
quantifiable system of city categorization enables the cities to be distinguished from one another with 
clarity, allowing for more dynamic and credible city analyses. Due to this index’s focus on second tier 
cities in china, what follows is the framework employed by which we identified second tier cities.  

Previous efforts to classify the second tier have been diverse: some have classified the tiers according 
to basic political criteria and county capital, provincial capital and prefecture designation (AC Nielsen), 
whist other have used a more thorough set of criteria, including population, economic output, 
economic growth, geography, transportation and historical and cultural significance (Rightsite.com, 
2009) and others have simply counted the number of Starbuck’s cafes present (Fung, Silk and Qi, 2014).  

For the sake of objectivity and clarity, solely quantitative indicators have been used as parameters in 
defining the second tier, so that clear boundaries may be drawn between the tiers. It has also been 
necessary to combine the criteria, to produce a more accurate idea of the positioning of a city within 
the tier system. 

The indicators being used are GDP and population, with the parameters for a second tier city defined 
as the following:  

- GDP of over $50 billion, and 
- Urban agglomeration population of over 3 million 

Typically, an urban agglomeration or metropolitan area is defined as the continuous areas 
encompassing the city proper and smaller cities or towns close to the city’s boundaries at comparable 
urban densities (World Urbanisation Prospects, United Nations, 2009). In the context of this 
benchmark, we define “city” as the urban agglomeration or metropolitan area it holds together (EIU, 
2012).  

According to the above criteria, the following 28 cities are classified as belonging to the second tier: 
Chengdu, Chongqing, Dalian, Wuhan, Xi’an, Changsha, Guangzhou, Shenzhen, Fuzhou, Xiamen, Zhuhai, 
Kunming, Hangzhou, Nanjing, Ningbo, Suzhou, Wuxi, Harbin, Tianjin, Shenyang, Qingdao, Changchun, 
Urumqi, Jinan, Liuzhou, Hefei, Shijiazhuang, Zhengzhou, Zhanjiang and Changzhou. 

These cities have been selected as they boast a GDP in excess of $5 billion, and an urban agglomeration 
population exceeding three million. Two of China’s accepted first tier cities, Shenzhen and Guangzhou 
have been included in this report to give context to the growth of second tier China.  
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Methodology:  

Categories and parameters 
In order to establish a set of indicators by which a city’s internationalization may be quantified, 
extensive consultations were held with a panel of internal experts, with a mixture of local knowledge 
and international business experience. Over fifty indicators were brainstormed and then grouped 
into six thematic categories. These indicators were then reviewed by internal experts across the 
country. Any indicators that were deemed unviable for data collection, or invaluable to the research, 
were excluded, leaving a total of forty-seven indicators.  
Weightings were first assigned to the six thematic categories, and then to the indicators within each 
category, through consultation sessions with internal experts and through analysis of externally 
published reports.  
The six thematic categories structuring the research provide a holistic perspective of what it means 
for a city to be international, and are elaborated on as follows: 

GLOBAL ECONOMIC STRENGTH (WEIGHTING 20) 
With a weighting of 20 each, Global Economic Strength and International Commerce carry the 
heaviest weightings of the six thematic categories. Global Economic Strength carries a high 
weighting because competitiveness and participation in the global economy, as measured by the 
EIU’s Hot Spots Index, is a large component of internationality. Apart from in very exceptional 
circumstances, a city cannot be significant on the global scene unless economically it is a notable 
player. The two most significant indicators included in the category, with individual weightings of 25 
and 20 respectively, are annual FDI and the number of Fortune 500 companies settled in each city. 
These are particularly good proxies by which to demonstrate the extent of foreign economic interest 
in the city, showing confidence in the city’s potential amongst the international business community. 
The presence of such companies as the Fortune 500 also substantially augments the multiplier 
effect, further, establishing the city of the global scene and making it more attractive to investors. 
The more foreign companies with headquarters in the city, the greater the industrial and 
commercial diversity of the city, thus making it a healthy and attractive investment environment for 
foreigners.  

INTERNATIONAL COMMERCE (WEIGHTING 20) 
The scale of International Commerce in a city is a pertinent gauge of its internationalization. The 
presence of foreign retail brands is a good proxy for a city’s perceived competiveness and 
significance in global commerce, as brands will only locate in a city that promises strong market 
potential and opportunities for expansion. Furthermore, a large part of a city’s internationalization is 
‘how it feels’. This something that studies of economic indicators cannot alone capture, thus this 
index takes a more holistic approach to the research, to consider what traits and attributes give a 
city an international ambiance. Having dissected and disambiguated the concept, familiarity was 
concluded to be central to international ambience. Familiarity can be quantified using the presence 
of recognizable, global brands in a city, thus the majority of indicators in this field focus on luxury, 
fashion and food and drink brains in the cities. IKEA’s, Decathlons and Apple stores are unique in 
that they choose to have just one or two megastores that stock their full product range in once 
place. Thus they are highly selective about where they locate, making them a good proxy for a city’s 
international commercial profile. 
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SOCIAL CAPITAL: EDUCATION, HEALTH AND SPORT WEIGHTING: 15 
A city’s inhabitants are valuable assets in terms of internationality, weighting this category at 15. The 
category focuses on three themes within social capital: education, sport and health. The education 
theme holds more weight, analysing four indicators of internationalism at both school and university 
level. International education environments indicate that a city is more liveable for expatriates and 
their families in terms of services and amenities, which is essential when looking at issues such as 
relocation. It is for this reason that healthcare is also included in this category, as expatriate 
communities often feel more comfortable visiting a reputable foreign clinic. University education has 
also been included here, as the presence of high ranking universities is more likely to attract more 
foreign students and higher levels of internationally recognized research and academia to a city. 
Remaining focused on a city’s liveability, we also considered the sporting opportunities in the city, as 
this dynamic can aid a city’s appeal to global communities due to the large part sport plays in many 
people’s lives. The indicator with the highest weighting is the expatriate community itself, as cities 
naturally feel and become more international if a large expatriate community is present. 

INFRASTRUCTURAL CONNECTIVITY WEIGHTING: 12.5  
This category focuses on the physical infrastructural connections the six cities have to the rest of the 
world, as interconnectedness is a prime indicator of internationalisation. Whilst telecommunications 
are often classified as infrastructure, they are excluded from this indicator. Indicators such as smart 
phone usage and internet access would likely attain maximum scores in each city due to China’s 
highly advanced technological environment, and thus would be limited to this research. This 
category instead analyses flight connections, shipping routes, rail links and passenger capacities.  The 
highest weighted indicator is thus the number of direct international flights to non-Asian 
destinations as this is a direct indicator of links to the wider global community. International rail links 
are currently predominately for freight purposes, but are important in that they show positive trade 
relations with other destinations. Further to this, the Index follows the assumption that the more 
developed a city’s infrastructure, the more efficient it will be and thus the more attractive it will be 
to businesses, not only in terms of operational efficiency but also in terms of likeability for relocated 
employees. 
For example, well developed metro systems enable greater mobility, increasing a city’s 
infrastructure, the more efficient it will be and thus the more attractive it will be to businesses, not 
only in terms of operational efficiency but also in terms of likeability for relocated employees. For 
example, well developed metro systems enable greater mobility, increasing a city’s appeal to foreign 
populations. 

GOVERNMENT AND POLITICAL ENGAGEMENT WEIGHTING: 15 
An important category in terms of internationalization is a city’s participation in global governance 
and politics. Cities with greater involvement in global politics are likely to be significantly more 
prominent on the global scene. Two indicators of political connectivity are the number of foreign 
consulates and the number of foreign chambers of commerce in a city. The latter shows foreign 
commercial interests in a city, thus more foreign chambers of commerce indicate that a city is more 
attractive to foreign trade. The former, weighted heavily at 40, demonstrates higher political 
interests in a city. This may be a result of necessity, in response to high numbers of expatriates from 
the country of origin, or due to good political, trade and/or tourist relations between cities and 
countries. Multiple sister city connections also demonstrate strong connections with other locations 
around the world, making the city a more recognizable name around the world, and indicating good 
international relations. The occurrence of top think tanks and exhibition halls is a proxy indicator of 
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levels of expertise and research quality in each city, demonstrating a strong international civil society 
in the city, and thus reinforcing its position on the global stage. 

CULTURE AND TOURISM WEIGHTING 17.5 
The final category, culture and tourism, carries the second highest weighting. The tourist trade has 
high potential to drive a city’s internationalization, thus directly connecting cities with the global 
community. One indicator of a strong tourism industry is the number of attractions a city boasts. 
However, high figures in this category can be misleading if they generate only low visitor numbers, 
thus a more valuable measure can be looking at visitor counts. These cannot be determined through 
air travel figures alone, due to the strong culture of rail and road culture in china. Instead, a review 
counts cities’ top rated attractions on TripAdvisor were used a proxy for the visitor count. Amenities 
provided for tourists simultaneously increase cities’ attractiveness to expatriates, as cities become 
more accessible to foreign visitors. Another apt indicator of internationalization is the 72-hour 
transit visa option. This demonstrates a city’s eagerness to move to the forefront of global tourist 
destination awareness by using increased accessibility to encourage travellers to visit. Numbers of 
top theatres and museums were also examined, as these increase the local population’s exposure to 
a wider range of global cultures, creating a more vibrant, international city community.  

Calculating Scores 

Once all the data for the thirty cities was compiled, indicator scores were normalized and then totalled 
across the seven categories to enable an overall comparison between the cities. To draw valid 
comparisons, data was normalized using the following equation: 

Normalized x = Max (x) – x / Range (x)* - 100 + 100 

Where x is the city’s score on the indicator, Max (x) is the highest value acquired by a city on the 
indicator and Range (x) is the difference between the lowest value acquired by a city and the highest 
value acquired by a city for the indicator.  
 
Using this  formula, the lowest scoring city is assigned a normalized score of 0 and the highest 
scoring city is assigned a normalized score of 100. All other cities get a normalized score between 0 
and 100 based on their position between the lowest and highest scoring city.  

After normalizing the scores, they have been multiplied by the weighting assigned to the indicator. 
All weighted indicator scores within each category have been added up to come to a category score. 
These scores have been multiplied by the weighting assigned to the category. After that the 
weighted category scores have been added up to come to a final score between 0 and 100 for each 
city. Based on these scores the cities have been ranked.  
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Conclusion 

With Guangzhou leading the rankings in the China International Cities index thus far, there is 
considerable scope for score improvements amongst the other cities, particularly those in the 
northern and eastern regions.  

The situation in second tier China is rapidly evolving, generating great anticipation for the coming year 
in how each of the cities in this Index will progress in various categories. There are countless foreign 
development projects that are seen to be in progress in many of the cities within this report. The scene 
is changing, and positions also may change. 

Since the last CICI report, one second tier city has been added to the Index. It is hoped that this 
resource can be used as a comprehensive and reliable source from which insights may be gained 
about the internationalization of second tier China. For future CICI reports, if there is a particular city 
whose ranking you are interested in seeing, that has not yet been included here, please do not 
hesitate to contact us. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Maxxelli Consulting cannot verify the accuracy of the data used in this report, but has made every 
effort to draw on data believed to be from the most reliable, credible and up to date sources available. 
Maxxelli Consulting cannot accept liability for any person wishing to use any of the information 
contained within this report for any purpose. 
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